Reynolds
&Reynolds.

Document Services

i

EASY. ENGAGING. EFFECTIVE. ANT Expert service for
9 BRAND NEW TEMPLATES IF extraordinary vehicles.

KEEP YOUR VEHICLE IN
TOP CONDITION.

GAFFNEY

TOYOTA

. S i g W

Worn tires can increase your distance

BE A PART OF THE FAMILY!
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2021 SEGMENT & EVENT
MAILER TEMPLATES

Segment: Inactive, Conquest, & Special Segments
Event: Grand Opening, New Management, & More
Repair Type: Tires, Brakes, & Timing Belt

Other. Body Shop, Rewards Programs, & Digital Tie-ins
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KEYS TO YOUR DEALERSHIP’S

SUCCESS

Reactivate lost customers, attract new customers, retain current customers, and upsell
additional services with Direct Mail campaigns from Reynolds Document Services.
Look for the icons below throughout this book to see how our campaigns can help you
maximize the return on your marketing investment.

REACTIVATE Check out our top tips for reaching inactive
CUSTOMERS customers on pages 9-10.

ATT X/ CT NEW Reach new prospects effectively. Learn more about
CUSTOMERS reaching conquest customers on pages 25-26.

RETAIN Ensure customers are aware of key changes at your
dealership, like renovation, management changes,

CUSTOMERS etc., with our event templates, page 57.

— ) X

Increase service revenue with your current customer base

UPSELL with templates designed to bring in older vehicles and
those with high mileage (pages 49-52), and bring in
CUSTOMERS customers due for services beyond basic maintenance

——

(pages 68-73).

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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FIRSTLY

THANK YOU

FOR CONSIDERING US!

WHY CHOOSE REYNOLDS AND REYNOLDS?

PERSONALIZATION

Generate a higher return on your investment with personalized mailers that catch your customers’
attention and convince them to take action.

WN VARIABLE PRINTING

Send the right offer to the right customers with variable printing. With one campaign you can target
multiple customer segments with different offers, increasing response rates and protecting your bottom
line. (See page 6 for examples).

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or
tossing it in the trash. Our creative design will get your message noticed by standing out in the mailbox.

@ INTELLIGENT OFFERS
Our nationwide network of marketing consultants has the experience to create offers that bring customers

in. Throughout this book, you’ll see examples of the ROI generated when these campaigns have been run for
real dealers, and you’'ll see the offers that brought customers in.

SMART DATA

Send targeted, cost-effective mailers by using data to fine-tune your mailing list. In addition to choosing
makes, models, year, and a zip code radius, Reynolds will work with you to identify top prospects.

QUICK TURNAROUND

Within 24 hours, our design team will create a mailer that meets your goals. Following approval, your
mailers will be produced in three days or less.

a © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



CUSTOMIZE YOUR

TEMPLATE

OUR TEMPLATES ARE 100% FLEXIBLE!

© 0 6

CHANGE THE CHANGE THE CHANGE THE SIZE CHANGE THE
IMAGES COPY CONTENT

TEMPLATE CUSTOMIZATION

Jackson Dale

Welcome to the ALL NEW VIP Customer

.it?/l Lo | Loyalty Rewards Program exclusively at
-:.:’i... 4 -Jackson Dale Buick GMC! 1. Lo g 0
1 m e D ] FHEQUEHTL‘I" ASKED QUESTIONS
2 VEBl e e o o 2. Address, Phone Number,
v e o e e e be o o gt e and Website

3, D | B B mgn o i ket s Py Cinspong?

3. Choice of vehicle images

7 Comivaress Liypaty Popm s e 'v.g.. T i PO
n-.-.n..-.r.-. b ffer That | may thop &
\'E'E - b

4. Amenities

5. Personalized/variable text
6. Service hours

7. Custom coupons

ONLY AT JACKSON DALE BUICK GHC! 118 8. Maps - especially important

WY BNV ALL MAKER AND MSORS
A0 WA T3 B Y34 BERIGT

e vk ey ' on conquest pieces!

Use your S20 coupon on your it vi
wnd atart earning VIP Rewm

9. QR codes

_— Ll : These options can be added to
Scheduls your first appointment online at JacksonDaleBuickGME.com —ari s e ANY template!
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MAILER

SIZES

o - -

SELF-MAILER, with Perforated Certificate or Wallet Card

6% x 12V

with 8x14
Wallet Card Booklet

Style

SELF-MAILER

8vLx11

8%.x11
Tri-fold
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OFFERS

Variable printing allows you to target different customers with different offers within

one mailing. The example below illustrates how offers can be changed based on the
customer's service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

jaCkson Dale 1234 Hollywood Ave. 0085
Hollywood, CA 45401 06/0///9

Target 1
$ 500 &

Current customers who had
service in the past 5 months
received $5.00 off.

PAY TO THE

ORDER OF UOhM/ S\W&S

Fl}v& d(l%fs - good towards any service perforued DOLLARS

e Jackson Nale
FOR Z\hwtomw; E@fwﬁ& Dave {{0//,%«@#1/

11155774587  834872695w 0085

Jackson Dale | .mmeoine 0085

@) ESRAL S 06701718 Target 2

= $ 7000 Recent inactive customers
ORDEROF  (JO& EUJ%&V with no service in the past
Ten dolars - good towards any service perforned DOLLARS 6-8 months received

o R e Dave Hofpan $10.00 off.

11155774587.  834872695w 0085

Jackson Dale | oo 0085 Target.3 .
@) ST S 06/01/18 Longer-term inactive
s 7500 customers with no service
PAVTOTHE I S\W in the past 9-12 months,
ch/,tew/ dollars - good towards any service performed _ DOLLARS and customers who
S purchased a car in the last
FoR__ Automsstive Rebate HDW& #0/{%@” 6-12 months with no service
R e visits, received $15.00 off.

11155774587. 834872695 0085
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DIRECT MAIL

STATISTICS

2018 RESPONSE RATES THE POWER OF DIRECT MAIL

* 9% response rate to house lists (2017
response rate was 5.1%)
+ 4.9% response rate to prospect lists (2017 @
response rate was 2.9%)
730/ . Advertising mail is Direct mail recipients
0 of American | yept in a household purchased
consumers say they d )
prefer being contacted | for 1 7 ayS more items and spent
by brands via direct on average. more money

mail because they can than people who
read it whenever they didn't get the direct
want. mail piece.
*Source for all 3 statistics: September 2019 “Mail Spoken Here" newsletter from the US Postal Service.
2018 2017 2018 2017

B 2

HOUSE LISTS PROSPECT LISTS

7%
1%

3

.
—

2018 RESPONSE RATES BY FORMAT

What about all that digital marketing? No digital Postcards
channel comes close to generating the response
rates of direct mail.

Social  Paid

Email pedia  Search @
®@ § Q =

Letter-size
Envelopes

ONLINE MARKETING

Our brains are wired for direct mail: It's no surprise then that a study conducted by the
UK Royal Mail, The Private Life of Mail, concluded that the upswing in the use of direct
THE HUMAN CONNECTION mail and its enduring effectiveness is because, “Giving, receiving and handling tangible
objects remain deep and intuitive parts of the human experience.” This emotional
effect is what's at the bottom of its effectiveness.

+ 60% said this effect made a more + Get personal: Adding
lasting mental impression on them, a person’s name in full
making it easier to recall later on. color in the direct mail

can increase response

+ 57% of respondents said that
postcard marketing makes them
feel more valued and creates a
more authentic relationship.

by 135%.

135%

° https://www.iwco.com/blog/2019/01/16/direct-mail-response-rates-dominate-other-channels/ « https://compu-mail.com/gallery-35-direct-marketing-statistics-for-2018-2019/

57%

All Direct Mail response rates were reported by the Association of National Advertisers, and were based on a small sample size. Response rates vary based on offers, audience, timing, and other factors.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



OFFERS THAT

DRIVE ACTION

“What's in it for me?" That's how a customer decides to keep or toss your offers. With
shorter attention spans than ever before, it's critical that your offers instantly make the
customer say, "l want that." The mailer below generated an impressive 10% response
rate from inactive customers. It's a great example of an effective, stand-out mailer.

Simple offers with minimal restrictions work best. Offers must be easy to redeem.
Low price oil changes, tiered discounts based on the Make it easy for customers to
amount spent, and flat discounts (such as this offer for contact you. On just this side of the
$15 off any service) work well. They tell the customer postcard, the website is referenced
exactly what they are getting without any work to three times—two times with the web
figure out if it is a good deal or not. address and once with a QR code.

:ﬂ: _I?HG Auto Group

fo
[5(0]¢ “"%’%"ﬁm?sﬁﬁ

6('30/1-? N7

||§ 1 5% ]
Fiftees Dollars - Good townrds ani service o repair  DOULARS 8=
_Service Rewards

on2a2 3 '-‘MHEEII ELT R Ty

Personalized offers T R T T T B R T |
with the customer’s H

. Joe Reynolds
name grab attention %

and give the offer a 200 South Main Street
more exclusive feel. ; it . — Schasffer, AZ 85501

www.RHGAuto.com

Offers should stand out.

In this example, the coupons stand out
because the white background contrasts well
with the orange surrounding them. The word
FREE is in a bright, large font to draw the
customer’s attention.

