
      

ReminderTRAX® Testimonial 

“ReminderTRAX drills 
down on our customer 
base, providing a more 
targeted approach. […] 
With ReminderTRAX it’s 
easy.” 
 

Contact your Document Services 
Consultant for more information. 
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“I have used ReminderTRAX for 10 years at two different 
dealerships. I have stuck with ReminderTRAX in place of 
expensive programs that mass mail because ReminderTRAX 
drills down on our customer base, providing a more targeted 
approach. I like that with ReminderTRAX I have a lot of control 
over the program: for instance, Reynolds will build and design 
our communications the way I want them. Plus our Document 
Services Consultant does a great job for us, visiting monthly to 
review reports and monitor our return on investment.  

 

The Declined Service communication is definitely our biggest 
money maker. Monthly return on investment reports not only 
show the response, but also break down the information by 
advisor. It takes constant reminders for our advisors to stay 
consistent, but it’s worth it. I’m a big fan of the declined 
program. 

 

Our dealership is enrolled in both Ford’s ConsumerConnection 
program and ReminderTRAX, but I tend to do more with 
Reynolds. I like that with ReminderTRAX it’s easy: I don’t have 
to log into a system and take the time to manage the program 
on my own, Reynolds does all the work.” 

 

Cody Swearingen 
Service Manager 

Valley Ford Nissan 
Yakima, Washington 

 
 


