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FIRSTLY

FOR CONSIDERING US!

WHY CHOOSE REYNOLDS AND REYNOLDS?

PERSONALIZATION

Generate a higher return on your investment with personalized mailers that catch your customers’
attention and convince them to take action.

wﬂ‘ VARIABLE PRINTING

Send the right offer to the right customers with variable printing. With one campaign you can target
multiple customer segments with different offers, increasing response rates and protecting your bottom
line. (See page 6 for examples).

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or
tossing it in the trash. Our creative design will get your message noticed by standing out in the mailbox.

‘@' INTELLIGENT OFFERS

Our nationwide network of marketing consultants has the experience to create offers that bring customers
in. Throughout this book, you’ll see examples of the ROl generated when these campaigns have been run for
real dealers, and you'll see the offers that brought customers in.

‘ © 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



CUSTOMIZE YOUR

TEMPLATE

OUR TEMPLATES ARE 100% FLEXIBLE!

CHANGE THE CHANGE THE CHANGE THE SIZE CHANGE THE
IMAGES COPY CONTENT

TEMPLATE CUSTOMIZATION

1. Logo
@ &ﬂ;u- — o 2.Address, Phone Number,
:'l_'l"-i.r._-;:l_li-iw S and Website
i:,g::::; 539 95 549 95 SIIE]IUII:F 3. Choice of vehicle images
=—@m =2 K #-rht ' o 4. Amenities
5. Personalized/variable text
“COMECHECKOUTADAMS FORDS | @ @ ... | 6.Service hours

FORD
e Q 7. Custom coupons

i 8. Maps - especially important
on conquest pieces!

A e e > 9. QR codes
MLy ot These options can be added to
..... wwwassasan  ANY template!

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



MAILER

SIZES

6vs x 12%

with 8x14
Wallet Card Booklet

Style

8%x11

8%Lx11
Tri-fold

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



VARIABLE
OFFERS

Variable printing allows you to target different customers with different offers within
one mailing. The example below illustrates how offers can be changed based on the

customer's service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

JaCkson Dale 1234 Hollywood Ave. 0085
@ “ 123.456.7890 0 6/ 07 / / 9nm
$ 500

PAYTOTHE
ORDER OF UOhM/ SW@QS
Five dollars - good. towards auy service perforned DOLLARS

e Jackson Dale
FOR 72114‘,021}1&4;{/& chat& Dave Hoffuman

11155774587  834872695w 0085

Jackson Dale | vupmccine 0085
@ “ 123.456.7890 06/ 07 / / §m
$ /000

PAYTO THE

ORDEROF  (JO& Ew,;cr
7

Ten dollars - good towards any service performed DOLLARS

The Jackson Dale
FOR  Autonotive Rebate

11155774587.  834872695w 0085

Jackson Dale | ..uoimo0ine 0085
@ EEIL 934567890 06/01 /17 §m

$ 7500
PAY TO THE .
ORDEROF  (JAME SW
Fbv/,tcm dollars - good towards any service performed.  DOLLARS

Jacks ale
FOR Z}Zomtf Mée%ato Dave Hoffuman

11155774587. 834872695 0085

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



INSIDE TEXT

[DEAS

S PRING
Spring Into Savings .
+ Savings to Put a Spring In .
Your Step .
* Rainy Day Savings .
« Springis in the Air .
+ Celebrate Spring .
* Spring On In and Enjoy
* Spring Has Sprung .

ST PATRICK'S DAY

Luck o’ the Irish

* Save Some Green .
*  Lucky You! .
+  Lucky Savings .

Blossoming Rewards
Spring Tune-Up Savings
March Into Spring
Swing Into Spring
Spring Fever Specials

Sﬁring Showers Won't Stop
These Deals

CLEAN Up with These Savings

It's Your Lucky Day
You're In Luck

No Pinching, Just Savings
Feeling Lucky?