*Source: Microsoft Insights 2015 study. Best Practices: Vehicle based lists vs. Household based lists

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



SEGMENT & EVENT

TEMPLATES

CATEGORIES

SEGMENT

EVENT REPAIR TYPE OTHER

INACTIVE GRAND OPENING TIRES BODY SHOP

CONQUEST NEW LOCATION BRAKES REWARDS PROGRAMS

UNDER CONSTRUCTION TIMING BELT DIGITAL TIE-INS

SPECIAL SEGMENTS

NEW MANAGEMENT

CAMPAIGN GOALS

REACTIVATE ATTRACT RETAIN UPSELL

REALRESULTS

Throughout this book, ROI results are shown for previous customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

e © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




CAMPAIGN GOAL:
BRING BACK
INACTIVE CUSTOMERS

REACTIVATE

Targeting inactive customers is one of the best ways to increase service revenue.
Here are tips to maximize your inactive campaign's potential:

Target customers as soon as possible after they miss a service.

Once the service interval has lapsed, you have a short window of opportunity to retain customers
before they defect. It's easier - and less costly - to retain customers, than to try to win them back.
Be sure to include customers who purchased vehicles, but have not returned for service.

SERVICE DUE RETENTION WINDOW SERVICE PAST DUE

Get aggressive.

The longer it has been since the customer’s last service, the more aggressive the offer needs to be
to entice them to return. Leverage our variable print capabilities to target different segments with
different offers. See page 7 for an example.

6-12 MONTHS INACTIVE: 13-24 MONTHS INACTIVE:
$10 OFF $15 OFF

. J

Amenities matter.
Consumers love convenience, so focus on amenities that make your dealership the easy choice -
loaner vehicles, shuttle service, extended service hours.

0O & @ @ @

free car wash extended service hours comfortable lounge loaner vehicles shuttle serV|ce

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. °



Inactive Cheat Sheet
Here are the list criteria and offers for our inactive campaigns that

generated the highest response rates.

LIST CRITERIA
THAT GENERATED THE HIGHEST
RESPONSE RATES

* Customers last in for service
6-24 months prior.

» Car buyers from the last 24 months
who have not come in for service.

* 15-20 mile radius.

OFFERS
THAT GENERATED THE HIGHEST
RESPONSE RATES
$10-%$15 off Any Service.

$19.95 Qil Change.

Extra 10% off competitor's
advertised price.

Bonus Bucks.
(increasing discount based on
purchase amount)

° © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N43
SEGMENT

INACTIVE

Expert service for

extraordinary vehicles.

=

L

Hi

EaTe REACTIVATE

$20

Outside

FOLDED
Dear John,

L BAlae of

W

e =
Rtk -+
gsgif 33

shgks E§

¢ giy &

gl |2 me |
L

if o Front

3 S

8 2

.5 Masaa ol tht yost igaaisl navings Supins on sdeles

Inside

I AR atome il e

P

Back
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Here's how this campaign performed
for one of our customers!

¢’ RrOI: $34:1

TARGET: INACTIVE,

O 6-30 MONTHS SINCE
LAST SERVICE, IN A
25 MILE RADIUS

HOOK: $18.95 OIL
CHANGE; 25% OFF
ANY OTHER SERVICE

WANT TO SEE A
SAMPLE?
Contact your

Reynolds Document
Consultant, or email
RDS@reyrey.com.

TEMPLATE N23

John, W

Stop in for great AUTO GROUP
service & savings at  ——— cocew 2w @

$183.95 oilchange

5 Quarts Regular Qil & Filter
Synthetic Qil Extra

LD e g A et v e s il T f s Ta e (e S g P
i S O g ot e i 1031 2800

=2509/0 oFF

Any Service
Excludes Oil Change

T vy o ELir At D P P DO 1 e B S Al B N P IO PR R o et
orves i (i ey o g T St i e i o gt 1S

456 Reynolds Way 5 oty
ERVICE HOURS AHDARD
m' I I E I Dayten, OH 45678 Mon-Thurs 7:30 ax 1o 10:00 i yiine
AUTO GROUP  37-456-7890 Fri 7:30 am to B6:00 Pm PR B 154

. il D ! wwnw Gaffrey AutoGroun.com Closed Sat | Sun 900 am to 6:00 i

SERVICE WHILE YOU SHOP!
Take cur shesttle 1o the Target across the street

WE SERVICE ALL MAKES & MODELS
SHUTTLE SERVICE AVAILABLE

TIMPLATE M3
P et e e P
e - i
- John Samples
L2 (r Curret Repident
123 Any Strest

Haltywood, CA 54321
Schedule Service O

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE NI16

Could you
use up to $100
in savings?

Jackson Dale | iuivaymocdsie

Hollywood, TR 45201
W) EvIEs | s

Servioe Hourst Mon - Fri 7:00 s 00 6200 pua « 538 T30 aw 10 1:00 m

“It's like cash in your pocket” Savings!

I ) ) O ) X e

Cuililind Saraie TENFLAE Wil
RUE IR BRI IR 1 (T HE ST T

Jann Samoles
Or Carvin Ehgicie
173 Any Srest
Hullywoot, CA 54321

wartment, call 123.456. 7890
ksonDaleGMC.com

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




Here's how this campaign performed
for one of our customers!

¢’ ROI: $48:1

TARGET: INACTIVE

O CUSTOMERS, 7-25
MONTHS SINCE
LAST SERVICE, AND
SALES NO SERVICE
CUSTOMERS, 15
MILE RADIUS

HOOK: $15.00 OFF
ANY SERVICE

TEMPLATE N1l

Jackson Dale | .....cimcsie 0085
Hollywood, CA 45401
@ VI 1247 _Qﬁi@fﬂ%

% 7500
ooieer o Savtples
Fifteen dollars - good towards any service pecformed,  D0LAS

The Tackson Dale
foR  Autonitie Pebate Dave Hoffuan

1155774587 B34872685w 0DOBS

Front

Service Hours: + Late night vehide drep off
Wior - Fri 7:00 s bo 00 ma = bn-hause vehidie remtal senice
Sal 7:30 o 100 sa = Friondly ard knowledgeable

LEVICE SOTS

= Comioiianls cuttormner
leunges with lelovislons,

WA pee, FagaTing, and
childiens play aress

= Complimentary shuttle servioe

= FroeWHA aooess in all seevioe
departments

= Frie car waih

I et g 0 e e

Jahr Samgles
O ot Rt
123 Aty Sireet
Hollywood, CA 54321

(B Ty

le wour appointment, call 123.456.7890

e ot www lacksonDaleGMC.com

Back
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TEMPLATE N5
SEGMENT

We miss you,
John.

Come back and enjoy:

»  Compimeniarny shulte senvice REACTIVATE

REALRESULTS

ol C:'-J.I'\l.]-.'.- SENCE
Here's how this campaign performed
for one of our customers!

@” ROI: $25:1

= Compeltitor coupons hononed

Front

O TARGET: INACTIVE
CUSTOMERS, 8-15

PI— e Hours. = MONTHS SINCE LAST

- 564 Reynolds Way Se H : i

(Cloverdale) sy on s Mon-F1 7:30 A o 5 W SERVICE, 40 MILE
ML 5 8 AN S 93776894789 o RADIUS

GIFT CERTIFICATE $ 'I 0[][] . HOOK: $24.95
P OFF SYNTHETIC BLEND/
' Any Gil Change $36.95 FULL
SYNTHETIC OIL
CHANGE

Tt proned ©oagpen b

BRAKE SPECIAL $4089F

T Any Brake Senvice

s EREE

TERMPLATE K%

John Samples

SERVICE SPECIAL $ 300[] s :’nﬂfgtgét
e i . i OFF Hollywood, CA 54321 WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Any Sarvice Over 599

Schedule online at www.CloverdaleNissan.com

Back Consultant, or email
RDS@reyrey.com.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE MBI2Z

Wallet
Card

mmﬂﬂ'ﬂ#-m&ﬂ“'ﬂﬂ Yo\ r home for quality service at a fair price, always
L acked by our 100% satisfaction guarantee.

pDAMSg

BIG

=

=

e rE—— =

SID GFF Any over 540 m

X
[o—— |

Front

750 Apyvokis Wy  upinn, DH A543 Servis Holire CONVENIENT:
BITASETH00 by Fractog: 8 wer 10 i + .
mww Adamal nrd rom ey W o Lhuttle s¢

ADAMS

pDAMS
COMFPETITIVE:

$20 OFF

Ay narwios sver fUd

John Samples
O Gurruni Regidont
123 Anty Strast
Holywood, CA 54321
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TEMPLATE MBI
SEGMENT

Wallet
Card

INACTIVE

Lloverdale:
r W1l % % A W

Hurry in for big savings on
the best Nissan service.

Innavation
that excites

John Samples

to save EIG .on your

service. g REACTIVATE

(G Get servica in 30 minutes
- or less in our express lane,
appointment required!

Bt of
PINEHU RST
ANARD WINMER

$25 OFF ANY SERVICE

750 Reynolds Way = Dayton, OH 45434 t‘ﬁ:f::ﬂ?:i
937.456.7890

woanar CloverdaleMissan. com

Price Match Plus: We'll match any competitor's advertised price, plus we only use
Missan parts, plus our service team is Missan certified. Better service at the same price!

John,
John Samples

O Comrend Raskdent
123 Any Street
Hollywood, GA 54321

D&-ccmnﬂr _',1 ;013

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE SM39

- John's
We miss you. Welcome Back
: Special

CONVENTIONAL OIL CHANGE

whiad sy

937-456-7890
www RodsChevrolat.com

156 Reyno Ny =
937-456-7890
www.RodsChevrolet.com

AlR CONDITIONING SPECIAL

FREE + l%ﬁ

ot ot e i B b o e g Moy iy et iy g 1Bas o e e
et e, Dty mid o Bty Dbt fagers B 1B

SPEND 2020 SWE  SPEAD

-5 &40 DFF FARTE . — .
BH-100"_ K0 OFF FROV-FRS B0 OFF TEMPFLATE B89
i i e e O bl e
John Samples
BATTERY SPECIAL (Or Casfrent Resident
123 Any Street
FREE + $20 off Hollywood, CA 54321
Baltery chock Baltery ingbalalon

R T T g Ry T e R ST e e e e e——
oy 2 1 s e g B0

L P By el ki ey 4 B B TV TR

Back
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TEMPLATE BTSI19

, Deaylon, OH 45578
-FEOO = woww, Bak: PN, CUIT)

Ilumz Monday-Friday 7:00 s to 6200 re
Salurday T:00 s to 5:00 en Sunday Cloged

WE SERVICE
ALL MANES

_—_m o ,15 €M #ﬁ?:

et T ST VLG ,‘\.-M.

