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FIRSTLY

FOR CONSIDERING US!

WHY CHOOSE REYNOLDS AND REYNOLDS?

PERSONALIZATION

Generate a higher return on your investment with personalized mailers that catch your customers’
attention and convince them to take action.

wm VARIABLE PRINTING

Send the right offer to the right customers with variable printing. With one campaign you can target
multiple customer segments with different offers, increasing response rates and protecting your bottom
line. (See page 6 for examples).

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or
tossing it in the trash. Our creative design will get your message noticed by standing out in the mailbox.

v

@ INTELLIGENT OFFERS
Our nationwide network of marketing consultants has the experience to create offers that bring customers

in. Throughout this book, you’ll see examples of the ROI generated when these campaigns have been run for
real dealers, and you’'ll see the offers that brought customers in.

SMART DATA

Send targeted, cost-effective mailers by using data to fine-tune your mailing list. In addition to choosing
makes, models, year, and a zip code radius, Reynolds will work with you to identify top prospects.

QUICK TURNAROUND

Within 24 hours, our design team will create a mailer that meets your goals. Following approval, your
mailers will be produced in three days or less.

‘ © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



CUSTOMIZE YOUR

TEMPLATE

OUR TEMPLATES ARE 100% FLEXIBLE!

CHANGE THE CHANGE THE CHANGE THE SIZE CHANGE THE
IMAGES COPY CONTENT

TEMPLATE CUSTOMIZATION

1. Logo

2. Address, Phone Number,

BEETIS | | o o o 1, 95' SIJI].DFF % nd Website
I.'F.TNIIII;H.RSTI] 339 95 Wl iy 3. Choice of vehicle images

nl1|*rﬂ hse || hl
—

=== = et 4. Amenities

5. Personalized/variable text

ADAMS
FORD

BB R | e e o e ° 7. Custom Coupons

EGMEEHEEHUUTADAMSF[IHDH @«@» || 6. Service hours

L e P . .
tﬁ, " et 8. Maps - especially important
,a’ o .
on conquest pieces!
O Qi Hestp
)

0y il < B -l i e 9. QR COdeS

A, These options can be added to

e _\6 s e sssse | ANY template!
- Sche duie online tadsy 3t mw ddamHoed.com

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



MAILER

SIZES

6vs x 12%

with 8x14
Wallet Card Booklet

Style

8%x11

8%Lx11
Tri-fold
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VARIABLE
OFFERS

Variable printing allows you to target different customers with different offers within
one mailing. The example below illustrates how offers can be changed based on the

customer's service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

JaCkson Dale 1234 Hollywood Ave. 0085
@ “ 123.456.7890 0 6/ 07 / / 9nm
$ 500

PAYTOTHE
ORDER OF UOhM/ SW@QS
Five dollars - good. towards auy service perforned DOLLARS

e Jackson Dale
FOR 72114‘,021}1&4;{/& chat& Dave Hoffuman

11155774587  834872695w 0085

Jackson Dale | vuupmccine 0085
@ “ 123.456.7890 06/ 07 / / §m
$ /000

PAYTO THE

ORDEROF  (JO& Ew,;cr
7

Ten dollars - good towards any service performed DOLLARS

The Jackson Dale
FOR  Autonotive Rebate

11155774587.  834872695w 0085

Jackson Dale | u.uoimo0ine 0085
@ ESTVIE. 934567890 06/01 /17 §m

$ 7500
PAY TO THE .
ORDEROF  (JAME SW
Fbv/,tcm dollars - good towards any service performed.  DOLLARS

Jacks ale
FOR Z}Zomtf Mée%ato Dave Hoffuman

11155774587. 834872695 0085
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2021

SCHEDULING SUGGESTIONS

Mailers will be produced and delivered to the post office within three days of final
approval of your artwork and mailing list. To allow time for standard delivery (6-9 days
from production) please note the guidelines below for order approval dates.

SEASON/EVENT

SUGGESTED
MAIL DATES

SCHEDULING
NOTES

Spring

Late February through
early April

St. Patrick’s Day
(March 17)

February 13 - March 3

March Basketball
Madness
(March 16-April 5)

February 13 - March 3

Easter (April 4)

March 1 - March 19

Tax Time (April 15)

March 1 - April 2

Mailers should arrive 2
weeks prior to the holiday
or event, to optimize the
length of time the mailer is
relevant.

READY TO GET STARTED?

Contact your Reynolds Document Consultant,
or email RDS@reyrey.com.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



DIRECT MAIL

STATISTICS

* 9% response rate to house lists (2017

response rate was 5.1%)
+ 4.9% response rate to prospect lists (2017 @

response rate was 2.9%)

730/0 £ Ameri Advertising mail is Direct mail recipients
of American kept in a household 1)
consumers say they P d purchased 28 /0
prefer being contacted | for 1 7 AVYS | moreitems and spent
by brands via direct on average. 7 9/, more money
malcljt_)tecahuse the);ﬁan than people who
readitw entever &y didn't get the direct
R want. mail piece.
>
- *Source for all 3 statistics: September 2019 “Mail Spoken Here" newsletter from the US Postal Service.

