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FIRSTLY

THANK YOU

FOR CONSIDERING US!

WHY CHOOSE REYNOLDS AND REYNOLDS?

PERSONALIZATION

Generate a higher return on your investment with personalized mailers that catch your customers’
attention and convince them to take action.

wﬂ‘ VARIABLE PRINTING

Send the right offer to the right customers with variable printing. With one campaign you can target
multiple customer segments with different offers, increasing response rates and protecting your bottom
line. (See page 6 for examples).

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or
tossing it in the trash. Our creative design will get your message noticed by standing out in the mailbox.

v

@ INTELLIGENT OFFERS
\
Our nationwide network of marketing consultants has the experience to create offers that bring customers

in. Throughout this book, you’ll see examples of the ROI generated when these campaigns have been run for
real dealers, and you'll see the offers that brought customers in.

SMART DATA

Send targeted, cost-effective mailers by using data to fine-tune your mailing list. In addition to choosing
makes, models, year, and a zip code radius, Reynolds will work with you to identify top prospects.

QUICK TURNAROUND

Within 24 hours, our design team will create a mailer that meets your goals. Following approval, your
mailers will be produced in three days or less.

G © 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



CUSTOMIZE YOUR

TEMPLATE

OUR TEMPLATES ARE 100% FLEXIBLE!

ay) 4 E] 1a

Eny
CHANGE THE CHANGE THE CHANGE THE SIZE CHANGE THE
IMAGES COPY CONTENT

450 T Ropnabd s Woy
CHH AR50, 7
-

TEMPLATE CUSTOMIZATION

1. Logo

2. Address, Phone Number,
and Website

3. Choice of vehicle images

4. Amenities

5. Personalized/variable text

AT Reyrenikds Waoy
Dayten, OH ASE70

praseree 6. Service hours
7. Custom coupons

8. Maps - especially important
on conquest pieces!

:Hﬁ Py it Tl Ty el el ek

s [N 9. QR codes

e These options can be added to
LS ANY template!
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MAILER

SIZES

6% x 12%
6% x 12V with

Wallet Card

8vnLx11

Tri-fold




OFFERS

Variable printing allows you to target different customers with different offers within

one mailing. The example below illustrates how offers can be changed based on the
customer's service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

JaCkson Dale 1234 Hollywood Ave. 0085
Hollywood, CA 45401
23456, 06,01/
@ “ 123.456.7890 / / 9Dm
00
PAYTO THE h 55
ORDEROF  (JOV SWK%
Five dollars - good towards auy service perforned DOLLARS

e on Dale
FOR 7@0%& chat& Dave Hoffman

11155774587  834872695w 0085

JaCkson Dale 1234 Hollywood Ave. 0085
@ “ 123.456.7890 06/ 0/ / 7 §m
$ ]000

PAYTO THE

ORDEROF  (JO& E(,quér

Ten dollars - good towards any service perforued DOLLARS

Jackson Nale
FOR %xiokuv: Mécfat& Dave Hoffman

IVALUE.

11155774587  834872695w 0085

JaCkson Dale 1234 Hollywood Ave. 0085
Hollywood, CA 45401 0 6 /0 / / , 8

$ /500
W Jane Swith
Fifteen dollars - good towards any service performed  DOLLARS

Jacksonw Dale
FOR %Zomw: Méc%at& Dave Hoffman

SHVA
TEUP.

1155774587 834872695 0085
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2020

SCHEDULING SUGGESTIONS

Mailers will be produced and delivered to the post office within three days of final
approval of your artwork and mailing list. To allow time for standard delivery (6-9 days
from production) please note the guidelines below for order approval dates. Some
deadlines are extended because heavy mail volumes can impact delivery time.

SEASON/EVENT

SUGGESTED
MAIL DATES

SCHEDULING NOTES

Back to School

Mid July-
Early August

Timing will vary based on when school
starts in your area. Shoot for mailers to
arrive two weeks before school starts.

Labor Day
(September 7)

By August 14

Mailers should arrive 2 weeks prior
to the holiday to optimize the length
of time that the theme of the piece is
relevant.

Football

Late August-
Early September

If you're including a football schedule,
shoot to have the mailer arrive a week or
two before the season starts.

Fall

September 15-
October 31

If you're mailing a Halloween-theme
piece, shoot to have it in the mail by
September 10. (Ask your Document
Services Consultant to see our
Halloween theme templates.)