ADMIT CUSTOMER FOR SERVICE

'\-'a. e, u—r‘ THWM ATE B2
ST ) Tl B e e e H e

hhn Samples

$15 OFF | e
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WANT TO SEE A

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.

TEMPLATE V6

Roses are red,
violets are blue,

" is your car’s

service
overdue?

John, turn over to see more offers just for you!

Front
msmm Dayton O 18675 SERVICE HOURS: | Ty
! Moaday-Friday T-00 2 1o 8:00 1
&) mazpa / . SRTER0 Saruday 80 110 300 e

TIRE SAVINGS [ " wvucoet maces rom o

T L

B R B Pl pR e W S § ‘I
T e L L
e, Do . B 44 el Bl bl s
T Lt 8371

WRITE YOUR OWMN CHECK!

TEMPLATE ¥l

:;hih ik Tamploc w LU RUTETR Ty U e [ VR TR AU
a = = - F gl John Samp'les
O Comrent Resident
Save ¥]0 %15 20 ' 12'3::11"3]‘53'
Hoflywood, CA 54321

COMFORTAEBLE LOUNGE * FREE REFRESHMENTS » WIF] » SHUTTLE SERVICE » LOANER CAR

Back
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TEMPLATE S26

Wl Meut O Boal Any
Competitors Coupons
S YU CETVCE 3dw nor for data b,

Lube, Oil & Filter Special | .. 56 Reynolds Wy

Dayton, OH 45678

O G e g0
© www, AdamisFard.com

It w1 5519 WUmedred ol G it Bl | Filass vl gl ol =
bt Chpiml v, - ¥’ P s Epertasy Shutise

S T Poghat 3% L OF A LA W iy B ol v o % m .. J -Laan
ot o el 1. T oo - 7 .

oo i Ty Dt anrm Fr gl
ST i bt s T T3k

&
No Appalatment
Hlended i3
123 Ay Street
Hollywoag, CA 54321

2 4 B B et B s v v e
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TEMPLATE F19

GAFFNEY WE MISS YOU, JOHN!

Bring your 2015 Corolla
www.GaffneyToyota.com and save on service.

$19.99

Qil Change
AND

10% OFF

4 Any Recommended Maintenance

Teds Bra. FRpae prmns £oupen - Odh B OF S O AT Al A PO B TR
ca ater otae], Dk Vet ol Tl Pk, s, KA1

Front

456 Reynolds Way » Dayton, OH 45678 HAEICIN D
§37.456,7890 us oS R0
Monday-Fridoy 7 aaio 6 e S

TOYOTA Soturday B am to & pis Moo
www, GaffneyToyota.com

we rml

TEMPLATE Fig
\ LT O T FET E LU TRRT (8 BT R T

=i

John Samples

or Curreng Residont

123 Any Strant

Halywood, USA S8765-4321

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE W23

937.456.7890

WE OFFER YOU:

+ Factary Trained Technscians
« OFEM Paris

= Satisfaction Guaramies

» Ho Appaintment Noeeded
. Barvice Schaddl

= Ghusils Saprnce

=Wo Barvice All Makes & Models
* Coméoriable Lounge

=Wi-Fi

- ) ¥ Snacka /B 7
+ = Complimentary Mulei-Point Inspection

HOURS: Monday=-Friday 7:00 am to 6:00 pe | Saturday 8:00 am to 3:00 pM

Front

Baker o

Volkswagen |

BERWT MO, 330

458 Reynolds Way
Daytan, OH 45678
937.456.7890

wwre BakerVollemagen com

SERVICE HOURS:

Mianday-Friday T:00 & bo &00 me
Saturcay 800 A 1o 300
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WANT TO SEE A

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.




TEMPLATE W15
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We Service All Makes & Models = Shuttle Service Available

(937) 456-7890 * Service Hours: Monday-Friday 8:00 am-5:30 pm * Soturday 8:00 am=2:00 pm

Front

Hur@ in
to savel

These offers expire
on February 28!
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TEMPLATE W15

L LT (BT TTRT (W B T B

www.HaverfieldHonda.com
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CAMPAIGN GOAL:
WIN NEW
CUSTOMERS

ATTRACT

Conquest customers are challenging to win, but they can be a great source of new
service revenue. To convince a customer to break the habit of servicing their vehicles
elsewhere, you've got to make them an offer they can't refuse. Think of it as trying to get
a new customer to ‘date’ your dealership for their next service - your campaign is your
dating profile, telling potential customers all of the reasons they should check you out.
Effective conquest campaigns have these key elements:

Aggressive offers that stand out.

Customers decide to keep or toss your mailing based on how appealing your offer is. A
strong offer is like a mental speed bump; it makes customers slow down and read on to see
\What you have to offer - exactly what you want them to do.

Differentiators.

Promote the ways your dealership’s service is better than competitors, like free car washes,
available loaner cars, high customer satisfaction ratings, etc. (If you aren't sure what to
highlight, most competitors list their service benefits on their website.)

Points of pain.

Point out competitor's weaknesses. Quick lubes don't have the kind of skilled advisors and
OEM parts that your dealership offers. Put those key values into a chart to help customers
understand how much value you offer vs. lower quality competitors.

(
Maps.

Include a map with nearby landmarks that helps orient customers to where your dealership is.

Reach out to customers multiple times.

If a customer just had an oil change, getting an offer in the mail is unlikely to make them take
action. Reaching out to the customer multiple times gives you a better chance to reach them
when the message is relevant.

0 © Q0 D/C
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Conquest Cheat Sheet

Here are the list criteria and offers for our conquest campaigns that
generated the highest response rates.

LIST CRITERIA OFFERS

THAT GENERATED THE HIGHEST THAT GENERATED THE HIGHEST
RESPONSE RATES RESPONSE RATES

* Vehicle owners with the same make $20-25 Off Any Service.
or related makes.

$9.95 Oil Change.

o All Years.

Extra 10% off competitor's
* 15 mile or less radius. advertised price.

Bonus Bucks.
(increasing discount based on
purchase amount)

° © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N32

We would love to earn

your loyalty,

John Samples!

HAVERFIELD
Honda

937-456-7890 P e 500
.-'r{l.llm\onm
Alignment Special — - e
; f
Syrthitic Bland 2-Vihes] PR ]
Inetudes:
e $9495 | $4995 | $80995 9
= B Bl e
[P SRS WY r— E‘..-
- e = | (oaner Vehiches Availabls
Servi Fi
/€ Performance Check Write Your Dwn Check Rl Svich Ao rerDi:
FREE ':: E:_mw_ o IS0 " ATF R
Includes: e e o Sl B e Bl e
Sl Kagpabon o1 T Crmpanyn HOEes g DiEIMDe  Spos me“
4 : L P
"rll:rh:hlﬂ_'!;: S taes Mo MT R tesee O Carvent S
123 Ay Street
Hollywood, GA 54321

www.HaverfieldHonda.com
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TEMPLATE N29
SEGMENT

CONQUEST

Don’t worry Saco area Hyundai owners,
»SGOLDEN has you covered.

ATTRACT

.rchcdullnx Your Next Appaintment Is E ,l.

an The QR Code To Visk Our Online Scheduling

Front

Welcome To Golden Hyundai, E"GGLDEN o

<First Name=! T THYUNDAI
We Have Your <Make> Covered!

$17 95 $3c1 EIFF

. Ef" h Pl e P e e P
¥Was .
e F - :
S N A PENNY el John Samples
= Oy Cusrent Rlesidont
| 123 Any Streat
Good With ."‘\.l'.:,.' Service HO“',"':"-'CI"J'ITL CA 54321

ire Rotation For

Service Howrn: Meeay-Fridey 7w 108 m | 5
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YOU HAVE
en it comes to

initi.

Ciyr Master Masan Techniclans know your

vihiche batter than arybady,

W have all of the tools and knowledge to
prraperly chisgroniy your Infiniy

Newly expanded service faclity to ensure
Faz, Accirate and Friandly Serice of your
Indfinisi.

@ Fast and Easy Express Senvice

www.CloverdaleNissan.com

Front Here's how this campaign performed
for one of our customers!

@’ RrOI: $3:1

O TARGET: HONDA

" oucrance "I coraoasuusuron: *[if WCToverdalcs e DEALER TARGETED

. $19.95 | Timaellee e e CONQUEST ACURAS

R et ¢ P L. T : v (2002-2018) IN SELECT
i iy e e g s CITIES; EXISTING

L s IR s CUSTOMERS WERE

! - SUPPRESSED

SIND | SR | [ 25 B v

! HOOK: $19.95 OIL
SAVE | %10 5 25 550 : {7 e @

FRpSe S oS

' CHANGE
I s TR e W
TENFLATE &1
M‘ Byl A e B e
= - John Samgles
B Curment Byaand
123 Any Strest

Hollywoo, CA 54321
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WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.
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JOHN,

LR

Front
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TEMPLATE NI9
SEGMENT

CONQUEST

r Fard in the hands of an unframned technician is a8 /o

NOT WORTH THE RISK!

ATTRACT

UNLIMITED 529.95

¥
1 ‘ OIL CHANGES!