2018 2017 2015 2018 2017 2015

B 20

HOUSE LISTS PROSPECT LISTS

What about all that digital marketing? No digital Postcards
channel comes close to generating the response
rates of direct mail.

S L P 110/0
- A A A b
Online ., Social Paid

Display EMail  Media Search @ @
@ & Q

Oversized Letter-size
Envelopes Envelopes

3%

ONLINE MARKETING

Our brains are wired for direct mail: It's no surprise then that a study conducted by the
UK Royal Mail, The Private Life of Mail, concluded that the upswing in the use of direct
mail and its enduring effectiveness is because, “Giving, receiving and handling tangible
objects remain deep and intuitive parts of the human experience.” This emotional
effect is what's at the bottom of its effectiveness.

+ 60% said this effect made a more + Get personal: Adding a
lasting mental impression on them, person’s name and full
making it easier to recall later on. color in the direct mail

. o : can increase response
57% of respondents said that by 135%.

postcard marketing makes them
feel more valued and creates a
more authentic relationship.

135%

https://www.iwco.com/blog/2019/01/16/direct-mail-response-rates-dominate-other-channels/ « https://compu-mail.com/gallery-35-direct-marketing-statistics-for-2018-2019/ ‘

60% 57%

All Direct Mail response rates were reported by the Association of National Advertisers, and were based on a small sample size. Response rates vary based on offers, audience, timing, and other factors.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



INSIDE TEXT

[DEAS

S PRING
Spring Into Savings .
+ Savings to Put a Spring In .
Your Step .
* Rainy Day Savings .
« Springis in the Air .
+ Celebrate Spring .
* Spring On In and Enjoy
* Spring Has Sprung .

ST PATRICK'S DAY

Luck o’ the Irish

* Save Some Green .
*  Lucky You! .
+  Lucky Savings .

Blossoming Rewards
Spring Tune-Up Savings
March Into Spring
Swing Into Spring
Spring Fever Specials

Sﬁring Showers Won't Stop
These Deals

CLEAN Up with These Savings

It's Your Lucky Day
You're In Luck

No Pinching, Just Savings
Feeling Lucky?

MARCH BASKETBALL MADNESS

Basketball Madness

* Aim High This March .
+ Big Ballin’ .
*  Hustle In .
+ Elevate Your Game .
* InltToWin It .
* Let the Madness Begin .
TAX TIME

+ Tax Relief and Spring Delights -«
*  Get Your Refund .
+ Save More This Tax Season .
EASTER

* Hop OnInto Save .
* HopTolt .
* Hopping Into Savings .

8

Win Big

Catch the Madness
Catch the Fever
Hit the Court

Slam Dunk Savings
Score Big

MVP Savings

Keep More of Your Money
Get More in Return
Instant Tax Savings

Egg Hunt Savings
All-Ears Special
Deals for Every Bunny

Bright Savings

Spring Fling Deals

Spring Forward Sale
Daylight Savings Savings
You'd Be a FOOL to Miss Out

Save Some Green on Earth
Day

Tip Your Hat & Save Big
Your Lucky Charm

Pot of Gold Savings
Shamrock Savings

Catch the Savings

March Savings Madness
March Into the Madness
Shoot. Score. Save

Take Your Shot and Save
Court-side Savings
Home Court Advantages

Get the Most from Your
Refund

Big Refunds

Fill Your Basket
Egg-citing Savings

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



OFFERS THAT

DRIVE ACTION

“What's in it for me?" That's how a customer decides to keep or toss your offers. With
shorter attention spans than ever before, it's critical that your offers instantly make the
customer say, "l want that." The mailer below generated an impressive 10% response
rate from inactive customers. It's a great example of an effective, stand-out mailer.

Simple offers with minimal restrictions work best. Offers must be easy to redeem.
Low price oil changes, tiered discounts based on the Make it easy for customers to
amount spent, and flat discounts (such as this offer for contact you. On just this side of the
$15 off any service) work well. They tell the customer postcard, the website is referenced
exactly what they are getting without any work to three times—two times with the web
figure out if it is a good deal or not. address and once with a QR code.

—
:{3; RHG Autc:- GI‘DL.IID

IIEE ke

R

Personalized offers TR RS T TR = R RS RIRES ]
with the customer’s LAy

. Jo= Reynolds
name grab attention i iiad

and give the offer a P 200 South Main Sirest
more exclusive feel. e — Schaefler, AZ 65501

Fie i Mo

www.RHGAuto.com

Offers should stand out.

In this example, the coupons stand out
because the white background contrasts well
with the orange surrounding them. The word
FREE is in a bright, large font to draw the
customer’s attention.

