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Setup and Registration

Reynolds and Reynolds’ Product Rating and Booking is available for F&l, Menus, and the docuPAD® system.
The product rating feature gives you the ability to access your providers’ pricing for service contracts,
aftermarket products, and GAP products in real time. The product booking feature gives you the ability to
transmit contract details to providers and receive completed F&l forms in return.

This guide will cover how to register your dealership and your aftermarket providers. It will take you through
the specifications for the rating and booking features so you can customize them to fit your process. This will
also show you how to rate and book your F&l products in a few simple steps.

You will need to have access to Finance and Insurance Specs Options to perform registration activities.
This guide will outline how to set up security access for this.

Control Options - Finance and
Insurance ->VSC Rating and

Functions File Subscreens Tools Display Print System Tools Go To Product — S A
a - roduct — ocreen AcCcess

OQ# HaA D e @ VIIOWinP DX

M Dealer and Product

Security Access Registration

Applications

M PricingControls

EH

Salesperson Data - Actions

VS Rating and Products - Screen Arcess

@ Lessor Options - Screen Access

@ Lessor Options - Actions M Additional Controls

@ Lienholder Options - Screen Access

@ Lienholder Options - Actions

@ Master Options - Screen Access To rate and book products you

@ Master Options - Actions will need the following access:

@ Optional Fees and Taxes - Screen Access Finance and Insurance = Screen

@ Optional Fees and Taxes - Actions Access

@ Prospect Multi-Quote - Screen Access

@ Rates and Residuals - Screen Access M VSC Rating and Product

@ Required Fields - Screen Access Disp|ay

@ Sales Report Definition - Screen Access

@ Sales Report Definition - Actions Finance and Insurance - Actions

@ Salesperson Data - Screen Access ™ Book/Void PEN Contracts
@

M Obtain VSC Rating
M VSC Original Rating Cost

Description Permission | View Only | User Group (0 pti on 8.|)
Additional Controls O O
Dealer and Product Registration O O docuPAD Management - Screen
Pricing Controls O O Access
M VSC Rating and Products
Display
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Step 1: Register your dealership

¢} (PRG - Home Page) - POWER

Applications  Print  System Tools Go To

Q4 HA P|ERHEe|@

SP0W=PO|R

Home Page

~My Applicati

IZNsi Gl Fle  Subscreens

~ Current

%Ema\l 0)

ernal Communication:

Client
MHame

Applicatior

QUs013
QUS013 Motors

n Home Page

- New

Applicatior
Record
Client

MName

n

|Finance and Insurance (Options)

Tools Displa

Print  System Tooks Go To

Master Options

Flex Entry Definition
LCommissions Options
Lessar Options
Bequired Fields

G/L Distribution
Lienholder Dptions
Salesperson Data
DOptional Fees and Taxes
Insurance

Forms Building

Sales Repart Definition
Finance Deal Import
Diealer Communication
Credit &pplication

eNegatistor

Fi Menu Settings
F&l Menu Designer

Bonus Schemes

docuPaD Field Mapping
FRates and Residuals
Deal Jacket

Lease Residual Table Maintenance

-

Deal Proposals and Prospect Multi-Quate

r v T v

rTvTr vy vy

€ (oFVRIQUe PO |R

Lessor Dptions

| essor Name and Addiess

onthly Lease Payment Options
mount 00D Options
| ease Vaniables by Term
nsurance Options
Cap Cost/DOD Options
Residual Value Options
E Taxes and Optional Fees
ale and Optional Fees
ales Tanss
ervics Contiacts
DY Fees

T & Desciiptions
T able tMaintenance

Insurance Options

Fricing Contrals
Additional Controls

dultiple Copy Control

FIN Launch Maintenance

ehicle Option List

Cap Cost and Depreciation Options

Sales Reporting

Report Selects

Frinted Report - Line Definition
Deetail Report - Sort & Selects
Sales Motivation Board

Instant Report - Line D efinitions
VI Prefiv Table

Legend

Dieal Flow Reporting

Custom Deal Flow Durstions
Client T sble

Bonus Schemes
Bonus Scheme Code Maintenance

Eionus Scheme Group tantenance
Copy Bonus Scheme

#i] Credit Application

CAP Reguired Fields
CAP Options and Settings

& VSC Rating and Products

Diealer and Product Registration
Fricing Contioks
Audditional Controls

9 Rates and Residuals

Eiates and Residuals Options
Rates and Residuals Defaults

F&l Menus
Fid Menu Desigrer

B From the POWER Home Page, click the
Application Navigator Icon > Select
Finance and Insurance (Options) >
Open (F12)

From the Finance and Insurance
(Options) screen click Functions > VSC
Rating and Products - Dealer and
Product Registration.
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Step 2: Register providers and products

(FIN - CONTROL: VSC RATING) - POWER

B Enter the Dealership NAD# you are
registering your products for.

Functions File Subscreens Tool Disply  Print  System Took Go To
Q¢ HaAP|EZHe|ew VBN P O|®

Dealer and Product Registration
~PRB Dealer Registration

Dealer ... ‘ Dealer Name Dealer ID# Registration D ate ‘ ‘

~PRE Provider and Product Registration
Dealer Selestion [ e [ =

Choose a Dealer S election ta register.

i~ Registered Praviders/Praoducts

Dealership MADH ]
Provider/Product e _. Product Tupe ‘ |
Add(F12) Close
Count

Click Register next to the Dealer Name.

Functions File Subscreens Tools Disnlay  Print  System Took Go To

O% HAP | EHEe CHWE VRO WP O|% When the system is finished processing, a
— success notification will pop up.

Dealer and Product Registration
~FRE Dealer Registration

Dealer | Dealer Mame ‘ Dealer IDH ‘ Reqistration Date ‘
939390 | REYNOLDS AND REYNOLDS | | |

Reqister

i~ PRE Provider and Product Registration
Dealer Selection | =] Houw iz GAP' sold? I:a

Reaistered Providers/Product

Provider/Product ‘ Reqistration Date | Product Type | |
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Step 2: Register providers and products
T - oo oo o B ==

Functions File Subscreens Tools Print  System Took Go To

OQ# HA P ELHAC|GWE|VR2QwmP @|%

Dealer and Product Registration *NETWORK 459Y 01/02/19 13:27:35

FRE Dizaler Registration

Riegistration D ate | |
010219 Unregister Update

Dealer | Dealer Name Dealer ID#
9999530 | REYMOLDS AND REYNOLDS 140217

PRE Provider and Product Registration
Tl 896550 = REVNOLDS AND REVNE]|

FRegistered Providers/Froducts

| Reqistration Date | Praduct Type |

Provider/Product

Provider Selection

Select Providers for Fegistration

‘ Fiovider | Provider I |

& Classic 13

& CNa 4

L] | W arranty 109

|| & ﬁa United 125

a9 Eey] 118

& cs0l 52

@ Dealer Admin Services 59

&2 Dealer Maintenance 72

&2 Dealers Choice 0

& Demo.Mis 105

@ Demo Provider 5
Product Provider Dealer ID | Product Code | Prefix Override Status e
Demo Appearance Protection
Dema GAP L
Dema Paintlezs Dent Repair 3
Demo Theft Protection
Dema Tire And Wheel 7 b
Dermn WS S

Duewb Wiizard 2l

Use the down arrow next to How is
GAP Sold? to choose the item used for
selling GAP. Click New Product.