Front

50%

OFF

VARIABLE SAVINGS!
[ wwwseeawmea | SAVE NOW ON

T T T
EPEND b Ul L L0 v B il b o b S ol B

SAVE | *10 | *15 | *25 | %50

BRAKE PADS AND

SHOES

(937) 456-7890 Nl e
PJD&MS ;iE:.:i'\-:“:s':'f:.; = = Jahi Sampiac

Monday—Fricay 7:30 am=5 pm s ) | O Carrart Firsicend
Balurdey 7:30 am-3 pm = 123 Any Strest

Hollywood., CA 54321
www.AdamsFord.com & Lk

Call or go online to achedule your appointment boday!

Back
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TEMPLATE N15

SEGMENT

If You Can’t Tell The Difference, FNEY
Why Pay The Difference? TN

ATTRACT

R == kb L Bt wild WPl
= Coplaragnibiny Mulli-Foen] nipecton

REALRESULTS -

Here's how this campaign performed
for one of our customers!

Q’ROI: $8:1

O TARGET: HONDA

GAFFNEY

DEALER TARGETED KIA
2005-2018 ACURA why pay more to service your Hyundai <Model>,

when you can bring it to one of our highly trained 456 Reynolds Way
OWNERS IN SELECT Kia Master Technicians at Gaffney Kia? Dayton, OH 45673

ZIP CODES 937-456-7890

www.GaffneyHia.com

HOOK: $29.95 @;f%?g M ] Service Hours
. SYNTHETIC OIL gf’ ot i

Sat 800 an to 2:00 M

CHANGE, TIRE . $2 791 Fnilz‘;::u-:::nﬂuﬂémry s
ROTATION, BATTERY Sranicheed Algnment & Sattery Check /0 9.
CHECK AND MULTI- s e | e D L
POINT INSPECTION . _ — TEMPLATE N15

| 1400 e e e e e R

John Samples
Cr Cuarrend fesideni
123 Any Street
Holtywood, CA 54321

Back
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TEMPLATE N14
SEGMENT

CONQUEST

COME SEE EVERYTHING
WE HAVE TO OFFER!

ATTRACT

HAVERFIELD

7456, 7090
wwrw. Hoverfield Honda.com

Front

HAVERFIELD

ald Hande, g am

- Oil and Filter Change
- Tire Rotation and Balancing
Bottery Test
Canveniansy located near Terget on Fiuid Top Off
Rayrahds Wayl

0y g g s B e e R

John Samples
Or Casre
123 Any Street
Holtlywood, CA 54321

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Back Consultant, or email
RDS@reyrey.com.
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Here's how this campaign performed

for one of our customers!

@ ROI: $4:1

@

TARGET: INACTIVE,
13-36 MONTHS
SINCE LAST SERVICE,
AND CONQUEST,
2006-2017 HYUNDAI
OWNERS IN 40

MILE RADIUS;
SUPPRESSED
CUSTOMERS 0-12
MONTHS

HOOK: $19.95 OIL
CHANGE

TEMPLATE NI13

WE WANT YOUR

UNDER NEW MANAGEMENT SINCE JUNE OF 2018
“New People, New Process, Better Service!”™ - 1ane 00g, Your New Sarvice Managar

WARNING LIGHT

BONUS SAVINGS | "DiiGNosTice [ SERVICE SPECIAL

50% COMPLIMENTARY
OFF 27-Paint Inspection

$19.95

Up te 5 quarts Engine light/ABS light, etx.

with FREE Alignment Check

Mnad ey e i "
T et b g T el g
e Pyl i gy g gl Wl el e gt
et PRt bt peiapind g LmtE

e S i P ——

Vrn s Sl s S o3 153 LS 1 . R e S
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e e el e [y

HYUNDAI
or Ashley

Front

PMAESORTED

HYUNDALI
vyonoar °FAsh |Ey

456 Reynolds Way » Dayt
F37.455.7890 = www. Hyund

ETANDARD
WE FOITASE Al
CELR, SH
BERRIT ki, 338

AMENITIES

- Factory Trained
Technicians

= DEM Paris
= Shutile Service

TEMPLATE 13
- Wi-Fi Available i 1400 e e e e e P
- Complimentary Car Wash 5
: ‘ John Samples
= Camplimentary Multi-
Point Inspection L;';::m Streat
- Express Service o r

Holtywood, CA 54321

Back
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TEMPLATE N7
SEGMENT

CONQUEST

DON’T OPEN YOUR HOOD
10 JUST ANYONE,
JOHN!

Trust the experts at Adams Ford
Service done right the first time!

ATTRACT

$19.95 OIL CHANGE

“lus FREE CAR WASH

with any service!

Synthetic

$ag 95 Qil Change & Tire Rotation
- ca HEDL DL

Regular Pr

A& Check
Inspect belts, hosas, and

5&9 95 evernll Bystem per
&
Regular Price; ®

John Samples

Ur Curmert Henidert
123 Ay Stroed
Boltywoad, GA 54321

Back
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TEMPLATE N6

THINK DEALERSHIP SERYICE IS MORE EXPERSIVE? THINK AGAIN!
JilMly Lube Winlatan
52995 520,05
£10.00 exira 21000 exiin
hot oflonza 0,95 Exa

Comvenbonal 04 Change
Tine Hotatey" wilh o changs
Car wagh with ol changs
Charey Cortilfied Techniciems

Chervy panks - =
Bns| compalior Admrise pneg = ®
ety SROON

Golfem ling: For Dotier bervce amd batior parts af compaoive pricas. ﬁn‘ons
we'e your only choice! —

Front

5259 OFF Any Service

e e e e il b e P e
e e Bt o et P AT

Qil Change & Tire Rotation

o
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e oy 8 2 e i el P e A

FREE Car Wash
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R e S L John Samples
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123 Ay Street
Holiywood, G# 54321
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v e o, T i e iy gy g el o e et e -

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE SM47

NEW!

"~ Ourtechs y * *
aren't thiscute T
BUT

they ARE certified
to fix your
<Makes!

COMFORTABLE LOUNGE - FREE WIF] - SHUTTLE SERVICE - PRICE MATCH

CIL& FILTER CHANGE

$20 OFF! sz« @R
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TEMPLATE BTSI5

w SERVICE SO GOOD,

£ you'll feel Like you're at recess
i+

Hurl'; i for special
iBoack to School savings.

| As a <Jamestown> customer, you'll enjoy:
i='_ Complimentary shuttie service

A complimentady car wash with any service
==| Loaner vehicies for makor sarvices
{E’_ Eres Wi-F|
| Plus, wi BEAT compatitor pricing by 10%°,

| Hunt presant competior. ad

www. JamestownCDJR.com

Front

Mews Customer Special Recess Special

$14.95 ™ FREE

OIL CHANGE CAR WASH

FEMPLATE BTR 05

J;:mrinmhs

Johii Back ko School Buctks
Spend Thiv J Spend This 1 Tt Currri. Rt icieril
$50.00-599.5%. . . o0 $30000-539958_  SAVE SI0.00 123 Amy Strest
S00.00-519688 .. 00 400,00 S4909 ... TA Hallywood, CA 54321

00 $S20000 or Mol

S200.00-5709.5%
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WANT TO SEE A

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.
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QUTUMN"

AL get ready for the road ahead.
Prepare your <Make> with these
exclusive offers.

GAFFNEY ot 2 e
HLA wenw Gaffrdgiia com

Outside

- SPECIAL=

|
- o

o Lt L S e LT

Kia Muldi-Point
Inspection &
Free Car Wash

BUY 3 TIRES,
GET THE 4TH FOR $1

[ v cosnfie

Jobs,
et ready for the roas] whead,
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TEMPLATE W26

JOHN,
DON'T GET

STUCK
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WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.
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John, we have:

Acuna & Honda
Thained Techricians!

Acura & Honda,
Fackony Parks!

Front

We Wil Do A FREE Multi-Paint
Inspection & If You Meed
Wtk Done, You Get

12% OFF 20%OFF

__________ SR s o — Any Service

First Time
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$15 OFF
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:  Jackson Dale

John Samples,
DON’T LET A LITTLE

WINTER SNOW
SLIP UP YOUR PLANS

TO COME SEE US

BRING THESE COUPONS WITH YOU 'ON YOUR NEXT VISIT)

Front

Dexos1 Full Synthetic
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RECALL: Close more recalls

Unlike OEM recall communications that are often ignored,
Reynolds recall campaigns are designed to stand out. We
consulted with legal experts to craft recall campaigns that help
dealers quickly and accurately communicate vital recall info. For
vehicles with more than one open recall, we print multiple recall
numbers on one postcard, instead of sending multiple mailings
for each vehicle.

\_

HIGH MILEAGE: Retain high mileage customers
Keep more high-value, high-mileage customers coming back, by
rewarding them with perks for hitting high ‘mile’stones.

2\

NEW CAR BUYERS: Improve your sales to service retention
Provide a warm welcome to the service drive; highlight the
amenities you offer, as well as special incentives exclusively
available for car buyers, like a complimentary first service.

2\

WHOLESALE PARTS: Increase wholesale parts sales
Target existing wholesale customers, or ask your Document
Services Consultant about targeting prospective parts buyers.
Promote your extensive parts inventory, fast shipping or delivery,
and include an offer for the customer’s next parts order.

)2\

DIESEL: Grow your diesel customer base

Target owners of vehicles with diesel engines and make
them aware that your service team is trained in proper diesel
maintenance.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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SEGMENT

SPECIAL SEGMENTS

TEMPLATE RECALL-SM
URGENT

AFETY RECALL REP)

MAY HAVE AN OPEN RECALL.

JOHN,
B YOUR 2015 HONDA ODYSSEY

ATTRACT

RETAIN

FOLDED

JOHK,
YOUR 2015 HONDA DOTSSEY
MAY HAVE AN OPEM RECALL.