MARCH BASKETBALL MADNESS

Basketball Madness

* Aim High This March .
+ Big Ballin’ .
*  Hustle In .
+ Elevate Your Game .
* InltToWin It .
+ Let the Madness Begin .
EASTER

* Hop On Into Save .
* HopTolt .
*  Hopping Into Savings .

6

Win Big

Catch the Madness
Catch the Fever
Hit the Court

Slam Dunk Savings
Score Big

MVP Savings

Egg Hunt Savings
All-Ears Special
Deals for Every Bunny

Bright Savings

Spring Fling Deals

Spring Forward Sale
Daylight Savings Savings
You'd Be a FOOL to Miss Out

Save Some Green on Earth
Day

Tip Your Hat & Save Big
Your Lucky Charm

Pot of Gold Savings
Shamrock Savings

Catch the Savings

March Savings Madness
March Into the Madness
Shoot. Score. Save

Take Your Shot and Save
Court-side Savings
Home Court Advantages

Fill Your Basket
Egg-citing Savings

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



OFFERS THAT

DRIVE ACTION

“What's in it for me?" That's how a customer decides to keep or toss your offers. With
shorter attention spans than ever before, it's critical that your offers instantly make the
customer say, "l want that." The mailer below generated an impressive 10% response
rate from inactive customers. It's a great example of an effective, stand-out mailer.

Simple offers with minimal restrictions work best. Offers must be easy to redeem.
Low price oil changes, tiered discounts based on the Make it easy for customers to
amount spent, and flat discounts (such as this offer for contact you. On just this side of the
$15 off any service) work well. They tell the customer postcard, the website is referenced
exactly what they are getting without any work to three times—two times with the web
figure out if it is a good deal or not. address and once with a QR code.

RHG Autn Group

BOEE SR

My | RHG Auto Gn:rup _son il

e
| ——

= Jot Reyneids 525" ]
Fifteas Poflnrs il ptvomredti prmy drritd sw piper  TELER ) =

= Fervice Rgward) - _Hﬁﬁwjm

Personalized offers Terrrbud 1P el et s b T e e |
with the customer’s o

. Joa Rayrolds
name grab attention Pl

and give the offer a 0 Scadty Main Siroet
more exclusive feel. . T HA s Bchieffer, AT B5501

www.RHGAuto.com

Offers should stand out.

In this example, the coupons stand out
because the white background contrasts well
with the orange surrounding them. The word
FREE is in a bright, large font to draw the
customer’s attention.

*Source: Microsoft Insights 2015 study. Best Practices: Vehicle based lists vs. Household based lists

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



6%s x 12s" SELF-MAILER

SPRING

8 x 14" SELF-MAILER

ST. PATRICK'S

DAY 8% x 11" SELF-MAILER

8% x 14" SELF-MAILER

10%2 x 17" SELF-MAILER

Throughout this book, ROI results are shown for previous U.S. customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

' © 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE 540

wal B Em I',_:ﬂ

:E‘i IS CALLING, {ﬁ‘ﬁ'-'-h?,_ NG
- *,"m JOHNI ¢ '---;"jé“-‘
: & L- o -
'-::'r! :II.F'_.,'} h f.z" e ""'J, e
Gel your vehicle readyr al
Audi Anytown today!
SPHING BREAK PRICE BREAX
1955 o 20%0F
0il Change
Front
e i1 .
325 “FF '3’ 1y 'SEEEJ'-.HE i
_ Break sn Braks | ppestina il ey
_:_'l 'E“_‘-Hw‘"m J i K, T 10 oy
.1:- ::: e e TISLTLIWLIITTD o - WD :::;::
;-‘ e B e B -
#i b
g Caalant Flugh B
i)
Y W TTETF s TwRTY LN
-1 :,ﬂt o i
-:l: szu uFF E = - ng:?%mm
Lo it by w g
: e s e e
A e Y el L\ A
Back
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TEMPLATE S39M

SPRING

HAVERFIELLD

A | AU RS,

CINCINNATI REDS 2020 TE

BASEBALL

" L T TN < T T LT P < s < R |

[T RN

Front

HAVERFIELD

3 i
A ACLIRLS, s et g il e

CINCINNATI REDS 2020 —+—
BASEBALL '

MORE BANG FOR YOUR
DIRECT MAIL BUCKS!