*Source: Microsoft Insights 2015 study. Best Practices: Vehicle based lists vs. Household based lists

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



6%s x 12s" SELF-MAILER

SPRING

8 x 14" SELF-MAILER

ST. PATRICK'S

DAY 8% x 11" SELF-MAILER

8% x 14" SELF-MAILER

10%2 x 17" SELF-MAILER

Throughout this book, ROI results are shown for previous customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

‘ © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE 549

APRIL SHIJWERS BRING...

*s])l*lll**

ngs!

Cloverdale, ..

AR B
U S B A H
John Bampies
o Dt Ppimtie
123 Any Street
Haltywood, CA 54321

GCHEDULE TOUR APFRINTMENT GLIKE FOR W0-WALT-SERVICE! woww (everdalaMisson com

Back
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TEMPLATE 548

il TOYOTA

4347 Beyrioldn Wy | Prioening AL d547 8
SITATETED | wwrre Gart oy Tayatecom
wlh.ﬂel- 5 '
MnFrl 7 w550

ar | zanel

2021 MIDWEST
TOYOTA REGION
ELITE DEALERSHIPI

Front

mv John Samples,
Come see why they call us elitel

TOYOTA

o At AWARD WINNING & RECORD SETTING
PTTE Sy e B |
P37 455 TERD 1|l.|.-|-uul—.:.u-l|. .:.‘. |_‘_

wearwr, G afiney T opota.com =gy

i B e -h—wﬁ-ﬂ:—t‘ﬂ-—r
i

At s e R
—
.

3
Egt tmthfﬂi‘__ﬁ_
S150FF

ANY DIL CHANGE

s b i s s = EEE uied i

ISl e A e R S e

Y SPRING
Y SAVINGS

Lo TURT]

e 1 I e L et |

FREE ¢/ | e

]

i

1 123 Ay Street

1 WA BLADES WITH Al SERWCE Hlbywood, CA 54321
| TR e

L

AR b S —
- e e e *‘.-ﬁw—

Back
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TEMPLATE 547
SPRING

NEW!

All pmployoes musd
pEzs @ haodth chock
[prenr 40 GEArtang wWork.

| Camman iresg e
s i e Pt thad i s
o day,

il werhiche touch points

|| are disintecied nfter
AR

o |

ATy 55 IO

Cuytion, OH 46578
0074567800
werve dncksenDaleBuickGME com

4567 Reynolds Way
Daytom, OH 46578
9374567230

wvealacksonDaleBuc kGMC, com

Service Mowrs: Monday-Friday .00 am (0 600 P
FOF B FO-EOKRCE SETWICE RDPOITTTREL at 9: 00 A by -0 P | Semiany S0 00 ek B 300
Call BITAGE TE0 o= beck erkiom nt AR R bz Sacalonnha
wearw dask bl Holc el cam

FEACE OFFER

155

P e Fod Bt P P o e B i
A, g i B

FIMPFLATE H'

o B e e et e y
John Sarmples

Cr Cisvenll Residend

123 Any Strest
Hollywood, CA 54321

L "t b i B 1 s . i B F @
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TEMPLATE 546

Pot-Hele Specidl

$1797%

T Potation, Plalescs, ant Algrement

| e
R bk e bR i ﬁ--p’r-r‘-r‘r n.ul.l—--l.--l.n--ﬂnllﬁr.
H'HH{-HF‘H'-'U'HP

937.4556.7890 * Comlnashis Lavgs = OEM Peety
iy & Shla bervca ¥ acikory Trairged lachacines
Hizan: bhon-Th, # a7 Pl | Pl T sl ma ® Complevasany Sracks & b B SarEeeron Dokl

h?w.ﬁhlﬁ;rﬁm-lm = Fign Wefi il

Front

ks ..,

_ Climale Enﬂbﬂﬁm Helragher

" ,H ﬂ'ﬂ‘!! posTAGE
L

GAFFNEY

F,‘I.i "'q

.NHﬁhmﬂlm ipnl.i' “m
[R— IWWuWﬂ;lDﬂjﬁ.,ﬂHdm
$64% == i
o $37.454.7970
L LTl L TH ey e, o W,

et ) e
e L Bt 2 e . B

b ) 3 Sean hore to
Conbin Air Filker schedule service!

$292:.

FEMLATH B4E
s ;’:‘_‘:::_‘:_"‘_:ff,ﬁ_ Iﬂ'ﬂﬂ“"ﬂlllﬂh't il el o]y
.h:am Samples
O Ll Ressen]
123 Any Sueet

Hollywood, GA 54321

v R i

&
B A L L T
i
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TEMPLATE 540

Here's how this campaign performed
for one of our customers!