Click the double arrow on the left

to choose products to register from
providers with which your dealership has
an existing relationship.

The products available for the provider
will then display. Enter the Provider

ID given to you by the provider next

to the products you wish to register.
Uncheck the boxes next to the products
you do not want to register. Next, click
Register (F12).

Repeat steps 2 and 3 for each provider.

Note: The Provider Dealer ID is issued by
your provider. If the provider requires a
product code or prefix override, they will
supply that to you as well. If you do not
know your ID, you will need to contact
your provider or provider agent.
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e =N B You will receive a Registration Complete
i~ Select Providers for Registration . .
: . pop up box; click OK. Then click Close
Provider Provider |0 &

Chassic 13 in the bottom right corner of the Provider
CNa& 4 )
Continental "W aranty 109 Se|eCtI0n screen.

Comerstone United 125

?

]

]

]

? | Crystal Fusion 11

) oo mcvsa o3 ) D e
3

]

2

]

Dealer Admin Services

Dealer Maintenance . Product Registration is complete.
Dealers Choice & |§ IMPORTANT: Please contact Demo Provider for
Demo JMEA :mi}s on Rd;ing_ Buukil:g, Voiding :nd
h emittance. You may also contact the

&3 | Dema Provider Reynolds & Reynolds Support Team.

A A A A AR 2

Product Status

Demo éppearance Protect
Demo GAP

Demo Paintless Dent Repair
Demo Theft Pratection
Dema Tire And ‘wWheel
Demn W5C

mn

HEEEREE

Fiegister (F12) H Cancel I

9‘ Dent wizard ‘ 74 |
D | Dent Wizard MY 20 | -

B Select the Product Type by clicking on

® %|E 4 p | B E EQ\% 1= ‘@@0@®@|w the drop down list next to each product
— that was registered. You can select GAP,

Functions File Subscreens Tools Diplay  Print  System Tools Go To

Dealer and Product Registration *NETWORR 49Y 01/02/19 13:27:35

PRB Dealet Regisation Service Contract, or Option based on
Dealer .| Diealer Mame | Dester ID# [ Regitration Date_| [ \
993390 | REYNOLDS AND REYNOLDS [140m7 [o1/z41a [Unegister | Update | your process.

i~ PRE Provider and Product Registration

Dealer Selection (998990 - REYNOLDS AND REYN{~] New Product How is GAP sold? [Insurance 7[+]

i~ Registered Providers/Product

Provider/Product Registration Date | Product Type
Demo Appearance Protection 01/02419 tion ~ | Unregister | ]
Demo GAP 01/02419 P ~ | Unregister | ]
Dema Paintless Dent Repair 01/02419 ervice Contract ~ | Unregister | ]
Demo Theft Pratection 01/02419 Service Contract | Unregister | ]
Demo Tire And Whesl 01/02419 Option | Unregister | ]
DemoVsC 01/02419 >l Unreqgister | ]

GAP

(Option

ervice Contract

Count &

IMPORTANT

It is imperative that you contact your provider(s) for important information regarding their specific rating,
booking, voiding, and remittance processes after you have successfully completed the registration
process. Some providers require additional steps to be taken in order to properly rate, book, void, and
remit contracts.

You can also contact POWER Software Support at 888.999.6348 for specific details. /
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Step 3: Set Product Integration Controls for pricing and profit information by product

P From the FIN - CONTROL: VSC RATING
Functions File PEIECES] Tools Print  System Tools Go To
@ 4 | 2o rerob neguain FPE VRO MEP @[ window click Subscreens - Pricing
Dealer and|  &dditional Coniols *NETWORR 49Y 01/02/19 13:27:35 Controls
PRE Dealer Registration
or
Desler .. Desler Name [Deater Dt | Regstiation Date | |
335850 REVHOLDS AHD REYNOLDS T4nz17 /02713 Uniegister | Updats

Functions - VSC Rating and Products >
Pricing Controls.

PRE Provider and Product Registiation
Dealer Selection (299990 - REYNOLDS AND REYN(~x] Mew Product How is GAP sold? [Insurance 7(v)

Registered Providers/Products

Provider/Product | Registiation Date_| Product Type [ I
Diemo Appearance Pratection m/mo2Ha Option E] Unreqister
Demo GAP 01/0219 GAP E] Unreqgister
Demo Paintless Dent Repair 01/0219 Service Contract E] Unregister
Demo Theft Pratection 01/0219 Service Contract (=] Uinenister
Demo Tire And ‘Wheel 01 Olption : Unreqister
Demo W5C m fB Service Contract E] Unreqister

B Select the option of setting an overall

R e — default or itemizing per specific provider/
T T—— product.

B Gt
s Paan 300 [57% | o Ry Phm[30]3/% | puck e
=) B C] =} Q) ot

T
00001 | ot
o

GG
(mND
GG
ooo
Gl

a
a
=}

+ Itis possible to set certain parameters
such as New/Used, Plan, Months, or Miles.

Note: Plan name has to be exactly as
the rating would display.

+ Retail
- Flat Amt
- Cost vs. List Basis
- Markup based on % or $
- Rounding (ex. Next X.00 or Next X.99)

« Cost Pack

- Flat Amt
- Pack $ or %
« Surcharge
- Cost vs. List Basis
- Markup based on % or $
- Rounding

+ Display Misc Product Modal
- Display Product Modal only on new,
used, or both (ex. Business Use,
Warranty Remaining)
- Do not display the modal at all by
selecting No
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B FIN - CONTROL: VSC RATING screen,
Functions File Subscreens Tools Print  System Tools Go To . .
Q% HA P EHEC|CHE | VR2Q =P @[3 click Subscreens - Additional Controls
Additional Controls or
Praduct Setlings
Dealer Seection ‘arrau-L--&-HD RENOLDS | e select Functions - VSC Rating and
Onont Dems Appearance Froiecion % Products - Additional Controls
EEEEEZ Demo Theft Protection % g Preferred Product
Dong oz + Select the default product you will see in
fnion? % = the Product Rating Request screen for
e - each group.
i 02 * By checking the Automatically Rate
A n e A P, box, it will force the pricing to pull within
Dverid Mk ules . the Product and Rating Request screen
T T e SpotDelvey Funclion  ffazning Message (7] without having to manually click
Fhysical Delivery Function ‘Get Pricing’.

n F&l Menus

+ Override Markup Rules: - If this is not
selected, the Menus markup rules are
used. If this is selected, then those rules
are overridden. As an example, if Menus
has a $200 markup limit, but the rated
product is marked up $500, you will want
to override the Menus markup limit by
checking this box.