S kkkP

ll!lllllllll
Front

HAVERFIELD

OPEM FOR DETAILS. p b b D

VAL 0404040400404
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Outside

A URGENT RECALL NOTICE

HIIIIIIIIIIIIY

RECALL DETAILS

Vahide: 2015 Honda Odyssay
LU L AR ERERERERARERERE!

Rocall Mambar: F5215
Recall Mam: Musana Aberrates MTEDS59

Recall Humbar: FOR0Z
Recall Hamse: Musina intsks Dot NTBDS-03E

Recall bamsen: Please call us at
Recalilame: Musares Sl o HIEESA5T 111-111-1111
Bl M b s Gt HTBOR O to schedule your

recall repair.

PH':I:. R‘.“J:‘l: =13

'IIIIIIIIIIIIIJ

Hm“ Courtesy transportation

HU” da and Loaner vehicles
. available for some repairs,

Inside
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TEMPLATE RECALL-OEM-C

1-1

John Samples

123 Any Street

Hollywood, USA 987654321
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WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.
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TEMPLATE RECALL-OEM-W

URGENT RECALL REPAIRS

According to our records and according to GM Motors records, your Buick motor
vehicle may have urgent recall repairs needed. These repairs are safety related
and will be performed at NO CHARGE to you. At the time of this notification, the
safety recall showed the need to be completed. Please call Haverfield Buick GMC
at 937-456-8790 to schedule your appointment. Completion of the listed recall(s)
will increase the safety and functionality of your vehicle.

VIM #: 12345

RECALL #: gp48

RECALL NAME: Please see service advisor for more information

Call your Haverfield Buick GMC Service Team at 937-456-8790 to make your appointment,

Front

URGENT RECALL REPAIRS g5

HAVERFIEL

e ——
GBUICK GME

ol 937.456.67%0
Service Hours:  Man - Fri BAM-SPM S BT R T AT TR AT TR M ERITTU
Sal 10AM-4PM 11
John Samples
123 Any Street
Haverfield Buick GMC Hallywood, USA 987654321

4568 Reynolds Way
Dayton, OH 45430

U THa Rupnobti ard Raptodds Compary |-800-3A-0008 DFREIE (0715

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N42
SEGMENT

SPECIAL SEGMENTS

TOP CONDITION.

FREE | [graesrss

of anch it will toke cone i'_:'.-.'."'.. L

Shocks, Hoses & Belt
o

RETAIN

STET Riyrolds Wey « Daylon, 0H 45678
SITA30- T3 « werw. BalTneyToyola.com

UPSELL

TOYOTA

4557 Peynokis Wy = Dayics, OH 45678
G737 A55 TH90 « weew, GatineyToyols oo

Wan=Fi 30 -
Gl TOUR CONVENIENCE

BU'HI.IS B“cus. S0 A - OO TR

WE OFFER:

SmEFEEHARAEEEE
|savE $30 | $40 | 560 | $70 [ $80 | §o0 [S150| [Creies . renesew

— | e T B T T O L U |

John Samples
Or Compad Regitrd
123 Ay Strael

Rollywood, GA 54321

Check out our detailing packages online at www. GaffneyToyota.com

WANT TO SEE A

Back SAMPLE?
Contact your

Reynolds Document

Consultant, or email
RDS@reyrey.com.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N2

HAVERFIELD

HHONDA

HAVERFIELD
HHONIA.  wwnHaverfioldHonda.com

Wherever your Honda fakes vou, we're here to help
ensure it's in top condition for the journey ahead.

-/
VARIABLE DISCOUNT COUPON

£20,00 OFF when you spend $100.00 to $199.50

40,00 OFF when you spend $300.00 to 3309.00

PB0.00 OFF when you spend $300.00 to 539355

$80.00 OFF whon you spend S400.00 to $453.99 TEMPLATE fe2
$100.00 OFF whon you spond S500.00 and up

i b v e mnad vy b o 0 e ity i a8
P T i T P e

b
- L
T e AT

John Samples
Or Cutrrit Resident
123 Any Street
> E:-:pres': ol changes withodt an appolntment HDMOOd, m 54321

= Comnvenkont hours

Haverfield Honda is your destination for:

> Competitive or lower prices

50
© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N1
SEGMENT

SPECIAL SEGMENTS

TU‘I"DTA HIGH MILEAGE

5 3 7. 4 5 6. ?39 "J'
wwrw.GalTnoyToyola.com

for v les with
W00 i o

John,

You'’re Now Part Of Our

10008030 RETAIN
MILE CLUB

@' ServiceCenler:

UPSELL

CONGRATULATIONS
ON 100,000 MILES

Your 100,000 miles have sarned you a special discount

at Gaffney Toyota. GAFFNEY .

Call ar email TDYOTA TOYOTA

to schedule your service appolntment today.

100,000 MILE BONUS ))

$20.00 OFF whan w
$40.00 OFF w
$60.00 OFF whin you spend 4 0t $299.9
$H0.00 OFF whet you spend $400.00 to 5400 00
$100.00 OFF when you spend S50 i U Lt BITTRTIES T B TR BT I8 A TR S

& Re 1H 45678
93}' 456 ?B'E!D

wearw. Glinoy Toyolacom

Why you should visit your local Toyota dealership:

> Cartified Toyota-trained techaiclans : i WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

= Comvenlent hours

= Eeititive ar lower prices

= Grmsing Toyota Parts built for your Toyota

» Exceptional customer service, where your needs come firse!

Consultant, or email
RDS@reyrey.com.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE MBI3

= F10L00 0 ey 0 v
i theg o v pome el chsgearia! & P Dbl o i v ey iR (57 00 s
= Sann 1 1 S0 £ iy e e 1%, o

Thars: yes for by a vakble kel
: 2 = HHO0I00 of e Duchoss ol B ew o et vohoio
I".
L] e

ARDUNE

MOTORS

MILE CLus

Front - Folded Wallet
Card

CONVENSENT HOUMS! Eeonang ond wodkend » 1000 o8 pvery ol £harge

srgns hours 10 B your busy soredue P O Gl e vl By A £ 0 el
T o B B v £ 1
h s e S0 Frawend on 14% off
Batunday: T st oo o
» GO0 off i Durchons ol B niw oF e vieo
FAST? 0 minvaw of ohinges in o Honda Exprees

P oot L oS et g 1 4 o i Limar !\ DUNE
COMPUMENTARY SHUTTLE SERIICE! o

N e adaid
EDpOE (ver 7RG

e s a5 S .
+ B o oy i il
= P b e gy e 5T

ko A 1 vy et et e
o bkl b
& BRI ol i T 8 T e o

P

Front - Open

100000

MOTORS

50 R Vitry * iytarn, £ 45234
WITALH. TAN
e, frdunaMao . com =
B e e T e A Jolh Samples
AN P WO 7 T YL PR 9 L £ Dot Beuslnns
B ks s B e st e e W ! 1000 123 Ay Strost
by iy Hodywood, C& 4321

-
Back
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TEMPLATE N47

456 Reynolds Way
Dayton, OH 48578
$37-458-7890

wwrw CloverdabsNissan.com

Pau'1-' E"u'u:rs-

GENUINE WHOLESALE PARTS

Cloverdale Niss arts Department
isthe place to get your
GENUINE NISSAN PARTS!

Front

456 Roy ﬁol-. Way

Dayton, OH 48578

A937-458 "El".ll'.l

wwrw CloverdaleNissan com

PARTS & ACCESSORIES
AT HUGE SAVINGS TO YOU!

Tina Fey
Parts Manager

Back

GENUINE WHOLESALE PARTS

We're on: OPSTRAX, PARTS TRADER,
£ COLLISTON LINK

CALL TODAY & FIND OUT HOW TD
SAVE USING OUR NISSAN VALUE
ADVANTAGE LINE!

o SnatE

+ Padsators

« Adr Filtars

+ Fual Filters

+ Tienlegg Balt Kits
+« Gpark Plugs

« Clutch Kits

Parts J'c'u.rs-

U800y s St M e B

John Samples

(O Cosrrerdt Fesident

123 Any Streat
Hollywood, CA 54321

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

SEGMENT

SPECIAL SEGMENTS

NEW CAR BUYERS

RETAIN




NEW CAR!
3
J

TEMPLATE N31

NEW CAR!
J

Outside

.:2 i : mew
<MAKE>!

T e ik PR M RYI BT B B O
LRl P et n i g D, 4 g e | et
oty s 8 P, e, e vy i bty
e
3T i R PR, et R DO e ORTRLT. I WA TR
AT g TS RN Ht B s 1 ey 81 s e
[ -

$99 EXPRESS PLAN
Services included:

AW charges 2 Brake irspections

3 Tofe rodalons 2 Batbery performance

B MulElopant mepetiiong valustiong

N Exterion vt venhes 8 $500 racke-in Donus on
e wehiche poichise from
Baker Valiaagen

159%
off!

AN MONE

CHECK TIRE PRESSURE

L s P ants i i v besicrs g s Spe

Bewirel rrwsteay S L Gasta 8 Harp dag ke
FAR H W I b L e wear i s ey
T e i s e e R ’

T T O T A T G e

$9075
MANTMITE YOUR FUBL ECONOMY : ; ;i 2
Lt vl i I o il W el i b . L
e e e T ) / ‘-UIIUE
R Vi s AT C130 0 LT et T i, W L1
P et i, Pl ey a0 oun 50 mgh

WASH VOUIR CAR

i 1 g ] e sl e P el il
st g o peerrep et e el 14 e o sy
B, KN R G el 1 e e e Lk
D Ui R, T P i, 20,

Uisr this coupon 1o Takn 1 5% off any accessanics

purchased 3 you

Inside

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N26
SEGMENT

s fre S e -~ SPECIAL SEGMENTS

Dayton, OH 48578
$37-458-7890

worw CleverdateNissan. com 4 WHOLESALE PARTS
GENUINE WHOLESALE PARTS

We're on: DPSTRAX, PARTS TRADER,

Cloverdale Niss arts Department L

isthe place to get your CALL TODAY & FIND OUT HOW TO
GENUINE NISSAN PARTS! SAVE USING OUR NISSAN VALUE
ADVANTAGE LINE!