Ep it @ ROI: $58:1
SR BREAK? It
*‘ . e TARGET: ACTIVE
W0 ISCALLING, N, %4%] et
;:;,' :.H JOHN! ..41 O AND INACTIVE
¥ F‘i % % & ‘.'
= F ‘ . 1:"‘ W I,?L'l;\.- 1 ‘ v L‘

W, [T e

HOOK: 10% OFF OIL
CHANGE; $10 OFF

Get your vehicle readyr at CABIN AIR FILTER
Audi Anytown today!
SPRING HIHEM{ FH.II‘}F. BREAK
$19.95 @ 20% OFF
0il Change Recommended Repair

Front

7 S250FF . QODD fpring[—

Audi Anytown FRICE DACAKS

#
Braak an Brakes! L
= i e Rerpinnids oy EFPICE HOLURS
k 'I-l 4§24 of bradoy pad purchasg  irataleton ' I':-'-H ,.m.l DL 1 Mg Bl 8 e by e
o, WA AR Bal a1 ow
= e il v 8 A Earsci et

r“"u"‘ b B B g B Y

“ SI00FF |

- A
W | - L
K ly 3 — e b E .,h':.:.'."' | RIL B
. N S EWTY S W e e B b
N | B i : Ayt L
- o™ Jann Echamifions:
- ":ﬂ x WA O o
- . | = 123 Ay Streed
il ™ Transmission Flush - Hailywood, 0 A18 203
. - 'HH“hH—iH ﬁhﬁihﬂﬁ-“'— r r‘ ‘ w
[ Sy
_ == 1) Ol Wi I AL o T i el e
Ll " F .ﬂ—-.q'T N ‘ f' . N
Back
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TEMPLATE S39M

SPRING

HAVERFIELD

LM A URA

CINCINNATI REDS 2020 £

BASEBALL

[ 7 LR 5 CANE) = ] LETD N (A W e R LY !

AL CHANEE EilINLES BLCRS

Front

HAVERFIELD

=0Ty

——— CINCINNATI REDS 2020 =—
BASEBALL '

MORE BANG FOR YOUR
DIRECT MAIL BUCKS!

Postcards with magnets
attached are read 51% more
often than other postcards.

Back
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TEMPLATE S38

John Samples,

We're Your 2017 Infiniti QX60's Home For |

Camire INFIMITE O Fllger & Up To
T Quarts of Motor Gl (per specificadan

$11.00 OFF

Wil ' o P forb it Sod drdie Ddarsle i B P O wrribeam Tib.
ol i Bl g g Sl w ke e i s e el Caliee crberaEa
198 BT IR P SO ET RS R e L e e TR

Ay Acditional Serice Or Repar O Youwr Choscal

et S S s sy B i vl ket iy o i rifiss,
Pl dtinR e Ly e sl o B F - Tt A P Pl L
D D O G kel Bl B Rl ik SR T [FR iR ]

Exglusively for john Samples!

11% OFF

P e g g g Py

COMPLIMENTARY CHECK EMGINE
TESTING WHILE YOU WaIm

O

e —
— e

Front

HEET Reynokis Way
Dayton, OH L6ETH

S3V-456 -850 | W FermaninfinitLoom

FERMAN

THFPIRITI.

9] 'Dl;ll'
g into Summer

~ Service Specials at Ferman Infiniti

p—

s

FOSTRGE
INFINETE

DISCCVEA THE INAINIT) SERVICE ERPERIENCE!

¥ ¥ B g e
- Cargdirmerary I ERET) RAuls- Pow e apaery

+ Complimeriary Boiony Focitrmance T B mpecnon

+ Corrglimm iy Ca Wk

- CErrE e Y L e DY Cow s any

Vet Ges Ferwran I el st Trirs Bt ol !

=i b LB Tl Sl s Bl

- W P o ot ] Wiechomi s & ACWiry

- INFTNIT Parin G Fhaicts - e wwre Soed sy b our vl
MEFHIT D iriTars

- Cominriabig W o Aea wrih B b Refmttrmenh

TEMFLATF &0

Lo LT TR R TR o TRTIT R ST
Johin Samples

D Chatrerd Pomicion

123 Any Sereet
Hollywood, CA 54321

SERVICE HOURS: Menday=Fricay T es 12 6
Saturdoy S wute § | Sunday Cieted

Ll
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TEMPLATE S37

SPRING INTO SAVINGS

8T Rarpriclits Wiy | Duren, S £5670
WT-LLE- T b

i -t oy W e T

Ry Mo fn e
e Providae The Fellaming Fea Cur finsermen

BE SN VL B ST DI ST T ST

WWW.GAFFNEYTOYDTA.COM

Front

SPRING i%ne

BIT-SNE- TR

GAFFNEY =
TOYOTA

BUY 1 QIL CHANGE BUY 1 AJC FILTER
GET 1 0IL CHANGE RECEIVE EMGINE FILTER

e | =aem—— s
T Bl P e
BUY 1 WIPER BLY A4 WHEEL ALIGNMENT, -
GET THE OTHER 1 GET THE TIRE ROTATION “Jﬁ:‘ilﬂ:

John,
Get Your Vehicle Ready For Spring!
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TEMPLATE S36

SAVINRS

_uuwmmmﬁuunnmsmau__ &3

qum WORKS ort cHaNee

GET A $70 REBATE

e | e30g5 $49.95 SI0OFF
GET ANOTHER 570 e ZWHEEL VERMONT STATE
Siomement | 12 E e | |1

COMECHECKOUTADAMSFORDS | = €& | ...