+ Retail Price is the price before the Menus
discount has been applied (if applicable).

+ Sale Price is the price after the Menus
discount has been applied (if applicable).

+ You can set what messages (if any) pop up
when delivering or closing a deal

- No message — Deal will Deliver or Close
without message.

- Warning message — Deal will inform
associate they have unbooked products,
but will allow them to finish the deal.

- Error message — Deal will inform the
associate they have unbooked products,
and will not allow them to finish the deal.

Contact POWER Support to define

your Providers in the docuPAD System.
Registered provider(s)/product(s) can be
selected to default for each individual
aftermarket code when rating.

Now you are ready to rate and book your
products.
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Rating and Booking

Product Rating
Rating from a deal record in Finance and Insurance

Step 1: You can rate products from the
Options, Insurance, and Service

FIN Functions File |BSIEESEENEY Tools Display Print  System Tools Go To

@ % E < Buyer » . .
E— ot . Contracts subscreens by clicking on
©  Tradedns Yelicle ' b Data Entry - Finance . .
| 1o "0 0 et e ee s e the corresponding icons on the deal
Tradedn 1 LRSS

[ Dovn Pamert worksheet. You can also access the

105097  Baloan % Amount

UNIVERSAL FLEET BANK  A7R window(s) in the Subscreens menu that

Tradedn 2
Tradedn 2

Tages k

| OfcilEees - corresponds to the product.

Insurances

Optional Sales

Note: VIN and Mileage are required

I — Finsnce Information » | [O1] 43985.93) CASHDWN 12 DLR CASH | 2
L Commiseions ) B FRE Bl TN 3 to rate products.
Dedler Eny [iE] REB#2 14 GAP E
I E |04 TOTREE | 15 JOLFZ | 2
\serDat|  DealComments i TRADE1 | 16 SCLF3 [
DownPamery | EmalAddiesses v | e 123.00) FaYOFF | 17 AHIFH |2
S el Racap iy 25.00) ACVH1 18 EXT WA 2
wereree | 08 20.00| TREDEZ 13 MAINT
Service Contracls TEMP TAG | 09 15.00] PAYOFF | 20 RENTAL
Taes 5 [emw (10 AVH2 21
Official Fees “Ta M 2199.30| CODARAY | 22 TAX BASE

Step 2: Click the Get Pricing button (on the

unctions_Fle S sply_Brnt_System Toos_Go To
o#HdPEifeleE/GORNS EE NI CGEEE[% H : :
. a - Service Contract or Options window)
Service Contracts
vehike
Senion Comtact1 Sanvin Contact 2 Sonvie Contact 3 . . .
Soldvelice
S [ & ome & o or the Shopping Cart icon in the Get
e sel st sel |
SoldVeticeVoue oot [ ] oot 1 oot [ E— Toll di d
s o | =1 || oo 1 || oo — Pricing column to display the Product
Tiadeln 1 Vakie ]| Residual Rated roduct Residual Roted Product Residual Rated Product
Loednd NaDH NeDH = NeDH = d R i R i d h
e e = = and Rating Request window, where
. e Mies e Mies i Mies .. .
o e (e e E— product pricing can be retrieved..
o oies oies wies
 oewm ] Deduct ] Dedue ]
Ootonal Sales T e Tive Tive
Oplions Number Number ] Number
Dedlr Equipment VAT Status = VAT Status ] VAT Status 2
e > o e
Dovn Pamens o
sa con
Service Contracts
Toes
OffclFees
IR
FIN Functions _ Fle Subscreens Tooks Disply Prnt System Took Go To D
o¢ A PiieleFra GOBMs Emm MaF~— 3
CoBuer Adslionsl A =
- Insurances Fi2 update
Vehicle e
Sold Vehicle 1} Sell Level Life on Balloon
Sl Veticl Addiion] Hame Table | Rate | Term | Premum | Deduct | Cont Polcyis NAD#
Sokiehick Retes andfiesidus | SCLACL
Sold Vehick Value CEVERLIEE ] (AN - 00367060 Te
= Tradedns ézTL\S\ﬂN FIN Functions Fle Subscreen ls Display Print System Tools Go To
Liededn1 Valie PDI-COMP O#|H« b. HEel¢olCOBNS Eme NI CTHED|*
Tiaden Wl e =
Tiadedn 1 Additional GAP i Options
N8 Sokiveticl ] o e Gnel CAPIDGD | Food | AFT | Fted [A0A | Worths | Mies _[Deduotts |
Ewl) SoldVehile Addional ECDENT I Q] O olo[olg
Latbln2\ce Bl Sttty |ECETOH O Eoooo
Tiadedn2 SoldVehide Value 145 DENT G EHofoloo
R Dutside Insurance Information B e IS ETCH ] F oo oo
wor | @l Poliey Ifomation Tiadein’ Vae Keveem g g Et5t518
= Dptional Sales | | Agent Humber :’a::"lm‘ ) OFTIONAL FEE 7 g g Ololoo
Liatein’ Addonl OPTIONAL FEE 8 olololo
Dptions Company OPTIONAL FEE 3 =l Clojolojg
Desles Equipment P ——— Expirston Dale Todein2Vake Tots
Weuss nddressz Tatein2
User Dat z1P Code ——
rrr— BE *  tomite
Options
Servies Corbiacts e [ ] Deser Equpnert
Tames Welnes
UseiDats
Offciel Fees i
Insurances
S Corkacts L
. T
Flnence lnlomalen 00367060 Testing. Tostor Dedl Finance Status Dpen Deal
Finance _ 2018 FORD FOCUS FADPIKZX/SET1780 Slocki 15531780 13
Finance Summary
F1) Help F2 F Fa F5) Get GAP Pricing 00367080 Testing Tester Desl Finance  Stats Open Destt= 00367060
= - = 1 ) 2018 FORD FOCUS. FADPIK2XISS31760  Stockh  J5531780 113 Vehicle Finance &
F & &) & e
= e 79 Fia u Fi2 update
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Wehicle Information

VIN 1FADP3K2XJ5531780
Vehicle Desciiption 2018 FORD FOCUS SE 5DR HBK

Odometes Fisling InService Date [01/02/13 (m@]

Used Vehicies: [ | Active Manufacturer Vehicle ‘wananty

Product Information

SoldDate 01702719 NewrUsed/Demo New

Original Duner

Miscellaneous Product

Surcharges

Surcharges
O Commercial sz
O Srow Plow
[ Extended Powertrain -
e
vetic

Miscellanenus

Lender Code [P

8531780 SokiDaiz 01702719 New/sed/Damc.

ipicn 2018 FORD FOCUS SE 5DR HBK.