Postcards with magnets
attached are read 51% more
often than other postcards.

Back
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TEMPLATE S38

John Samples,

We're Your 2017 Infiniti QX60's Home For S

Giruine IKFIRIT O Hlrer £ Up o
T Quams of Moo Dl fer e ation)

$11.00 OFF

FI-I-"aII“I"'h"‘F'" o g -l-.ﬂ“!mr.'HIF'lraF{ e b
I L R MO, S R TR R

Ay Addibonal Sorvice O Rtpair OF Your Chosce!

Ly o, [amen
Bt B T U e TR e o e e e ey
e [ang

Exciuscenly fer Joba Samples!

11% OFF

aE R e Tigm

T P T I P SO T P WO R :m ymar

L R P LT R W e e

B ORI W L e
e

v

COMPLIMENTARY (HELK ERGINE
TESTIMG WHILE ¥OU WaiT!

H5ET Qepnokds Way
Durgtion, O L56TR
QYT-LEE. FERD | e Fermuaminfngl com

FEHHMI

I!II-I'T'I

Out Our
)ring into Summer

ervice Specials at Ferman Infiniti

Back

*-q.n-"'..-‘
IRFEE T

DeaLOVER THE INFIMIT| SERVICE EXFERIEHICEN

Far i el - ool Frmilacy faeim 0 g0
mlr!nﬂ.ll—mm
o 8 T e

ﬁ:rdl_'-lrltu"ﬁllll
Lo e | T e - e
What Set Farrram = ral szt from S athan
-l Dt Samilac coww
- PR a1y Gl Torwile i B P0vens
ST R B P - e e B iy o A
PR Daagiiad

Cor o Lot Vit g 8 1t W B Dl sy

ThurLATE 59

5 e | Pl e P
John Samoles

O Larred Fimale

123 Moy Streal

Hilhpwifod, GA 54321

SERWICE HeHIch: Wiy - Fridry T av t0 B ma
Sabaday W s B8 ¥ i | Sundsy Cleked -

W
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TEMPLATE S37

SPRING INTO SAVINGS
GAFFNEY 3N -

AT Rk Wy | Do G4 4240
LR TR T

[T N T Tt
by * i g W

P i I P

WWW.GAFFNEY.COM

SPRING skvinos

BUY 1 OIL CHANGE BUY 1 AJC FILTER
GET 1 0IL CHANGE RECEIVE ENGINE FILTER

FREE | FREE

T e ey
S Ty e ]

o= e

BUY 1 WIPER BUY A4 WHEEL ALIGHMENT,
GET THE OTHER 1 GET THE TIRE ROTATION
F F oL
eyl G S35
i_._':.... :.::‘—"-'—'—_. Johin,

Gat Your Vehicle Ready For Spring!
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TEMPLATE S36

TSR ﬂ" i

SAVINGS

iR or $49.95  SIOOFF

WL VERRADHT STATE

123 Ay Street
Hollywood, GA 54321

Back
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TEMPLATE S35

JOHN,
Spring in for award-winning servica today!

g FREE carwath with any sanice
@ Jame day service pn mosT rapain
el Clman, comboriable lounge

Q Expiet] Subidadu (schisteams

@ Schedule sennce anbme & T oS uban. com

Front

&> TAYLOR SUBARL | rosrace

13734 Raryreolis Wy = Dinvlen, O ynans

$39% Eme | e

'
A e L e o
- [

Retall S49.94 e

Fear rued - e -
==y

L D

& WHEEL ALIGNMENT

FE— — [
v o e Bl

LR e BT ELEL T 12 LT o e T
FRONT OR REAR DRAKE SERVICE 158
5 (, Jubn Echantlons
0 Carre Furseerd
30orF et
- e - Hobywsod, OC A1B 263

& gl e o L & 0Aasils
= i e e b vy

e

P P

Back
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TEMPLATE S34

BONT FORGET
YOUR SPRING
TUKNE- LR

SPRING SERVICE SAVINGS

FOR JOHN!