..II_ 4

@mm P ‘a
) e L=
O e )t

John Samples
O Gagred Pl
123 Any Street

Hollywood, G4 54321

Back
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Here's how this campaign performed
for one of our customers!

¢ ROI: $38:1

TARGET: SERVICE

O DUE AND INACTIVE
(6-36 MONTHS SINCE
LAST SERVICE)

HOOK: BOGO OIL
CHANGE; 10-20%
OFF ANY SERVICE,
BASED ON LAST
SERVICE DATE




TEMPLATE S35

JOHN,
Spring in for award-winning service today!

@ FREE car wiash with any servica

@ Same day servics on mas! repairs

@ Clean, comfortable lounge

9 Expert Subary techniclans

@ Schedule service enline a1 TaylorSubar.cmm

+_"ZI.E'.VL[EH JEH U

Front

&> TAYLOR SIJIMHIJ
Q5 e, - Irasireos
| 539 et :

al.u-gnnq-AL-n.u-—-- 1

Retall 55585 o

e L R S e e

POTHOLE SPECIAL
Free Alignment Inspection

$10oFF

-WHEEL ALIGNMENT

P R O, B o e R i ot

FAWLATE £33

FRONT OR REAR BRAKE SERVICE S e
0¥ Corres Reseert
3 OFF 123 Ay Steet
e e P S i H:lrn'md 0 A1R 263

ool o R ot e ST e P bl
LR T R ST )
w Chahw —y w —
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TEMPLATE S34

¥ DONT FORGET
¥ YOURSPRING
TLUME-UiFM

SPRING SERVICE SAVINGS |

FOR JOHN!

SFIN Wi T T

Front

[ i)

Anytown

COMPLIMENTARY AMENITIES:

St rnrecs = [sepleses ey faassr aefcien o Wbl Calies, Bvitey coppo e
Firees Wi i it Bord SThy Bhadai F Fofed Bieaisr el deedvil Cabin {nleviabdim ¢ Childhes S pllapiode®  WEF = Hand L8 il b widooi® § B neis Tor b

POTHOLE SFECIAL AUDI POLLEN FILTER FRONT OR REAR BRAKE
Free Alignment Inspection 1 5% SERVICE
OFF

MOR |20 . $30%

Carely BRSO O T T T P e

4.“'HEEL AII_IEHME"T Pt bl ana e e IS ST E TS A a8 T

FRgd e s S S8 L ey R | P "‘-'ﬂlf“|-h-l.ﬂih-!-¥f i o Mnﬂlﬁ-nmualrwm.ﬁn-!nh
S Y A S S TE & o L B WA A T e
FEMPLATE 533
RLLE LT et R T [ fRIRRET TR
"
John Samples

D Ciorwed Repskderd
123 Any Strest
Hollywood, GA 54321

=,

Back
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Here's how this campaign performed
for one of our customers!

@®ROI: $46:1

O TARGET: INACTIVE
(12-36 MONTHS
SINCE LAST SERVICE)

HOOK: 15% OFF
REPAIRS OR SERVICE




Here's how this campaign performed
for one of our customers!

G ROI: $214:1

TARGET: ALL ACTIVE

O AND INACTIVE
CUSTOMERS, 40
MILE RADIUS

HOOK: $10 OFF OIL
CHANGE, MONDAY-
THURSDAY; BONUS
BUCKS

TEMPLATE S30

gty ) mamplgiaa

Front

- - 4
_— 4

_ fromd or resr brake special

$2597

Tmglmabona poas Betodems

transmission ser vice

189"

- [riv=s
srme =g rer sy @ aan gPe = e e
oy ey i

o . T e B P B
1'E'5|‘)E\CI|!I| &
'""__I":T'i'r'l::'* Wa Sarvice All Makes & i TR
= il b dbth Models W Ay Etrest

en WilFi | Shuttle Sarvi Hatlywood, G4 54321

L-:-mp|||—|nn'|_'| &) Dreinki
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TEMPLATE S29

24Qr

Synihetic Blend O Change

-

w s e TR

Mhﬂ:tmmﬂmwﬂ e

Front

Tearsmission Service | [ Spring Special | HAVERFIELD POSTAGE
g Pt et b P b o] laitoge Mt e PrE ¥ abuss Honda _
Draind el Tranmipsicn Flagd mhfuﬁlnmm 1\ 0
QQ% FREE | = :
Cae Wash K \:m ?
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TEMPLATE S28

FERMAN :ooe:
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Here's how this campaign performed
for one of our customers!