3] AaiginSevisDate [02/02/158]

Actve Manufactser Vehice Wararty | Orgial Duner

Produel Tupe __Service Contract 1 I Pt st
I Provider/Product [Demo VSC 2] 4] Use Fietal Frice in Deal
1
Plan Deductible | ProductPiice| | Sucharges Price
Plan Name Base Froduct Pice 0.00
Fom Humber Selected Sucharges 0.00
Limited Waranly Tolel Froduct Piice 0.00
Pravider Deductible Deseription
* = deductible is reduced to the listed price
*= - deductible is reduced to zero
Gt Friing [F5) Cancel

Cla

Deducible

Produc Pce Suchages

StatingMieage ||
Ending Mileage |:|

okra I conea

Product and Rating Request

Veicle Infomalion
VIN 1FADP3K2XJ5531780
Vehicle Desciption 2018 FORD FOCUS SE 5DR HBK
Qdometer

Used ehicles: ] Active Manutacturer Vehicle W amanty

Product Information

Product Type  Service Contract 1

RatinaInServics Date [01/02/19 (=]

Origingl Owner

SeldDate 01/02719 New/Used/Demo New

oo
R
(S[E] = ]

Prompt Miscellaneous Product Option

Provider/Product |JM&2 VSC -] m  []UseRetl Frice in Deal

Deductible

| Product Price| |

Suchaiges

Price:

O 1204100000
O 364120000
O s64100000
O 36/530000

84/120000
O 844100000

Plan
Service New & Used - D110-GOLD 0] 100.00/0.00% 125200 LTD Cammercial OPT
Service New & Used - D110-PLATINUM O 000 1334.00
= Service New & Used - D110-GOLD PLUS O 25000 889.00

100.00 107€.00

[ 84/70000
s

Plan Name Service New & Used - D110-G0LD PLUS Base Product Price 1076.00
Form Number D1100115 Selected Sucharges  300.00
Limted Wananly  NZA& Total Praduet Price~ 1376..00
Frovider Deductble Description  $100

= = deductible is reduced to the listed price

== = deductible is reduced to zero

Get Pricing (F5)l{| Save Product [F12) Cancel

Step 3:

Step 4:

Step 5:

In the Provider/Product field, select the
provider and product for which to obtain
pricing. Use the dropdown arrow in this
field to display registered providers. Then
click Get Pricing (F5) to rate the selected
product and display plans and pricing.

The padlock can be toggled on or off to
display or hide cost and profit amounts.

Note: If Automatically Rate was checked
in the Additional Controls, the Get
Pricing step would be skipped.

If there are any surcharges that may apply,
the Miscellaneous Product Options window
will display. Select as necessary and click
OK (F12).

Select a product and plan by clicking the
plus sign which displays available policies
within that plan then choose a policy by
placing a check in the appropriate box and
choose a deductible. If any surcharges
were returned, they will be listed in the
surcharge box.

Click Save Product (F12) to add the
product to the deal. The deal record is
automatically updated with the pricing
information for the product and the details
of the product are recorded on the Service
Contracts, Options, and Insurances
screens as appropriate.

Note: Note: Changing certain details
in the deal record, including but not
limited to the vehicle information and
deal date, may require you to re-rate
or rebook the product to reflect

the changes.
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Rating from F&l Menu Selling Presentations

oo temopere ST, F&I Menu Designer - Setups
Item Settings | Item Appearance
1~ Extended Service Cartract Package Item Setting

—— o V5E | [ wPunineEding Go to Finance and Insurance

Allow Price [ Allaw Zeto Price:

ten Type Semvicetonmasst  [1] B tlonbicount ] AlowZeaCo (Options) > Functions > F&l Menu
L R ] tlow o 1w Custom Tt

SingleAJoint ] %] Allows Custom Tag2 Designer
L
e

W — Within a selected menu, double-click
Miles

Deductte g et a product to open a Package ltem

e e Properties.

s '

s P— In Package Item Properties, you have

T fror S — the option to default a provider/product
for that particular package item in the

Maimum Discount-(") % -(8) H

Hasiman Discerd menu. You also have the option to

Custom Tag 1 I I} ProvidewProduct | =1 check the box to “Automatica”y Rate

ustom Tag Automatically Rate when Editor is selected . .
Pt : - when Editor is selected.”

BTF
3y

Fremium Markup— ()

Mirimum akup
p——

(] Apply To All Package ltems OKF1Z) || Camcel | Apeb 10|

S —_——— — . F&I Menu Presenter
BEEEH- B HGENE S 04#EVER0W=P B[R

“ars R
Cosuyer vetice Trades Date 01/02/2019

er
Buyer Frstauye Last

Com T Cae | (oo T S o i 8 ot [C5ETS St 1: Selecta M k t t
E e s RSR[5 et R ep 1. Select a vienu package 1o rate
EOEE S |[Me et ol ————— I

fo—

by placing a checkmark in the

_ appropriate box. Then click the
Extended Service Contract
Editor icon next to a package

CEEERET) R

ate. .
;

Extended Service Contract 1| Extended Service Contract 1l

CUCK HERE TOBNTER
BOVICe CONTRACT1 INFORMATION

T Phnoed Mantenance Single Credit Life 7 Planned Maintenance
'Single Credit Life H H H
o T = tem to enter the Editor window.

To!
[MAINTENANCE PROGRAM INFORMATION Etch

_ I Note: To select the Editor icon,

the “Allow Runtime Editing”
option must be checked in F&l
Menu Designer > Package Item

= folz) ol folz] ol fobn o [0 o] 0 | OIS Propertles.
Baloon%/$. [ —Y — [ —Y — Y [ 98] "99] Baloon%/s. [ 99 "99] Baloon%/s  —1 K]
0. .¢ t $0.00 $0.00

IDOUBLE CLICK HERE TO BNTER s200.00

Base payment 000 $0.00 saserayment 000 .00 Baserayment .00 §0.00 Base Payment Base Payment w0 w0
Updsted Payment. 000 $0.00 Updsted Payment 000 $2.00 Updated Payment 000 5000 UpdatedPayment 000 5000 UpdatedPayment 00 w0
Payment Month 000 $0.00 FaymentMonth 000 $0.00 PaymentMonth 00 $0.00 Paymenthonth 00 $0.00 Paymentionts 00 00
Customer Intiss Customer Intils Customer ntels Customer Intls Customer Infisks

RIS
[ RecordVeewed FINPROPY__[NETVIORK 6740pL 51z o [ M|
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Extended Service Contract Editor

~ Extended Service Contract

Type ]
REU SEEVICE CO

tonths

Custorn Tagl |

Custom Tag2 |

[] Apply To Al Package Items

Product and Rating Request

Vehicle:

Deductible
Retail Price
Dizcount
ca
Cos

ok I Carcel

=] = |

Vehicle Desciption 2018 FORD FOCUS SE 5DR HBK.