— :
P — ATTRACT
« Air Filtars | |

+ Fual Filters

+ Tienlegg Balt Kits

+« Gpark Plugs

« Clutch Kits

Front

RETAIN

456 Roy ﬁol-. Way Parts J'c'u.rs- =
Dayton, OH 48578 lomday-Frid i w ISSA
A937-458 "El".ll'.l kT 8 5 w
wwrw CloverdaleNissan com “

GENUINE WHOLESALE PARTS

PARTS & ACCESSORIES
AT HUGE SAVINGS TO YOU!

Tina Fey
Parts Manager

U800y s St M e B

John Samples

(O Cosrrerdt Fesident

123 Any Streat
Hollywood, CA 54321

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




SEGMENT

SPECIAL SEGMENTS

ATTRACT

TEMPLATE N30

WiRRs $99.95

Get more for your Power Stroke™ Diesel, induding:

Receive a

FREE

« Diesel oil chanpe = Batrery best
j - Brake impection = Fluid top-olf
= Beles & hoses check = Multi-paint inspection
= Tire rotation & préssure check
Adams Ford
937-456-7890
Mot valid with other specisls and compons. Expires £-31-20

Diesel Fuel
System Service

$189.95

Cleaning & Fuel Filter(s) Replacement

Adams Ford

" OWNING WORK SINCE [
CB RADIOS WERE STATE-

 OF-THE-ART..

B -

Front

Cred> 1234 REYNOLDS WAY - DAYTON, OH 45678

apams  SET=ERE=1EE0
FORD Hours: Mon-Fri 7:30 an—8:00 #u | Sat 8:00 se-4:00 0

-

Pl e P e e P

John Samples
ard before ey expiee on Oy Comrent Regident

ara, 123 Any Strest

Holywood, CA 54321
WE HAVE A 4.5 STAR GOOGLE RATING!

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



When you're communicating with customers or prospects about major changes in

your business, it's critical to let customers know how those changes will make their

experience better — faster service, higher quality, more comfortable, etc. It's also an
opportunity to show them that you appreciate their business, and offer incentives to

keep them coming back.

CAMPAIGN GOALS:

ATTRACT

ATTRACT

RETAIN

REACTIVATE

ATTRACT

RETAIN

REACTIVATE

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

ATTRACT

RETAIN

REACTIVATE




TEMPLATE N35

TRty iy | Tl Con 45070
AT 5 PEAGH wr e fuleli o e

v P et
123 Bay Steel.

Outside

/— ohn LDloverdale,
/W*f( — |

C.ﬁ.R \"MSH ilhasy serice “

Inside

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE NI10
EVENT

GRAND OPENING

{;I haid
DPENING

ATTRACT

ll"'

oy Bl‘ % HAVERFIELD (1

T
456 Reynolds Way

Dayton, OH 45678
www. HaverfleldHonda.com » 837.456.7890
wn Anytown
ility!

HAVERFIELD P
Dayton, OH 45678
wawsHaverfieldbonda.com

HDnda GIT 456 TER0 i -"-:TJ:!
C}PENING

Mnd rihit g ge
e Tarpet an
v neiy Wayi

|
S ke Hinirs Morley-Finkag 700 a0

Jann Samgles
O Curvad Se3i0dnl
1Z3 Ay Streat
Hollywood. CA 54321

senEaule sedviee onilng &

www. Haverfielddonda.com

WANT TO SEE A

Back SAMPLE?
Contact your
Reynolds Document

If your new location features an express service lane that services all makes and models, Consu Ita nt' or ema II

consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details. RDS@reyrey.Com.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N9
EVENT

GRAND OPENING

YO

ATTRACT

\ Mercedes Benz
of Anytown

Sevice Houry:

GRAND OPENING
SPECIAL

If your new location features an express service lane that services all makes and models,
consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.

@ © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N25

WE'RE MOVING!

To: 781 Eckert Dr. 45677

k
(Just behind the Rave (Cinemark) Theatre) [ESHEUMSE

Front

WE'RE MOVING TO BETTER SEHVE You! Fucn

OIL & FILTER CHANGE I e i
PLUS 4 TIRE ROTATION

B L

. 937-456-7890
4 WHEEL ALIGNMENT : P e
599"5 - [
TIRE PRICE MATCH
TERPLATE 55
MOVE OUT & MOVE GUARANTEE T ————
IN SPECIAL b ca e Jotn Samgies
Fifter Chan O Carvomt Fraicend
123 Any Strest
Htltyweod. CA 54321

wrs: Monday-Friday 7

Back

If your new location features an express service lane that services all makes and models,
consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N24

+ sl sapbon ol Mis, Carifes o Pro-cwrad veram
Gt s Bocaticn s say b R, (ighe seroas e s esl e
e Shoms of Greera s,

T Fchev! Ge. Gaptent, OH 45877 + B37-438-THE « wwre Rallerpiiymadalosm

o Guﬂgty o | |8 1
Hyundai et > g
Al Bkl Wy + i, SH w07
Brtnertalt st NEW ADDRESS: 781 Eckert Dr. Dayton, OH 45677
MEW ADDRESS: 781 Eckert Dr. Dayton, OH4S6T7 @
Bear Jahn,
TUMRUT & Tar whia dam v dar srarg w1 rn v abmbendign el Bl e o r s ven
R e L ecperians & guling o Lguadal
Gof Cortifcate | i sung i
Eneloseet! ?amm = WS AND GO Ty Ol o e i (o e, o ey il any
+  [HTAY AMD PLAY. Our eormbrialse e i WP and
D Holywont. GA 4321 ealoas cstomer Handato

WA i ] ) ) P ]

Chirir Pine

Swrvioa b e

Outside Inside

o Sanas

b e - e
b o bt

HEW ADBRESS: T81 Echert Dr. Daylon, 0H 45877

Et Cantficac
Enelosertt e ) ) )
VI If your new location features an express service lane that services all makes and models,

consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N22
EVENT
t::’ ROBE I. '. 'll'.lm UNDER CONSTRUCTION

& UNDER CONSTRUCTION # & F & UNDER CONSTRUCTION o F & F & UNDERCDHSTRLiC‘I’IGH F 4

Please pardon our mess! We're

hl.l!ll:iirr;] ERLE of the art

dealership to better serve the <city=>

area, with more service bays and

more new Chevrolets to choose

from. Construction will be complete

in the Spring, but in the meantine,

we're 5t'I-II culg:len, and we invite you to ATT RACT
take advantage of the special “Under

Construction” savings on the back.

We look lorward 1o Ei-t'_rE'ilh_:.] youl saon!

Dayton’s Premier CHEVROLET Service Center « Schedule Online at www.RodsChevy.com

Front RETAIN

i e _.f"’f
# UNDER CONSTRUCTION # & 4 UNDER CONSTRUCTION & & & & UNDER CONSTRUCTION
YIITHETIC 0IL & FILTER CHANGE. BB S0t Rt R O R I

REACTIVATE

A

ON, AND CAR WASH = |Loaner cars available
Service without an appeintment

Complimentary snacks/beverages
Kids play area / REAL R E S U LTS

Here's how this campaign performed
for one of our customers!

TEMPLATE 833

"I|"i'"|||'ilr'1||1I|'1|I"'II|'I'|'H|Ii|'|'|'rl;llll'.l|'.. | ¢ Ro I : $62: 1

John Samples

123 Any Street
Hollywood, CA 54321

TARGET: ACTIVE AND

C) INACTIVE CUSTOMERS
(0-30 MONTHS) IN A
50 MILE RADIUS

Back . HOOK: OIL CHANGE,
TIRE ROTATION,
CAR WASH AND
INSPECTION, $49.95

Service Hours: Monday-Friday 7am to 6pm + Saturday B:30am to Spm

If your new location features an express service lane that services all makes and models, (ACTlVE) OR $29.95
consider sending a saturation mailing, targeting all customers nearby (5 mile radius). *
Ask your Document Services Consultant for details. (lNACT|VE AND

SALES NO SERVICE)

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. @



EVENT

NEW MANAGEMENT

ATTRACT

RETAIN

REACTIVATE

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.

TEMPLATE NI17

| "\ Mercedes Benz =
¢ of Anytown lohn Samples,

e . o Great Service Awaits You!

OIL CHANGE SPECIAL J BUY 4 TIRES,
At vaite GET OFF

WE HONOCR ALL COMPETITOR'S COUPONS!

UNDER NEW OWNERSHIP!

Front

|\ Mercedes Benz %"= oy s Davitn. O asizs
_'/ l}[_-'l.1|:r!|mr| wwv gt e Barge A ry e coen

WE SERVICE ALL MAKES & MODELS - FOREIGHN AND DOMESTIC

COMPLETE WEHICLE DETAIL

(CL)) Mercedes Bone mgtuia sl s
z Johin Samokes
1?J Arry '_-.In?E:
Hollywood. GA 54321
s ==

NEW OMN-SITE CAR WASH - FREE CAR WASH WITH EVERY SERVICE VISIT

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N12

- TOYOTA

'-'it' iy

GAEENEY TOYOTA IS NOW
HEY DENVER! UNDER NEW OWNERSHIP!