S N UM NIRRT e o .

Front

POSTAGE

TPy, L i i, Bl v Py ek 1 gt ek
e T el LLL EEETEE NI R ST PER R AR T

COMAPLIMENTARY ABERITILS

AUDI POLLEN FILTER

Free Alignment Inspection %
$1 Oﬂﬂ 1 5 OFF $=N00
OFF i e ety s s o OFF

A-MPHEEL ALIGMMENT T W L ST B W KT

i o g P T o

Seym p— .rh-h'-"i - Py Bor pary it e S — . e g o vl Sy il oy o e Few
= =T Sy e P g 40T = ]

8 Cisrit Psiieat
123 Ay Street
Holywood, CA 54321

Back
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Here's how this campaign performed
for one of our customers!

@®ROI: $46:1

O TARGET: INACTIVE
(12-36 MONTHS
SINCE LAST SERVICE)

HOOK: 15% OFF
REPAIRS OR SERVICE




TEMPLATE S30

Here's how this campaign performed
for one of our customers!

G RrOI: $214:1

TARGET: ALL ACTIVE | L [
O AND INACTIVE
CUSTOMERS, 40
MILE RADIUS

iust for you at (Eloverdale ot
1 o 2

Hmr choict of OMNE COMPLIMEMTARY sarvies! i§

HOOK: $10 OFF OIL
CHANGE, MONDAY-
THURSDAY; BONUS
BUCKS

du W

T 7095 150 = ash,
797, | R '

: s ] ril j
Barvihs Hestw { ‘-3 .
i Aol L

We Service All Makes &
Madsls

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE S29

SPRINGTIME SAVINGS

Ol & Fitter Change
Rl Pk e | b PR P

312 4'-?5

Synthetic Blend O Change

Trarmenssion Service ] Emr.gs-pmﬂ w POSTAGE
ety o B R P B aboa | g Pt b oL ) Honda

Craie B Bl Fanarmsior Fad mn....:::;u.....:nrm Y
Car Vns & Yacaum
Wik, By e

Ry RS Fala
V0Q9a - R e T
e, 11..?1,- — i '

e Mt b ibii]
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TEMPLATE S28

drea Rawwres Sde ot Dadsin

COHPLEHERTARY AHERITIES
< Bt iy i g
G W L

We Oftar Mizian Factady

FEH MAH "ﬂhﬁt'ﬁr Farts & Factory Trained
POSTAGE
Technicianal

T T 5
o INFINITI: FREE HAMICURES AMAILABLEY

et i

A s eyl e e D e P e
John Samplas
O Cigsant Pesidiest

123 Amy Streat
Hollywood, CA 54321

JOHN, |

Sehedule Your service taday &t www, Farmaninfiniti.cam

Back
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TEMPLATE S27

Don't miss This
speciol offer

L T oms A g
e S e e T

20% OFF

Recommended Itapuir L

POSTAGE

Jubn Echantilions

08 Cafvid Pt

123 Any Street
Hollywood. B0 K18 263
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TEMPLATE S26

W' i e fawt Anp
CampRliay Coapara
At g e e Gae P b de

e Eay O H '.,'

Paing
i Fading | opney

A
Here's how this campaign performed
for one of our customers!