¢ ROI: $53:1

TARGET: INACTIVE
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Here's how this campaign performed
for one of our customers!

¢ ROI: $17:1

TARGET: CONQUEST

O AND INACTIVE (6-12
MONTHS SINCE LAST
SERVICE)

HOOK: $39.95
WORKS FUEL SAVER
PACKAGE




Here's how this campaign performed
for one of our customers!

¢ RrOI: $35:1

O TARGET: ACTIVE
AND INACTIVE

HOOK: $29.95
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$48.95 SYNTHETIC
BLEND OIL CHANGE;
10% OFF ANY SERVICE

TEMPLATE S19

456 Reyrcids Woy | Dopion, CHA56TD | 1234567890

HAVERFIELD

ACURA,

Siing FEVER JW/

HaverfieldAcura

www HaverfieldAcura.com

Front

MAVERFIELD #55 Fryectds Wy | Coyten, OH 45570 Servi

 Shiing FEVER,

GET READY FOR SPRING

10% OFF

BNY NEEDED SERVICE
Sawa up he § 10
Bonrr =m b mw et pm p e s By ps pmes M

= g
e e e

v,
A/C SYSTEM SERVICE

$20 OFF

B R e b e T I R ]
e [ e o bl e W AT e, L b el g
o e g ki 0 s

[ — skl s -
e s e e D e A
e i i g ey s ey 0

TERPLATE 514
Fo btk el Rl e

=
John Echantillons

O oo™l RSl

123 Any Streel
Hellywood, 0 A1B 203

B R e R it b

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE S18

Mitragen Fill
Protection Package

56 Q95

——
Pt (i, By & g St By A Rty
e e

POSTAGE
——

San Coronado Shstl Sarvice Awallabobe | We Sarvicy All makes & Madels
Automall Suhn, Swve BIG with the specl Spring coupons on the baik.
TR oy = Hurry. offers sapirs «date>.

0 F g el
- Tamin E

e e orim sl frem

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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Here's how this campaign performed
for one of our customers!

¢ rOI: $10:1

TARGET: INACTIVE
O (10-24 MONTHS

SINCE LAST SERVICE)
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HOOK: $39.95 OIL
CHANGE; BONUS
BUCKS UP TO $150
OFF
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Here's how this campaign performed
for one of our customers!

¢”ROI: $55:1

O TARGET: INACTIVE
AND CONQUEST

HOOK: $19.99
CONVENTIONAL
OIL CHANGE; $20
OFF ANY PURCHASE
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SPRING

102 x 17" SELF-MAILER

Here's how this campaign performed
for one of our customers!

@ ROI: $33:1

TARGET: SERVICE

O DUE AND INACTIVE
CUSTOMERS (4-18
MONTHS SINCE LAST
SERVICE)

HOOK: $19.95
REGULAR / $39.99
SYNTHETIC OIL
CHANGE, PLUS $9.95
TIRE ROTATION




TEMPLATE S32

SPRING

8 x 14" SELF-MAILER

!
" : M

i

=
5
X
d
5
o
-
-
-
£
&
o
-
-
=
z
&

Outside

BEWARE, IT'S

-i:'-r-hqﬂi‘m-\i e el !
ol T e R e b e i iy SRl
RRBROL JLETALAI BOWIEE & iy

s wd e e o b g A e R | e

COpen Season on Your Tires and Vehids | . — - . ].rI

e R e I Gl ) el B v Tl R e s
e el R L T e e L e Ty
P T Ty B T T s el s el | e

g vl e iy By il pll e p e e By
e oy ] ity ke e b o P
B T e
b fenwm Cipmes mipe s s i e s e el probises Sy o
romplem A o R o g