456 Reynolds Way, D

S
-, 4

] _. i

e, Ty,
. - -. Salis; 96
.h 3 3 g 456 Foymabss Wy, Denves, 00 45678 ﬁ‘l o P m v G linary Topoas com

Front

Sy B00-343-0956 Bervics Hours:

Service: 800-344-0597 Mge.Fri T am to 5 pin

TDYGTA wwnw. Galiney Toyota.com Sat10 am to S pm

Bring In this coupon to receive

$10 off
10% off

ANY SERVICE!

TEMPLATE
000y gl sy e e B

MiZ

John Samples

O Castran] Ressdent

123 Any Street
Hollywood, CA 54321

JOHN,
STOP BY AND MEET 13
OUR NEW STAFF!

PLUS: Mention the MANAGER SPECIAL
and receive FREE Wiper Blades.

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

EVENT

NEW MANAGEMENT

ATTRACT

RETAIN

REACTIVATE




TEMPLATE N4
EVENT

NEW MANAGEMENT

ATTRACT

RETAIN

Gaffney Kia Welcomes

James Madison

REACTIVATE

FOLDED

Manager’s Special
Take $10 off any service $29.99 and above.

Outside Inside

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N3

A . . T
HAVERFIELD

(A)ACURA
WELCOMES BRETT FAVRE e

Our New Service Manager )

Brelt comes to us with aver 20 years of Acura | .
and Honda service experience and is ready ' !
to assist you with oll your outomotive service \’é
neads! Flease toke advantage of the atached

coupons and soy hello to Bratt, | t-”][l ']FF H[IHUS BI.IEH.S
555-555-““ e Spend Thit mn-—
H S0
WWW.HAVERFIELDACURA.COM Any Timing Belt i 1
Replocement et
Service Hours: : o0, ee i
Macndery—Frickay 730 am b :00 o Sen Advisor for Datails, UOOTE OO AN
Sotoarcay B100 s e 1:00 m NSNS e Maow ... ]
hack Sty et i b e || e vt ke e
e R e T

DAL | ACCELERATED SERVICE

. | HAVERFIELD

o ACURA
20 OFF %«mﬂ-w

When You Perchase An Oil ££6.555,8000
Change & Tice Resafien www, Hoverfialdfcur. com

"e1 et dr s e S e

b T Bt s B ooy | ek [ 71 e

TEMPLATE N3

John Samples
O Cuiirrit Reicent
123 Any Street
Hollywood, CA 54321

SERVICE HOBRS; MORDAY—FRADAY 7:30 AM TO 6:00 PM, SATURDAY B:00 AN T0 100 PH, CLOSED SUNDRY

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




REPAIR TYPE

TEMPLATES

Want to increase your dollars per RO and give your
service revenue a boost? These templates are designed
to help you bring customers in for services beyond basic

maintenance.

CAMPAIGN GOAL:
INCREASE

SERVICE REVENUE

UPSELL

©

Independent shops advertise tire
specials often, so make sure your
customers know that you offer the
competitive tire prices they want,
along with factory trained
technicians that the independent
shops don't have.

Popular offers:
* Manufacturer rebate incentives
* Buy 3, get 1 for $1.00

* Meet or beat competitor
advertised pricing

« Complimentary tire rotations for
life with the purchase of tires and
installation

Targets: Most tires are expected
to last about 50,000 miles, so you
can target customers close to that
mileage, and exclude customers
who purchased tires. Or, if you're
targeting conquest and mileage is
not available, target vehicles that are
3 or more model years old, likely to
have traveled 45,000 or more miles.

Brake service is another area
where independent shops
advertise heavily. The OEM parts
available from dealerships provide
the best fit and performance,
making them the best investment
option - especially when OEM are
offering incentives.

Popular offers:
« Manufacturer rebate incentives
* Front / Rear Brake service
* Dollars off or price per axle

Targets: Target customers based
on vehicle mileage. Mileage
criteria will vary based on where
you're located; in urban areas
with lots of stop-and-go driving,
brakes will wear out much faster,
so the mileage criteria would be
lower than those in less populated
areas. Exclude customers who
have had brake service completed
in the last few months.

Our timing belt template is
designed to educate customers

- in simple terms - on what
the timing belt does, and how
replacing a worn timing belt can

save a customer thousands versus
repairing the damage caused if
the belt breaks.

Popular offer:

* Timing belt and water pump
replacement*

Targets: Timing belt replacement
are usually a mileage-based
recommendation, but the
mileage varies by OEM. It's best
to communicate with customers
before the service is needed;
if timing belt replacement
is recommended at 100,000
miles, reach out to customers
approaching that milestone - like
those at 95,000 miles - so that
the belt can be replaced before it
breaks!

*Because of the extensive labor involved in timing belt replacement, many dealers recommend replacing the

water pump at the same time, to save the customer money versus having these services performed separately.

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N43

e e T
.i.ﬁ.;._n-rf:- S P
ey

THAT'S LONGER THAN A

SEMI-TRUCK!

ALL TIRES

BUY3, GETI @ Froe bfatime tire rotation T 456 Reynolds Way

Dayton, OH 45678

" . I . - F S37-456-7850
Py T ke G wwrw, BakerVolkswagen.com
) Y 1

Baker

Volkswagen

1. Apply in less than 30 seconds.
2. Pre-Gualification does not ablect credit score.
2 mwnmhmmr

THAAR AT RN

_mlhlﬂ"\rlliw
John Samgples

O Gt Fesiceet
123 Ay Sireet
Halhywood, GA 54321

Sl'.i 00 OFF s @)

iy :-.-_-u-r-p- bt

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

REPAIR TYPE




TEMPLATE N27
YOU DO THE MATH!

REPAIR TYPE

O

ONE GREAT DEAL.

Front

Jackson Dale BUY 3 TIRES OCTOBER 1-NOVEMBER 30 | .......
o) S GET THE 4TH

937-123-4567 | www.JacksonDaleBGMC.com

*
Monday-Friday 7:00 am-6:00 pu
Saturday 7:00 am-4:00 pu

*Offer valid 10/01/20-11/30/20. Available on select in stock at Jackson Dale Buick.
Toyo, OHTSU and Kelly Ures re excluded. See y r Senics Advior for atale

WANT TO SEE A

SAMPLE? $15 OFF FREE Tire Rotations | *eesmmssnones

e Any Ol & Fhlor Change.  For Hho [ of dour Hree | LSO
Reyn (o] I d S D ocumen t Conventional, Synthetic, or Diesel Tires must be purchased & installed 123 Any Street
Consultant, or email Rttt Holinood, GA 54321
RDS@reyrey.com. RS

©2018 Tno Reynolds and Reynolds Company 1-800-344-0396 DF22356 (08/18)

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N28

REPAIR TYPE

BRAKES

BRAKES *49*

SR R T e
e

o
¥ :

UPSELL

Front

o' o
1234 Reynolds Way o
mEY (o) dsa7020. 3 ﬁ ET A B H EA K
(937) 456-7890 by POSTAGE
TOYOTA www.GaffneyToyota.com ° 0 N B R A KES
.
. | .
Monday-Friday 7:30 am-5:30 pm Saturday 8:00 am-2:00pPm Sunday Closed ° °
) .

Schedule online today at www.GaffneyToyota.com

- Upto 5 quarts oil
5 « Tire rotation & pressure check
| Reg.$59.95 - Filter check

- Multi-point inspection

Conventional Oil Change - euistopot

Valid only at Gaffney Toyota. Please present coupon to advisor at time of wite-up. Tax and other fees may apply. Not valid on
previous service performed. Dealer reserves the right to lmit the discount on certain vehicles and services. Expires 5/31/20.

949,95 ...

Front Pad or Rear Shoes

« 45-point brake inspection - Road test
- Front pads or rear shoes - 12-month warranty
+ Installation

Valid only at Gaffney Toyota. Please present coupon to advisor at time of write-up. Tax and other fees may apply
Not valid on previous service performed. Dealer reserves the righ to imit the discount on certain vehicles and
services. Expires 5/31/20.

0T ey P L D D O
11

John Samples

Or Current Resident

123 Any Street

WE &8, ComfortableLounge (=) Shuttle Service Hollywood, CA 54321

=) Free Wi-Fi W) Free Car Wash

ANY SERVICE!

Valid only at Gaffney Toyota. Please present coupon to advisor at time of wite-up. Tax and other fees may apply. Not valid on
previous service performed. Dealer reserves the right to mit the discount on certain veficles and services. Expires 5/31/20.

©2019 The Reynolds and Reynolds Company 1-800-344-0996 DF26030 (09/19)
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TEMPLATE N49
REPAIR TYPE

TIMING BELT

NEW

HAVERFIELD

vr What does the Timing Bekt do?
T SR (11 (11 81 (R VR TV BT SR R LT

14 The timing belt ensures that the companents of
UPSELL John Sam
123 Any 5t

FOUR engine work in e logether, in the comect
Holhywood,

sequence. |1s like a pacemaker for your car,

Why does it need to be replaced?

D e e e e e e i o o . . e are made of nibber, ard over time,

Dear Jobn,

A% a valied customer, we wanted 16 make you yware of maintenanos that Handa ¥ . .
recammends for your vehicle based on your current mileage “ How can | tell if it’s wearing out?

Unfarbunately, most owmers do not nobice anything
Your 2005 Henda Qdyseey b equipped with & timang bt that helps keep the bedare the belf fails — their engine just stops
somponents of your engine working together in the right sequence. A wam timing
belt can beeak ard cause engine damage that may cost thousands Lo repair.