¢ ROI: $53:1

TARGET: INACTIVE

O CUSTOMERS (12-36
MONTHS SINCE LAST
SERVICE)

HOOK: 15% OFF
PARTS AND LABOR
(UP TO $150 OFF)

Dervetam, OH GG L

T e e L sa b
A e e
[

Lube, Oil & Filter Special | i et o

- i
T Bkl il e e T

* | Frim oy by
Mt prisy

Fnpirises

i Fir Asprimipe s
|

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE S20

www MeayarMissan.com

Front

(S NISSAN)

miid B, W | S, T 0 Ll

T S
s doaiay THl = =i M=

Sy oy e U e i b

JOHN, BRING IN YOUR <MAKE> <MODEL> TODAY!

Back
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Here's how this campaign performed
for one of our customers!

¢ RrOI: $17:1

TARGET: CONQUEST

O AND INACTIVE (6-12
MONTHS SINCE LAST
SERVICE)

HOOK: $39.95
WORKS FUEL SAVER
PACKAGE




TEMPLATE S19

lj% I'EELFLE:_I] 488 Repraic oy | Diapion, W 48478 | 1234847800
Siing FEVER Starings/

HaverfieldAcurg

vevew. HoverfieldAcura,.com

Front

HAVERFIELD #5% fpedls

POSTAGE

R
HH-H-HH_{I B A
T e i D :
e e A i e e i
ey e A LTI

TEMPFLAFT £11

o

Jobn Echantlons

8 Lofeied] Fadalid

123 Ay Giresl
Holyweod, OC A1B:2C3

Back
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TEMPLATE S18

Biar Py 100D Esguis Pova el D0

5999 |15229%

[ e ——
e el B T e
S L T e
Berara B e Tean B o e s B
e

POSTAGE

San Coronado hurtle fareice, danilunls | Wa Sarvice A3 mukan & Modak
Automall . Joha, Save B0 with the speciel Spring coupeas o the beck.
@J-ﬂ Humrry, ofery exglre dditer,

Back
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TEMPLATE S17

et ‘; M

NGS . ,.._, b

Here's how this campaign performed
for one of our customers!

¢ rOI: $10:1

O TARGET: INACTIVE

(10-24 MONTHS . - .
SINCE LAST SERVICE) ili ] f'."|.t|r;1r SEMVICE SaVings
AND CONQUEST

HOOK: $39.95 OIL e et
CHANGE; BONUS wwnw. BarntiMotors.co
BUCKS UP TO $150

OFF

“1 e olfer

it e
POSTAGE
& v L Al Wbeh B Modah

& Cvdrrat Sorvicn Sebmcdulirg

- L T . L
NPV g et | P, Dol LTS Eiaing e 1 £ i
W N | e i

Back
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TEMPLATE S15

Warmer weather |2 finally arriving and we're
calebrating with spacial Spring service savimgs!
We service all makes and modeis,

#0 come In today and SA

Car Wash with
any sanrdics,

Wash away Winber!

Front

Gpring Tew Gpacial

Bury X Tiris $
B fiir] TEa 1
&R e Foe

et WCCATRC S TR
It e L] You By 5 """";"
B b s i i i Complimentary i il - B e T ] T s Byt
i Rormend LI 00 9 LT EN.00 L e o
1 Leliure Rental

BEEB-5B86-2100 » LakeAuto.com
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TEMPLATE S14

ﬁ “> | Logan Ford

Sa vmzj A

Here's how this campaign performed
for one of our customers!

. . Conventional Parts or Diesel Oil

Q’ ROI: $55:1 Oil Change Service Special Change
@TARGET: INACTIVE 51 999 $20 54999

AND CONQUEST A4 OFF

B et R ATy s T N —— '

HOOK: $19.99 il = T f SR

CONVENTIONAL !

OIL CHANGE; $20

OFF ANY PURCHASE

OVER $50

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE S13

SPRING SERVICE SPECIALS

FH II-FITI'-

STU fo S]U off 549 95 |5ave 520

Front
Exclusive Offer For @5 NISSAN | rosmee
John Samples 3
Take advantage of this limited
time special offer. Hurry, offer
expires 4/30/2018!

| $15 0IL CHANGE.