VIN 1FADP3KZXIS531780 SoldDate 01/02/19 New/Used/Demo New

Odometer Rlating In-Service Date [01/02/13 [m]

Used Vehicles: [ Active Manufacturer Vehicle Waranty Diiginal Dwner

- Product

Product Type  Service Contract 1

Provider/Product |JM&A VSC

Prompt Miscellaneous Product Dption

=] m []UseRetsiPiceinDeal

Plan

»

Product Price Suchaiges [

Service New & Used - D110-G0LD

125300 LD Commercial OPT [

Service New & Used - DT10PLATINUM
El

1394.00

Service New & Used - D110-G0LD PLUS

883.00

1204100000

1076.00

96/120000

96/100000

96/80000

4/120000

i mjica]fm]{m]{m]fm]

84/100000

84/70000

Plan Hame Service New & Used - D110-GOLD PLUS
FomNumber  DT100115
Limted Wananty ~ N/A

Frovider Deductible Deseription  $100
* = deductible is reduced to the listed price

== = deductible is reduced to zero

Base Praduct Price
Selected Suicharges
Total Praduct Frice

Get Fricing [F5]I Save Product (F1 2]I Cancel

Step 2: Click Get Pricing (F5) to display

the Product and Rating Request
window, where the products can be
rated.

After selecting the desired product
and plan on the Product and Rating
Request window, press Save
Product (F12) to close the window
and automatically enter the amounts
for the selected product on the
Editor window.

Click OK to save the package item
and return to the F&l Menu Selling
window, where the package item

can be added to the deal as usual.
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Product Booking and Printing from Finance and Insurance

Once a product is added to a deal, you can

Tooks Disply Print System Tools Go To .
. book the contract from the F&l Forms window.
[EEe ¢ dO0BNTe BT EEE0 % . . _’
T e accessed by selecting Print > Forms. On this
rint Forms
e window, simply select the product to book in the
Fomt WILMINGTON RISC  Fiinter i i . .
P Pl T [ e] (® Ceelyuein Foms Product Booking and Reprint selection and click
| p—— | () Display All Foms
G MDA SR O v oo e Book Contract (F8).
o7 Lawy 553 12/04 Impact 3
016 SALES INWOICE Impact
T S A contract number assigned by the provider is
019 BUYERS GUIDE Impact . .
05 vasIRC Inpact automatically entered in the Contract # column
033 ODOMETER STMT Impact.
L I s e and the status is changed to Booked.
036 MD-TEMP TAG Impact
023 FORD ESP 02/07 Impact
040 FORD MED DUTY0O7 Impact,
D4 GAPADDENDUM — z Note: When “Sign on docuPAD” is
Aftermarket Product Booking and Reprint checked, the PDF Wi" |Oad to the docuPAD
Provider/Product Plan/Product Contracth Status | [ Book Cantract [F8) -
5 weaver Servics Hews Ussd DTID. workstation Forms & Documents screen
| (A — where it can be signed electronically. If this
is not selected, the forms will be printed and
, = processed as usual.
00367060 TESTING, TESTER Deal Finance Statuz Open Desli= 00367060 [‘g
. 2018 FORD FUSION 3FAGPDH78J5578370  Stockd  JE578370 240 Vehicle Finance m
p F3 Fd P& F&
B Book Contract F3 F10 Print Form F11 F12 Update
Additional Fields for Contract Booking x If there is any missing information required to
il Enter Addiional Data properly book a product, the Additional Fields
nter the Tire 5ize
Enter the Tire Description screen will prompt you to enter the necessary
Enter the F&I Managers Name . . . . .
info. This screen is meant to capture required info
that may be missing, as specified by the provider,
so forms will be filled out correctly. It also ensures
that providers have all necessary info to properly
k1) | concel | service the customer.

Once booked, the completed contract form
automatically displays in a separate window in
.pdf format. Information for the buyer, vehicle,
and product is automatically entered on the
form. You can then print the form for the buyer
to sign, and process it as usual.
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WSCRating and Prodecs Depi] o > | You can also book contracts by selecting
Provider/Product Plan/Product Rating Price | Rating Cost| Deal Price Deal Cost | Contract# H H H
Endurance GAP 150% FRANCHISE GAP 210.00 135.00 210.00 135.00 RYNOO157771 Dlsplay > vsc Ratlng and PrOdUCts Dlsplay.
IM&A V5C Service New & Used - D1... 1615.00 1315.00 1615.00 1315.00 | POO0DB149527 1 1 1
IM&A Etch $5,000 BENEFIT 349.00 114.00 349.00 114.00 | PO0OO0B149528 The VSC Ratlng and PrOdUCtS Dlsplay WlndOW

displays a list of the rated products on the deal.

Note: If the label “Rating Only” displays for
the provider on this window, the product
must be booked with the provider outside of
Eoaucpycleas ekt Cork) the POWER FIN application.

Original Rating Price (No Markup) 210.00 Original Rating Cost (Mo Pack) 135.00
Date Saved 01/03/19 10:24:09 Date Booked 01/03/19 10:33:54 Date Voided

[[ Reprint Contract!\.’owd Contract H Close 1
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Rating from docuPAD - Customize Deal Menu

Finance Option 1 Term Pmts/Yr Rate [10.9100 Base Payment 1 Calculate
[ Finance option 2 Term || Pmtsyr[_|  Rate Base Payment 2 N/A
Platinum Gold Silver Custom

[Customize Deal Menu - 00367060 - TESTING, TESTER (Finance) =N

CareGard Extended Coverage ... CareGard Extended Coverage ...

CareGard Extended Coverage ..

CareGard Extended Coverage ..

Select Coverage Select Coverage

Retail Price mr 51 1150.00 | || Retail Frice mr =1 1150.00 ||| Retail Price mr =1 1150.00 ||| Retail Price mr =1 1150.00
Months 60 || Months 60 || Months 60 || Months 60
Miles 100000 ||| Miles 100000 ||| Miles 100000 ||| Miles 100000
Deductible 0.00| || Deductible 0.00] || Deductible 0.00] || Deductible 0.00
Cost 750.00|| Cost 750.00|| Cost 750.00 ||| cost 750.00
Select Coverage Select Coverage Select Coverage Select Coverage
GAP - GAP GAP - GAP GAP - GAP GAP - GAP
Retail Price mr 51 900.00 ||| Retail Price m & 900.00 ||| Retail Price m 900.00 ||| Retail Price m =1 900.00
Months 0] (| Months 0] || Months 0 || Months o|*
Miles 0] || miles 0] || miles 0]||miles 0
Deductible 0.00 ||| Deductible 0,00 || peductible 0.00 ||| Deductible 0.00
Cost 400.00] || Cost 400.00 | || Cost 400.00 ||| Cost 400.00

Select Coverage

Select Coverage

careGard Maintenancecare - ... CareGard Maintenancecare - ...