Undortunately, timing belts often fail without warning, Camglating this sevice
novw may halp you svaid costly repairs Iser on

i h . B 4 " . Timing belt ialare can cause caslly engine
If ol have any questions about Honda sarvios, youl aan reach our team at darnage, including valves, pision and cylinder

wall damage, or in the worst cases, damage severs

enciigh to requine a nesw engine.
Sincenely g 4 g

bt Llsa

B P, ‘ e
L -
Replacing a wom timing belt is much less

Locking for flexible monthly payments for parts & service? expenisive than repaining engine damage cauped
by & broken belt

L Apply in less than 30 seconds: wew applysanbit com/ Haverf ol
2. Pre-Duabfoation Sees nod alfec] arefit some TAKE 25% OFF
3. Moinberest i i 30 cdays £ or $200 OFF

skl Irteresi after that

sunbit

corct oz HAVERFIELLD  Hovesfield Honas

Rlondy = Fridey 000 A 1o 5350 Pu —— T A55GT Reynolds Way | Dayion, OH 45678
Seturday 200 An 10 200 P | Sendiy Closed HI:]H{}:} FAT AG0.TA90 | www Haverde kB ionda com

Call 937.456.7890 for more information

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N8

REPAIR TYPE

TIMING BELT

HAVERFIELD
Honda

UPSELL

Call 937 456.7890 today to
s e ube C

Sincerely,
Senilh
Service Manager

Front

Based on your current mileage, your vehicle may need a new timing belt.

Timing Belr Savings

TAKE 25x OFF
or $200 OFF

Back

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



OTHER

TEMPLATES

CAMPAIGN GOALS:

BODY SHOP: Shape your image
Make prospects aware of the expertise your body shop can
provide to get their vehicles back to like-new condition.

ATTRACT

(
REWARDS PROGRAM: Promote your perks

Promoting a dealer’'s customer incentive program is a great way
to distinguish it from competitors. Make sure the piece clearly
explains the exclusive benefits customers can receive from the
program.

ATTRACT REACTIVATE

(
DIGITAL TIE-INS: Build your digital brand

With so many advertisers vying for attention, making an
impression online can be a major challenge. Direct mail can
help cut through that clutter and connect with customers one
onone. So, if you want to spread the word about your social

media, or increase the number of email addresses in your DMS,
\print is the perfect companion! ATTRACT  RETAIN

Q © 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N45

& TAYLOR SUBARL
DEALERSHIPS WITH A COLLISION CENTER

Taylor Subaru Auto Body &
Car Collision Repair Center

[] < THLIR SLEARL

Our avto body service is performed by highly trained repair professionals with over 30 years experience,
and it's backed by a 100% lifetime guarantee.

A TEEEEES.S 0 AENWEEEE

Front

John, Save this in your glove box... &= TAYLOR SUBARU | mese

INC vou EV us! Taylor Subaru Auto Body &
£ASE 30U ENER NEED Collision Repair Center
G37.456.7890
4567 Reynolds Way Dayton, OH 45678
wwnw, TaylorSuban.com
Hourg: Mon=Fri T am o & Pa
SatBamiodrM

IN CASE OF EMERGENCY:

Movetosiali s  Cotholp Chech
Use bassrd lighty,  for injuries and etoatiensd -..u;._n

' SAVE ON COLLISION REPAIR: e el L
@ UP TO $ 500 R R T
OFf your deductible .Ij;;mn Samples
* F (O Currees Fesidan
123 Any Street

Hollywood, CA 54321

P e Ryt ot e it ey 1 e i 1

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




REWARDS PROGRAMS

ATTRACT

REACTIVATE

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.

Jackson Dale

1234 Reynolds Way * Dayton, OH 45678
937.456.7890
www.JacksonDaleBuickGMC.com

'I VISIT Jackson Dale Buick GMC for your
vehicle's maintenance needs.
2 $5-$50 in REWARDS COUPONS, based on
the amount of your service invoice.
your REWARDS COUPONS by mail around
3 RECEIVE the time your next service is due.

4 your REWARDS COUPONS when you
return for your next maintenance.

$ ZO 0 FF Your 18t visit on any
maintenance or repair

Only valid on vehicles never serviced at Jackson Dale Buick GNIC. Please present coupon to advisor at time of wrte-up.
Mot valid on previous services performed. Expires 5/31/20.

Front

1234 Reynolds Way
Dayton, OH 45678
937.456.7890

Jackson Dale

Saturday: 8:00 AM to 1:00 PM

www.JacksonDaleBuickGMC.com

Monday—Friday 7:00 AM to 6:00 PM

TEMPLATE N34

Welcome to the ALL NEW VIP Customer
Loyalty Rewards Program exclusively at

Jackson Dale Buick GMC!

FREQUENTLY ASKED QUESTIONS

1. Will I receive Rewards Coupons on warranty repairs?
YES! You will receive Rewards coupons if you bring your vehicle to
Jackson Dale Buick GMC for any warranty repair.

2.Canlearn Coupon on multiple vehicles?

YES! Why take your other vehicles somewhere else that don't offer you
Rewards coupons. Jackson Dale Buick GMC services ALL MAKES AND
MODELS

3. Do | have to sign up to start earning Rewards Coupons?

NO! Just bring in your vehicle to Jackson Dale Buick GMC and you will
automatically start earning your Rewards coupons based on how much
you spent during your previous service visit

4. Is this VIP Customer Loyalty Rewards Program similar to programs
other big box stores offer that | may shop at?

YES! Other companies reward you for shopping at their store, why
wouldn't you take advantage of the same program at Jackson Dale Buick
GMC! See the other side for our Reward levels

POSTAGE

e L

.-

ALL NEW VIP CUSTOMER LOYALTY REWARDS PROGRAM
ONLY AT JACKSON DALE BUICK GMC!
WE SERVICE ALL MAKES AND MODELS

AND WANT TO BE YOUR SERVICE
CENTER FOR YOUR ENTIRE FAMILY!

JOHN,

Service Invoice Rewards ey Use your $20 coupon on your first visit
SPETUPD B (im0 H and start earning VIP Rewards Coupons!
Spend $100—$199.99......... Earn $10.00 H
Spend $200—-$499.99......... Earn $25.00 QI
Spend $500+ ... . Earn $50.00

i Jackson Dale Wb Yl Dl [ el T e et
We look forward to servicing your vehicle. After @ o =

service, you will receive your Rewards Coupon by sindel sueet 7.

mail around the time your next service is due. @ s @ John Samples

Sincerely, Or Current Resident

123 Any Street

Chortic U

Jackson Dale Buick GMC Service Manager

Hollywood, CA 12345

mpany 1-600-344-0996 DF22377 (08/18)

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N46

DIGITAL TIE-INS

BE A PART OF THE FAMILY!

We'd love to add you to our list of happy customers!

=== SCHEDULE A SERVICE APPOINTMENT NOW!

uuuuuuu

& o © ATTRACT

I e HAVERFIELD

SIDOFF [

ST A5 T
wwssHavefieldHonda.com

Front

HAVERFIELD HONDA SERVICE!

L8 & 8 &

L& & & & 4

L8 & 8 &

[t T T T T ey Rl 1 |
Jonn Samoles

13 Ay Sleesl

Holtywood, CA 54321

LA & 8 & 1

Back
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DIGITAL TIE-INS

ATTRACT

RETAIN

TEMPLATE N44

Front

{:in é‘]&_~

|‘-|

D&ANGE $ 2 0
e OFF

VARIABLE DISCOLINT

FEHD EAE ZPEND

Back

om the

o manfaciure

POSTACE

LRUTHTITNER T B LR i I TS ETR A

Jorn Echantilons
0 Carnine Faaicest
123 Ariy Slresl

Hollywood, GC A1B 203

© 2021 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N36

Baker

Volkswagen

We want your
emall, please!

Whal iz in it for you...

= W reldy imporfant salaly recall information whion
It 8 sofpnued from B morufochune.

= Wi ety W0 Soupand ol Tir futuse vish

= W o Conaianiy ITying M IMEngenD, 50 your
TN 1O OO Buhil SR ey mahier)

= W will sand TorEnSan for MeComMiMmaened Snvicos.

= Cihvynoh. i we oloody manton., COUBONS)

I

Front

) Baker

LY Volkswagen 93

L?)
PLEASE SEND US YOUR .I 5 "’6

EMAIL AND RECEIVE OFF

1. Ermiol us art KiotyPerryS@BakerW. com
Wi
T: AYS 2, Call 5 of 937455 T80
SEND: A, Wit us ond biing this coupon in

ik B, o i AR fpmpar B8 e of e L 1 B Y P S 4
ey ety i Y (s LRI

GETREADY FORWINTER  § 5
OFF

TEMFLATE M35

LU T B I E R BT DR I BT

e i, ek ey b i Fa (T Cabin Air Filfer
John Samples
POTHOLE SPECIAL $ 'I 0 O Cutoct Rosidant
OFF 123 Any Street
Pt o WL et i, M . ey 4 Wi N-gnrnanf / HUH}T‘I"‘W¢ CA 54321

t www. BakerVW.com

Back
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Customer referrals are a great
way to increase business, and this
template provides a fun way to
reward customers for spreading
the word about the dealership
through social media.

TEMPLATE N33

HAVERFIELD

KR Honda

se
PR

#HAVERFIELDHONDASMILESFORMILES

Front

_

\— #HAVERFIELDHONDASMILESFORMILES

Back

y

POSTAGE

OIL CHANGE SAVINGS

Take $10 off your next conventional
R4 or synthetic oil change

Vald only at Haverfield Honda. Pease present coupon fo ad
us service performed. Deale reserves the igh o it the disc

BONUS BUCKS

38
$10
320

° TEMPLATE N33
Uyl L et

11

John Echantillons

Or Current Resident

123 Any Street
Hollywood, QC A1B 2C3

©2018 Tho Rynoios and Raynolds Company 1-800-344-0895 DF22377 (08/18)
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