When you buy s 5 e
an oll chanoe -
S-pack for just ‘!iF

TEMPLATE 513

e e e e B P
ik

A S120 VALUE! SAVE $75.000 Jubn Echantlons
e W A T A 8 oo Frsitert
Inks Biprineg |6 Bilasan AT 123 Ay Streel
Hollywood, OC K18 263

i o Bl s . S S S

Back
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TEMPLATE S9

SPRING SAVINGS

— e artived
Here's how this campaign performed

for one of our customers! ‘-F\L’l\—“
] (] ﬂ.l-"ﬂ;” r__ F___,
QROI. $7:1 mm} e

CHFER 2

TARGET: INACTIVE

O CUSTOMERS, 12-60
MONTHS SINCE LAST
SERVICE

HOOK: $29.95 OIL \ b I- Y '”ﬂr \l‘

CHANGE; BONUS
BUCKS

‘.-_ | rm

Front

=1 POSTAGE

Jushim, Crpeat Service Is Juss
Thist Szt « Depaler Muiraes
Cistorers Al Reochos

Armrmav i
+ Ammiy £
Armrmiy b
+ Armeyir &
——— - S Ehaeders
1 Zarnill it
SA’*."E TIME! 123 Ay Sowe
Flywsend 00 ARE 203

—.-_.-H--h-l.u-

Back
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TEMPLATE S2

4

Here's how this campaign performed
for one of our customers!

¢ ROI: $6:1

Q TARGET: INACTIVE
AND CONQUEST

OFFER 3

HOOK: $34.95 SEMI-
SYNTHETIC OIL
CHANGE WITH TIRE
ROTATION; 20% OFF
ANY SERVICE

Front

POSTAGE

TEMPLATE 52

A0PutA
=" InYour SIEPE
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TEMPLATE MGI1

e ot
T

+#'GOLDE

AHL CHANGE LAHNYAL FNEE RERRATE

POSTAGE
SPECIAL HEONLS UTKS ‘-
$1332 o e W50 REBATE ¥
LR (L1 -
mﬂ:ﬂm-— =T K T [ - )] Wise s b £ L

[ -
A i T

i e et By

Jislami,
PARADE OVER T

E:EMLHEH :.I_n—_lpnu.lqhmm" ooy Tty b : GUALIVEN HY U NIRAL TORRAY
& EEALEEYE 937-456-TH90

Back
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TEMPLATE 542

SPRING

6% x 12" SELF-MAILER

NEW!

4 $25-

Towcanir an e FRlEr

YOul 3

e

ra———
R T
LU
o
e

Dwear John,
T BT T R B I T
i T A il Pl R ey . B [ —
Jﬂhnr T . ::Hlm-h'm.lw'hv-::l‘uﬂudl N
mlnl "Tﬁ:r:: ook SR ——
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BMW Anylown| ey, OC 118 30
Daffy Duck
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Outside Inside
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TEMPLATE 541
SPRING

8 x 14" SELF-MAILER

NEW!

POSTAGE

525 off

B g 0 T TR T M

: for JEI!'-l;'-lr

=
=

NEwn

spring saving

i

el b N | e e T e e
=5

Outside

driving
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rain

. GOt iaaind

P 0 000 e

T
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TEMPLATE S33

e GG

7 TERES CAN BE THE DIFFERENCE BETWEEN
MYLMDRS & CLOSE CALL AND A COLLIFION,

i ks Pl R
Sy e by
B ol . ¥ s el -

Outside

UNDER NEW OWNERSHIE]
SPRING SERVICE SAVINGS!

1 WINDSHIELD WIPER 11 SPRING SERVICE
e EF-FL.I’I-CEMEHT 1 SPECIAL 51 69.95;
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SPRING

102 x 17" SELF-MAILER

Here's how this campaign performed
for one of our customers!

