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to be proactive and schedule service appointments. Calling out 
to customers due for service is a personable way to follow-up 
on the ReminderTRAX service reminders they received by mail 
and email. The additional touchpoint made by our BDC 
reinforces the need with our customers to schedule service; we 
are more successful and schedule more appointments as a 
result of putting our ReminderTRAX reports to work.  

We also find the monthly NCOA report and failed email reports 
helpful. We use the NCOA reports to update addresses in our 
DMS and the failed email report gives us an opportunity to 
explain the importance to our customers that we have their 
active email address. That, and we have just started using the 
reports to follow-up on our new ReminderTRAX Lease 
communications. There is a lot of potential for BDCs to 
leverage ReminderTRAX reports to influence sales as well as 
service; I would encourage other BDCs to look at ways they 
can use ReminderTRAX reporting to help both departments.” 

Amanda Horst 
Business Development Manager 

Forest Lake Automotive Group 
Forest Lake, MN 

 
 

“We are more successful and 
schedule more appointments as 

a result of putting our 
ReminderTRAX reports to work.” 

“Our BDC uses the ReminderTRAX Contact 
Detail report as a marketing tool. Prior to 
using ReminderTRAX reports, our BDC 
mostly waited for calls to come in to 
schedule service. Now we split up the 
ReminderTRAX contact detail report 