P A 1D 15
L] T Ay
i e

FrmTT

AR i R -

00LS 3AVS ‘saau ¥ ANg

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE S31
SPRING

82 x 14" SELF-MAILER

o by b Ve e g e e gl b

; Sl CHANGE L TIRE ROTATICM
H

Outside

T e e BaD : John, Visit the
B : AllNew Gafiney Toyota

HﬁKNG'I'\IE I!.EH'DF
ROAD HAZARDS
aF TR iR iue g

B A P AR TR

CHTRER & RRCHT L0

!l’l’l

{ig

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE 524

P Sl g T uh Fom via SORIRINGE

SPRING

102 x 17" SELF-MAILER .
'ﬁ' g Do sy ¢ ﬁ:;‘;:-
TTER
CHEVROLET

4] e Pprim e ey £em

SPRING
SERVICE
SPECIALS

SPAMNG
SERVICE
SPECIALS

Inside

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information




TEMPLATE 523
SPRING

8 x 14" SELF-MAILER

El - POSTAGE

@ mivka M

SPRING

SAVINGS

ENJOY THESE
AMENITIES
AT
pDAMSs

Outside

TIRES AFFECT HOW 500N
YOU STOP ON A WET ROAD |
WIHERE [ TOUR CAR S SIOFPING DBIANCEY |

Bt ek pn v g | e g e e e S e 8
- B 7 b o ks e e e B VLU PR R

o

AT o ey

I L 3 I

{ECK

AL PACHALE
15 - RS 51497 1

-
SRR 1 R E

[

e

SPRING

SAVINGS

U
i =
N S
I'_\.
i O
| o
i
| B
i =

(SRR A= R[S T T

.._.
L=

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




SPRING

8 x 14" SELF-MAILER

Here's how this campaign performed
for one of our customers!

¢”ROI: $50:1

@ TARGET: SERVICE
DUE AND INACTIVE
CUSTOMERS (6-18

MONTHS SINCE LAST
SERVICE)

HOOK: BONUS
BUCKS, $10 - $150
OFF ANY SERVICE
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TEMPLATE S12
SPRING

6%s x 12s" SELF-MAILER

Here's how this campaign performed
for one of our customers!

G ROI: $54:1
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ST. PATRICK'S
DAY




ST. PATRICK'S
DAY

Here's how this campaign performed
for one of our customers!

RO $4:1

@‘ TARGET: CONQUEST

CJ ONLY CUSTOMERS
(EXCLUDE EXISTING
CUSTOMERS)

HOOK: $16.96
OIL CHANGE
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MORE BANG FOR YOUR
DIRECT MAIL BUCKS!

Postcards with magnets
attached are read 51% more
often than other postcards.




Here's how this campaign performed

for one of our customers!

¢ ROI: $26:1

€

TARGET: INACTIVE
(13-19 MONTHS
SINCE LAST SERVICE)

HOOK: $39.95 OIL
CHANGE; BONUS
BUCKS UP TO $50
OFF
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Aecardicioning sevices availabls

Fiee cor wash with everg service

Coenler babia weiting inwge with Wi-Fi end refieshmants

EEHEI]IJLET[]I]P.‘I’ FOR NO-WAIT SERVIGE AT WWW.RODSCHEVY.COM

Front

CATCH THE JOHN,
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535 OFF = § oo
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HolywDod, UG ALE 203

" WANT 7O SEE A

Back SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.
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CUSTOMER FAVORITE! ¥

Here's how this campaign performed
for one of our customers!

¢ ROI: $25:1

TARGET: ACTIVE

O AND INACTIVE
CUSTOMERS, UP TO
24 MONTHS SINCE
LAST SERVICE

HOOK: $10 OFF
OIL CHANGE;

UP TO $250 OFF,
BASED ON 15%
OFF ANY SERVICE
(EXCLUDING TIRES)

Gaffney BONUS Bucks

$250 OFF

Back

TEMPLATE MI10
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L A BT B S ITRY i o N e eT B
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B v et
120 i St

i, 04 5407
meﬁuﬁcd

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE M9

454 Reynolds Way | Doyten, OH 45430
Service: $37.454.TA%0 | Ports: #37.456.789

= MhefTie Sanscn Aeakaia
> Frimie WIS
= Compmer|ary MufiPoint irepeciion

Front

et P T POSTAGE
1] fic Check
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Parls: 937.456.7891
454 Beymoids Way

Durylen, OM 45430

Seivice Hous,
Mon=FrE T as fon T ma
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TEMPLATE M7
U0 o o ] o e e ™ i e
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TEMPLATE M4

service Holrs:

Front
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TEMPLATE M1

POSTAGE

S
o'l s
2 3 i
EHE i
g 3 i .
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Outside
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8 x 14" SELF-MAILER

Here's how this campaign performed
for one of our customers!

¢®ROI: $16:1

@b TARGET: ACTIVE
AND INACTIVE
CUSTOMERS, UP TO

24 MONTHS SINCE
LAST SERVICE

HOOK: $10 OFF

OIL CHANGE, TIRE
ROTATION, CAR
WASH AND VACUUM

SAVINGS INSIDE




TEMPLATE M8

8 x 14" SELF-MAILER

AEANEETIALL

F MATINEGS

: WELCOME HOME;
; B JoHN!

Here's how this campaign performed
for one of our customers!

G ROI: $7:1

Q TARGET: CONQUEST
CUSTOMERS ONLY;

SMANKETHALL .

anEw

P e

TS AT Sl

gl
8 i
gl

[Nk i=f
|

QIL CHAMNGE AND TIRE ROTATION

27 MILE RADIUS 1
B £
HOOK: $29.95 ji i
CONVENTIONAL/ iﬂ E;
$39.95 SYNTHETIC L
OIL CHANGE .
Outside
TIRES AFFECT HOW SO0ON O
Y¥OU STOP ON & WET ROAD . MANNFCC
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o AR R § [ e .~y |y — ——ef g ——
WANNFCE T T e s e s e i

e
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5 s L]

[T S ——
| [ el

g 3BT s P i e i
R e

CAEPMHEY HWAS A PRICE MATCH
GLUARANTEER O TIHES!