@ ROI: $33:1

TARGET: SERVICE

O DUE AND INACTIVE
CUSTOMERS (4-18
MONTHS SINCE LAST
SERVICE)

HOOK: $19.95
REGULAR / $39.99
SYNTHETIC OIL
CHANGE, PLUS $9.95
TIRE ROTATION




TEMPLATE S32
SPRING

8 x 14" SELF-MAILER
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TEMPLATE S31

SPRING

82 x 14" SELF-MAILER
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SPRING

102 x 17" SELF-MAILER
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TEMPLATE 524
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TEMPLATE 523
SPRING

8 x 14" SELF-MAILER
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TEMPLATE S22
SPRING

8 x 14" SELF-MAILER

Here's how this campaign performed
for one of our customers!

@®ROI: $50:1

@ TARGET: SERVICE
DUE AND INACTIVE
CUSTOMERS (6-18

MONTHS SINCE LAST
SERVICE)
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TEMPLATE 521
SPRING

6%s x 12s" SELF-MAILER
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TEMPLATE S12
SPRING

6%s x 12¥s" SELF-MAILER

Here's how this campaign performed
for one of our customers!

G ROI: $54:1

Q TARGET: ACTIVE
AND INACTIVE
CUSTOMERS, UP TO

DERLER LOGO 24 MONTHS SINCE
e — LAST SERVICE
HOOK: $45.95 OIL
e CHANGE & TIRE

e e e e R L ] ROTATION OR

i s oot A $30.00 OFF ANY
OTHER SERVICE
(EXCLUDING TIRES)
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TEMPLATE S11

SPRING

10%2 x 17" SELF-MAILER

Here's how this campaign performed
for one of our customers!

¢ ROI: $112:1

TARGET: ACTIVE

O AND INACTIVE
CUSTOMERS, UP TO
24 MONTHS SINCE
LAST SERVICE

HOOK: $39.95
SYNTHETIC OIL
CHANGE, CAR WASH,
AND INSPECTION Outside
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SPRING

8% x 11" SELF-MAILER




ST. PATRICK'S
DAY

TEMPLATE SP3
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TEMPLATE SP2

ST. PATRICK'S
DAY
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Here's how this campaign performed
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TEMPLATE SP1

ST. PATRICK'S
DAY

schedule your next
service online.
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MORE BANG FOR YOUR
DIRECT MAIL BUCKS!

Postcards with magnets
attached are read 51% more
often than other postcards.
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Here's how this campaign performed
for one of our customers!

¢®ROI: $26:1

O TARGET: INACTIVE
(13-19 MONTHS
SINCE LAST SERVICE)

HOOK: $39.95 OIL
CHANGE; BONUS
BUCKS UP TO $50
OFF




TEMPLATE M12
BASKETBALL
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CUSTOMER FAVORITE! ¥

Here's how this campaign performed
for one of our customers!

@”ROI: $25:1

TARGET: ACTIVE

O AND INACTIVE
CUSTOMERS, UP TO
24 MONTHS SINCE
LAST SERVICE

HOOK: $10 OFF
OIL CHANGE;

UP TO $250 OFF,
BASED ON 15%
OFF ANY SERVICE
(EXCLUDING TIRES)
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TEMPLATE M1

8 x 14" SELF-MAILER
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TEMPLATE M8

8 x 14" SELF-MAILER
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Here's how this campaign performed
for one of our customers!

G ROI: $7:1
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TEMPLATE M7

6%s x 12Vs" SELF-MAILER

Here's how this campaign performed
for one of our customers!

G ROI: $62:1
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(11-18 MONTHS
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102 x 17" SELF-MAILER

Here's how this campaign performed
for one of our customers!

@® ROI: $40:1

TARGET: SERVICE

O DUE AND INACTIVE
(6-18 MONTHS SINCE
LAST SERVICE)

HOOK: $10-$50 OFF,
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