CareGard Maintenancecare - ...

CareGard Maintenancecare - ...

Select Coverage Select Coverage

Retail Price »r % 750.00] || Retail Price mr 5 750.00| || Retail Price mr 5 750.00 ||| Retail Price mor =1 750.00
Months 60 ||| Months 60 ||| Months 60 ||| Months 60
Miles 100000 ||| Miles 100000 ||| Miles 100000 ||| Miles 100000
Deductible 0.00 ||| Deductible 0.00 ||| Deductible 0.00 ||| Deductible 0.00
Cost 450.00 ||| Cost 450.00 | || Cost 450.00 ||| Cost 450.00

Select Coverage Select Coverage Select Coverage Select Coverage

Theft Protection - rote... Theft Protection - Theft Prote... Tire & Wheel - Tire 8 Wheel Tire & Wheel - Tire & Wheel

Retail Price »r % 900.00| || Retail Price mr = 900.00| || Retail Price mr = 650.00 ||| Retail Price mor =1 650.00
Months 0] (| months 0] (| months 0]|| months 0
Miles 0] || miles 0] || miles 0]|| miles 0
Deductible 0.00 ||| Deductible 0.00 ||| Deductible 0.00 ||| Deductible 0.00
Cost 450.00 ||| Cost 450.00 | || Cost 300.00 ||| Cost 300.00

Select Coverage

Select Coverage

Tire & Wheel - Tire & Wheel Tire & Wheel - Tire & Wheel

CareGard KeyGard - 1 Year

Product Rating and Booking Selected Coverage
Flan Name
Terms

Retail Price mr 51 650.00 ||| Retail Price m 7 650.00|| Retail Price m 450.00
Months 0] || Months 0] || Months 0
Miles 0] || miles 0] || miles 0
Nadirtihla annlll nadortihla nnnlllnaductinla nnn Az
Package Price m1 % 5,850.00 Package Price 1 7 4,800.00 Package Price 1 7 3,900.00 Package Price m1 5 3,450.00
Term A [ Term A [ | Term A [ Term A [
Prmits/Yr ] Pmts/vr []] Pmts/vr [1| Pmts/vr [
Rate (109100 | | || Rate [10.0100 ] | || Rate [10.0100 | | || Rate [10.0100 | | |
Payment  Calculate N/A|Payment  Calculate N/A|Payment  Calculate N/A|Payment  Calculate /A
GAP
Coverages
Available Coverages Selected Coverage
Coverages Retail Frice Rated
Deductibles [ [=] Cost Months (|
Terms Deductble [ | Miles —
Addons
AddOns [T T

[ Get pricing (F5) | Save to all options || Save to this option ||

cancel |

Product and Rating Request
Vehicle Information
VIN 3FAGPOH7815578370 Deal Date 01/02/19 Newj/Used/Demo New
Vehicle Description 2018 FORD FUSION 4DR SDH
Odometer Rating In-Service Date [01/02/2019 (@]
Used Vehicles: Active Manufacturer Vehicle Warranty Original Qwner
Product Information
FroductType  GAP

(&) = ]

Prompt Miscellaneous Product Option

Provider/Product [Endurance GAP

=] @ [ use Retail Price in Deal

Product Price |

Deductible

| Product Price| |

Surcharges | Frice

150% BHPH GAP

150% FRANCHISE GAP'

= 150% NON FRANCHISE GAP
60

0.00

155.00

155.00

COMMERCIAL

75.00

Flan Name 150% NON FRANCHISE GAP

Form Number  GCMFV-150 rev 01-16

Provider Deductible Description 50
* = deductible is reduced to the listed price
** = deductible is reduced to zero

Base Product Price 155.00
75.00

230.00

Selected Surcharges
Total Product Price

Get Pricing (FS5) [Save Product (F12)||  Cancel

Step 1: Go to Tools > Attach docuPAD Menu.
When the docuPAD Menu Select
screen opens, choose a menu and
select OK. Within the Customize
Deal Menu screen, click on Select
Coverage for the product you wish
to rate.

Step 2: Click Get Pricing (F5) to display the
Product and Rating Request window,
where the product can be rated.

Note: The system can be setup to
default the provider/product as
well as automatically rate when
select coverage is selected. For
assistance, please contact POWER
software support.

Step 3: After selecting the desired product
and plan on the Product and Rating
Request window, click Save Product
(F12) to close the window and
automatically enter the amounts
for the selected product on the
Coverage window.

Note: It is very important to verify
that the coverage shown in the
Available Coverages matches with
the plan selected under Product
Rating and Booking Selected
Coverage. For example, XXX GAP
must be shown in both places.
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Customize Deal Menu - 00367060 - TESTING, TESTER (Finance)

(=[] e

Finance Option 1 Term Pmts/¥i Rate [10.9100 Base Payment 1 Calculate
[JFinance Option 2 Term || Pmts/vr| | Rate[ |  Base Payment2 /A
Platinum Gold Silver Custom -

CareGard Extended Coverage ...

CareGard Extended Coverage ...

CareGard Extended Coverage .

CareGard Extended Coverage ...

Select Coverage

Select Coverage

Retail Price m1 51 1150.00 || Retail Price mr 5 1150.00 ||| Retail Price »r 51 1150.00] || Retail Price m 51 1150.00
Months 60 || Months 60 (| Months 60| Months 60
Miles 100000 ||| miles 100000 ||| Miles 100000 ||| Miles 100000
Deductible 0,00 || Deductible 0.00 || Deductible 0.00] || peductible 0.00
Cost 750.00 ||| cost 750.00 || Cost 750.00|| Cost 750.00
Select Coverage Select Coverage Select Coverage Select Coverage
GAP - GAP GAP - GAP GAP - GAP GAP - GAP
Retail Price »1 500.00 ||| Retail Price mr = 2 500.00 ||| Retail Price mr 1 K& 500.00 ||| Retail Price mr =1 & 500.00
Months 60 || Months 60 (| Months 60| Months 60|~
Miles 0]||miles 0] (| Miles 0] || miles 0
Deductible 0.00] || Deductible 0.00 ||| Deductible 0.00] || peductible 0.00
Cost 25100 ||| Cost 251,00 ||| Cost 251.00 || Cost 251.00

Select Coverage

Select Coverage

CareGard MaintenanceCare - ...