DDV T I 5 Dol 8 B I ikl 8] e 7ok i sty 3
MM OL SONYHD ¥ HOA T00d 3NG NIor

ELel L = F, te iy T T B B e Bt TR S LT ST T
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TEMPLATE M7

6% x 12Vs" SELF-MAILER

Here's how this campaign performed
for one of our customers!

¢ ROI: $62:1

TARGET: INACTIVES
O (11-18 MONTHS

SINCE LAST SERVICE)

AND CONQUEST

11 ymcat mp
:E:%L HOOK: $9.95
OIL CHANGE

Tl ool e P bl (s o ] e D) R welTy Do el Gl Do i ey
Lo pug jrbei 1 Cul Pl B Baitp T W el B TRA Gl noss
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& SAVE
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10%2 x 17" SELF-MAILER

Here's how this campaign performed
for one of our customers!

¢” ROI: $40:1

TARGET: SERVICE

O DUE AND INACTIVE
(6-18 MONTHS SINCE
LAST SERVICE)

HOOK: $10-$50 OFF,
DEPENDING ON RO
TOTAL

Nsyg

cATCH THE

=
.'J..i' i = E 2 W E
. VERLER HAR
e

TEMPLATE M5

MASHITTHALL .

MANNFCC

.

Exclusive Offers for John Samples Enclosed!
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TEMPLATE TAX5

SIMPLE SAVINGS

THAT WON'T
TAX YOUR BRAIN!

FLAT-RATE SPECIAL

15%; service

~ JOMN,

FE'F.!‘.'E!.‘ 937.456.7890

Front

POSTAGE

I’:'?Hll]-lf‘l_r SP[EIHlﬁ POLLEN FILTER IRCNT OR E{FIE
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'I!::h'dﬂihlwﬁﬂl'll
John Samoles
D Cured Aediden!
123 Any Strest
Hollywood, GA 54321

Back
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TEMPLATE TAX3

OF YOUR REFUND!

ETH

51,

OIL CHANGE

With coupon, Servige includes up to 5 guarts of conventional
quality motor oil and oil filber Fig a5

«*GOLDEN

gl HY UMNDA,I
937.456.7850

Sl HURRY IN
£ BEFORE THESE . -
DEALS DISAPPEA

PRE-SUMMER CHECH UP

SPEND SAYE SPEND Rl E
B-50 ¥10 501-300

N Jchn, TERPLETE 1511
With enline scheduling, you'll enjoy: WY e ol b

i

(5] Howalt narvice Jonn Samples
O Gt Fnsidesd

[} shamin seredulen 123 Any Street

e Hallywood, CA 54321
reswrvatices

L N s L]

Back
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TEMPLATE TAX?2

CUSTOMER FAVORITE! ¥

SarviceHosns 1334 Holbpmnod fve. JH.CI(EGI'I Dale

Whon<Fri 7300 e b S000 ma Holbywnod, CA 45401

ooy 123,456,789 @ [ -

@ax Refund

for one of our customers!
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e et T
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Here's how this campaign performed
for one of our customers!

¢ ROI: $9:1

TARGET: INACTIVE

O CUSTOMERS, 9-36
MONTHS SINCE LAST
SERVICE

HOOK: $24.95
REGULAR / $39.95
SYNTHETIC OIL
CHANGE; BONUS
BUCKS

TEMPLATE TAX1

HAVERFIELD

(MRt B N

Keep more money in your pocket when
you save with our SERVICE SPECIALS!

$10.40 OIL CHANGE

[ P T e L T Y

N T e B e TS

oy i e el e Dewel rw r— e e T e g Wi - I'P_':lluwm-]. FE[:‘-jr.,ﬂ-....r'
[R== i ke il vl
i FEY wedl b wark.
n FLE st et ey WA
heduly your rext appal orling st wears Has eribedd Ansrs oo

Front

HAVERFIELD
N ACURA WEPARSETH

www. Haverfield Acura.com

IN;,SLMT REFHED Mji —
iy Pyt special cavings ukocinay
20000 300 00 OFF Pripetied for gl "ﬂ""l'ﬂ'l:"

A i e s | W
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TEMPLATE TAX4
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6%s x 12¥s" SELF-MAILER




TEMPLATE E4

Sﬂve with these offers at
Gaffney Hyundai today!

o ey
$19.95 @ 20% OFF

““"“ Recommended Repair

Front

§25 OFF
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TEMPLATE E3
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Thank yau far yaur Busire gsl Have & BOPPY Easter!

Commenigrly
located 173 Wile

Reynaids Way
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