CareGard MaintenanceCare

CareGard MaintenanceCare -

CareGard MaintenanceCare

Retail Price »1 750.00 ||| Retail Price mor = 750.00
Months 60| Months 60
Miles 100000 ||| Miles 100000
Deductible 0.00 ||| Deductible 0.00
Cost 450.00 ||| Cost 450.00

Select Coverage

Retail Price mr 5 750.00| [| Retail Price mr =1 750.00
Months 60]|| Months 60
Miles 100000 | || Miles 100000
Deductible 0.00 ||| Deductible 0.00
Cost 450.00 ||| Cost 45000

Select Coverage

Select Coverage

Select Coverage

Theft Protection - Theft Prot

Theft Protection - Theft Prote...

Tire & Wheel - Tire 8 Wheel

Tire & Wheel - Tire 8 Wheel

Retail Price »1 900.00 ||| Retail Price mr = 900.00
Months 0| Months 0
Miles 0|/ Miles 0
Deductible 0.00 ||| Deductible 0.00
Cost 450.00 ||| Cost 450.00

Select Coverage

Retail Price mr 5 650.00 | || Retail Price mr =1 650.00
Months 0](| Months 0
Miles 0|l Miles 0
Deductible 0.00 ||| Deductible 0.00
Cost 300.00 ||| Cost 300.00

Select Coverage

Select Coverage

Select Coverage

Tire & Wheel - Tire 8 Wheel

Tire & Wheel - Tire & Wheel

careGard KeyGard - 1 Year

Package Price ™ 7 5,450.00

Term o

Retail Price = 650.00 || | Retail Price = 650.00
Months 0 ||| Months 0
Miles 0|/ Miles 0
Padiictihle annlll nadictiblo non

Package Price ™1 % 4,400.00

Term

Retail Price »r = 450.00
Months 0
Miles 0
Nediictihla ann

Package Price » % 3,500.00

[ term (|

Package Price » 7 3,050.00

Term A [
O

Fmts/Yr [ | Pmtsrvr [ pmtsrvr [ | Pmtsrvr
Rate [10.0100 | | || Rate (100100 | | || Rate [10.9100 | | || Rate [10.0100 | | ]
Payment  Calculate N/A|Payment  Calculate N/A|Payment  Calculate N/A|Payment  Calculate N/A

Rating from docuPAD - Menu of Options

Menu of Options

Platinum Edit

CareGard Extended 524 05/pmt
Coverage - Powertrain S
Protector e

60 months / 100000 miles / 0 deductible

+ Complete coverage for your vehicie

+ Excopt for @ shor st of excluded Rems, this plan
covers all the pars in your vehicle

GAP - GAP
60 months / 0 deductible
* Covers the diflerence between your auto
2 company’s valuation and the foan
amount up fo §1000

CareGard MaintenanceCare

- MaintenanceCare

60 months / 100000 milles / 0 deductivie

+ Oiland Fitter change, 18 Point Inspection, and
Lubrication for Key Chassis Parts at every

$16.27/pmt

forval
+ Full Tire Rotation every other inferval

Theft Protection - Theft

Protection

0 deductible

+ With EtchGard, the vehicle glass is permanently
maikad with ar ID that decreases the chance of
o and incroases e chance of ecovery it your
venicle fs solen

Tire & Wheel - Tire & Wheel

0 deductible

* Reimbursement for the expense of tire or wneel
e from road debris

* Replaces the tire f it is non-repairable

14 10ipmt

CareGard KeyGard - 1 Year
0 deductible
* Replaces covered key(s)ob(s) when lost. ioien.

+ Up o 349 par year
+ Covers programming

Crystal Fusion Windshield $9.
Protaction Standard

Package Price

$118.24/payment

Gold Edit

CareGard Extended

Coverage - Powertrain

Protector

60 months / 100000 miles / 0 deduc(lhle

+ Compiete coverage for your vehic

~ Excoptfor ashor s of cachided floms, s plan
covers al the pars in your venile

GAP - GAP

60 months / 0 deductible

« Covers the diflerence befieen your auto
insurance company’s valuation and the foan
amount up fo $1000

CareGard MaintenanceCare
- MaintenanceCare

ction Tyj NEW CAR LOAN @ Print
Silver Edt Custom Edit
CareGard Extended 249500 CareGard Extended 24 95ipmt
Coverage - Powertrain = Coverage - Powertrain
Protector —“— —

80 months / 100000 miles / 0 dedumble
. Complelscoveragefr your vatik
Except for a s axcludod floms, s plan
cover 2 he e 1 Yo et

GAP - GAP

60 months / 0 deductible

+ Covers the diflerence betiween your auto
insurance company’s valuation and the foan
amount up 1o §1000

CareGard MaintenanceCare
- MaintenanceCare

60 months / 100000 miles / 0 deductinie
* Ol and Filter change, 18 Point Inspection, and
tion for Key Chassis Parts at every

0 Rotation every other interval

Theft Protection - Theft

Protection

0 deductible

* With EtchGard, the vehicle glass Is permanently
‘marked with an (D that decreases the charice of
theft and increases the chance of recovery If your
vehicle Is sfolen

s¥pmt

—

Tire & Wheel - Tire & Wheel 14 10pmt
0 deductible
* Reimbursement for the expense of i o wmeel

@ from road debris
* Replaces he ire I s non-repairable

CareGard KeyGard - 1 Year

0 deductible

* Replaces covered key(s)Tobi(s) when lost, Stolen
or destroyed

+ Upto 8343 po year

* Covers programming

Package Price $95 46/payment

60 months /100000 miles / 0 deductiie

+ il and Filter change, 18 Pojnt inspection, and
Lubrication for Key Chassis Parts at every
interval

« Full Tire Rotation every other inerval

Tire & Wheel - Tire & Wheel

0 deductible

(e o b st WS nesi
damage fror road de

+ Romaces i e ) on repairable

CareGard KeyGard - 1 Year

0 deductible

+ Replaces covered key(s)ob(s) when lost,stofen,
s

* Up 1o 5349 per yoar

+ Covers programming

Package Price

$14.10pmt

$75.93/payment

Protector
60 months / 100000 miles / 0 deductible
Complete coverago ot your vficle
* Exceptfor a shor

covers allthe parts

GAP - GAP

60 months / 0 deductible

+ Covers the difference between your auto
Insurance company's valuation and the foan
amount up 1o $100¢

- MaintenanceCare

Ol and Filter change, 19 Poin inspection, and
Lubrication for Key Chassis Parts af every

interval
Full Tire Rotation overy other interval

Tire & Wheel - Tire & Wheel

0 deductible

S s 8 Rt G et
‘damage from road debr

* Replaces the tire i It is e repairable

Package Price $66.17/payment

S/pmt

CareGard MaintenanceCare  &16 27/t

60 months / 100000 miles / 0 deductipie
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Step 4: Select Save to all options or Save to
this option.

Step 5: Once all applicable products have
been rated, select Ready for
docuPAD (F8).

Note: The icon will serve as
an indicator that the pricing was
obtained through Product Rating
and Booking.

Step 1: Flip the workstation screen so
that the Edit product buttons are
available. Click on the Edit button for
the product you wish to rate to open
the Product Editor Window.

s Company © 2019




Product Editor

GAP - [GAF]

FCI (00/00)

Deductible

Step 2: Select Get Product Rating to open
the Product Rating Request modal.

Deductible

Product Rating Selecte:

Step 3: Click Get Pricing to rate the product.

Deductible

Product Price

Surcharges

||}||l)||h
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Product Editor

GAP - [GAP]

FCI (00/00)

Dedurtile:
Deductible

Product Rating Selected Coverage

Step 4:

Step 5:

Choose the appropriate product
plan name and coverage from the
dropdown lists and click Save
Product.

Use Save to This Package to save
the product information and return to
the Menu of Options screen, or select
Reset to clear the rated product.
Note: In the product editor window,
Rated will display next to the
coverage dropdown. The rating

information displays in the bottom
left of the window.
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Booking and Printing from docuPAD Deal Processes

SmartForms | Recommended Farms

Skip Hidden Prompts . Displary docuPAD Forms Only

Frink Queusa
Select All Forms & Print All Impat/DF Forms as docuPAD
Product Boaking and Rerint |

Frovider) Product Flan/Product

=]

# Dealer Description ) Standard Description

s | Dealer Descrption Type Stats Al custom | Category
[ 10 | KNC LAW 553 CONT EFS14 (02/12) ‘docuFAD RETAIL CONTRACT
0] 27 KNC LAW 553 CONT EPS14(00/16) docuPAD RETAIL CONTRACT
[0 28 | KNCLAW 553 CONT EPS14{00/16)W docuPAD RETAIL CONTRACT
O 45 | T-NPD RTL INSTALL CONT (09/17) docuPAD RETAIL CONTRACT
0 61 | GWC Law 553 ARB EPS14 (05/14) docuPAD RETAIL CONTRACT
[ 72 | GWF LAW 553 ARB EPS14 (05/14) docuPAD RETAIL CONTRACT
O 35  T-NPD PAGES TO PRINT (09/17) docuPAD CREDIT INSURANCE
[0 4 | KNC GMPP WARRANTY REG (10/09) docuPAD ESC | WARRANTY
0 32 T-NPD LANDSCAPE (09/17) doeUPAD ESE / WARRANTY
O 33| T-NPD AUTONUMBERING (09/17) docuPAD ESC | WARRANTY
[0 50 | GWC MOPAR VEH PROT APP {03/15) docuPAD ESC / WARRANTY
0O 51 | GWC AWS505 MECHANIC VSC(01/15) | docupaD ESC / WARRANTY
[ 52 | GWC AWSS10 MECH PLAT+ (03/15) | docuPAD ESC | WARRANTY
[ 65 | GWF AWSS05 MECHANIC VSC(01/15) docuPAD ESC / WARRANTY.
] 66 GWF AWSSI0 MECH PLAT+ (03/15) docuPAD ESC /| WARRANTY
[0 15 | BARCODE SMALL GAP (05/10) Empact/DF GAP INSURANCE
O 20  BARCODE MEDIUM GAF {05/10) Impact/DF GAP DISURANCE
O 21 | BARCODE LARGE GAP (05/10) Empact/DP GAP INSURANCE
0O 22 | BARCODE NOSEE GAP (05/10) Empact/DF GAP INSURANCE
[] 53 | GWC DEBT GUARDIAN GAP [12/11) docuFAD GAF INSURANCE -

[ mefesh (F5) [[Frapare docupan Forms (eg)][  erint (F10) |

Print All Pages {docuPAD onky)

Contract

Frowider Status | docuPAD

‘0 endurance Ga# 150% FRANCHISE GAP

| Print Queue

¥ Sign on docuPAD
Select Unbooked

T

Once a product is added to a deal, you can

book the contract from the F&l Forms window,
accessed by selecting Print > Forms. In this
window, select the product to book in the
Aftermarket Product Booking and Reprint section
and click Book Contract (F9). Each contract
must be booked individually.

You can also choose “Select Unbooked” to

book all products simultaneously. Once you
select and Book Contract (F9) you will get an
option to preview the form(s) on screen or print
automatically. A contract number assigned by the
provider is automatically entered in the Contract #
column and the status is changed to Booked.

Note: When “Sign on docuPAD” is checked,
the PDF will load to the docuPAD workstation
Forms and Documents screen where it can
be signed electronically. If this is not selected,
the completed contract will automatically
display in a separate window to be printed
and processed as usual.

If there is any missing information required to
properly book a product, the Additional Fields
screen will prompt you to enter the necessary
info. This screen is meant to capture required info
that may be missing, as specified by the provider,
so forms will be filled out correctly. It also ensures
that providers have all necessary info to properly
service the customer.

A contract number assigned by the provider is
automatically entered in the Contract # column
and the status is changed to Booked.

Contracts can also be booked by selecting
Display > VSC Rating and Products. The VSC
Rating and Products Display window displays a
list of the rated products on the deal.
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WSC Rating and Products Display IS

‘ Rating Fr\ce| Rating Cost‘ Deal Fr\ce| Deal Cost‘ Contract# |

IME&A Etch

Provider/Product | Plan/Product
Endurance GAP 150% FRANCHISE GAP 210.00 135.00 210.00 135.00 RYN0OD157771
IM&A VSC Service New & Used - D1... 1615.00 1315.00 1615.00 1315.00 | PODD0DB149527

$5,000 BENEFIT 349.00

114.00 349.00 114.00 | PO0D0B149528

Product Type GAP
Original Rating Price (No Markup)

Date Saved 01/03/19 10:24:09

Aftermarket Code
210.00 Original Rating Cost (Mo Pack)
Date Booked 01/03/19 10:33:54

135.00
Date Voided
Vo Contract

e

Voiding a Contract and Reprinting Forms

If a buyer changes their mind about a
product, the contract can be voided from
the VSC Rating and Products Display
window by highlighting the product and
clicking Void Contract.

Note: Contact providers directly for
specific guidelines regarding voiding
contracts.

You can reprint forms by highlighting the
product and clicking Reprint Contract.

Important:

Remember to contact your provider(s)
about their specific processes as some
providers require additional steps to be
taken in order to properly void contracts.
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For more information about how to
rate and book your products in POWER,
select Go To > Online Documentation > Program News,
and search ‘Product Rating and Booking’.

For additional support questions, call 888.999.6348.

Retail

l’ Management ——= Reynolds

System &Reynolds.

© 2019 The Reynolq/s,faﬁd Reynolds Company. All rights reserved. docuPAD is a registered trademark of COINdata LLC.The docuPAD® system is protected
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