Breast Cancer
Awareness

September 14-
18

Plan to have the campaign arrive shortly
before October 1, so that the content is
relevant all month long.

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



DIRECT MAIL

STATISTICS

* 9% response rate to house lists (2017
response rate was 5.1%)

+ 4.9% response rate to prospect lists (2017
response rate was 2.9%)
X

2018 2017 2015 2018 2017 2015

L] 2

HOUSE LISTS PROSPECT LISTS

What about all that digital marketing? No digital
channel comes close to generating the response
rates of direct mail.

X 3 X
$ - - -
)

- A A A
Online Social  Paid

Display EMail  Media Search

H o9 Q

ONLINE MARKETING

&)

0, . Advertising mail is
73 Y0 of American kept in a household
consumers say they

prefer being contacted | for 1 7 d ayS
by brands via direct on average.
mail because they can
read it whenever they
want.

Direct mail recipients

purchased J 20/,

more items and spent

28% more money

than people who
didn't get the direct
mail piece.

*Source for all 3 statistics: September 2020 “Mail Spoken Here" newsletter from the US Postal Service.

Postcards

° °
Oversized Letter-size
Envelopes Envelopes

57% of respondents said that

Our brains are wired for direct mail: It's no surprise then that a study conducted by the
UK Royal Mail, The Private Life of Mail, concluded that the upswing in the use of direct
mail and its enduring effectiveness is because, “Giving, receiving and handling tangible
objects remain deep and intuitive parts of the human experience.” This emotional
effect is what's at the bottom of its effectiveness.

60% said this effect made a more + Get personal: Adding a
lasting mental impression on them,
making it easier to recall later on.

person’s name and full
color in the direct mail
can increase response

postcard marketing makes them by 135%.
feel more valued and creates a
600/ 5 70/ more authentic relationship. 1 3 5(y
https://www.iwco.com/blog/2020/01/16/direct-mail-response-rates-dominate-other-channels/ « https://compu-mail.com/gallery-35-direct-marketing-statistics-for-2018-2020/
All Direct Mail response rates were reported by the Association of National Advertisers, and were based on a small sample size. Response rates vary based on offers, audience, timing, and other factors.
© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



INSIDE TEXT

[DEAS

BACK TO SCHOOL

« A+ Savings
« A+ Amenities
* |t's Time to Go Back to School

* Put the Kids on the Bus and Come
See Us!

+ We've Done Our Homework
* Your First Assignment: $ave!
* Hurry in Before the Bell Rings

FOOTBALL/SUPER BOWL

« SUPER Savings

+ Score Big Savings

* Are You Ready for Some Savings?
+ Big Game Savings

« Extra Point Special

* Quarterback Sneak Special

FALL

* Autumn is On Its Way

+ Fall Into Savings

« Fall for Our Amazing Amenities
 Falling Prices

« Fallis Here

« Autumn Service Savings

+ Special Autumn Savings

* Hello Autumn/Fall

« _Rake in the Savings

Raise Your Hand for Savings

Go Back to School in Style

School Supply Savings

Check These Off Your Back to School
List

ABC Savings

Savings from Ato Z

Flea Flicker Special

2-Point Conversion Special
Kick-Off Service Savings

Football Kickoff Savings

Don't Miss the Action This Season

Autumn Days are Here
Autumn Colors Savings
Changing Colors Sale

Don't LEAF These Savings
Novemburrrr

October Fest Sale

Happy Fall Y'all

Fall in Love with These Savings
Welcome Fall

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



OFFERS THAT

DRIVE ACTION

“What's in it for me?" That's how a customer decides to keep or toss your offers. With
shorter attention spans than ever before, it's critical that your offers instantly make the
customer say, "l want that." The mailer below generated an impressive 10% response
rate from inactive customers. It's a great example of an effective, stand-out mailer.

Simple offers with minimal restrictions work best. Offers must be easy to redeem.
Low price oil changes, tiered discounts based on the Make it easy for customers to
amount spent, and flat discounts (such as this offer for contact you. On just this side of the
$15 off any service) work well. They tell the customer postcard, the website is referenced
exactly what they are getting without any work to three times—two times with the web
figure out if it is a good deal or not. address and once with a QR code.

Personalized offers IR LELTTL ST TR = ETTT R BT
with the customer’s LAy

. Joe Reynolds
name grab attention %

and give the_offer a Multi-Point Inspection 200 South Main Streat
more exclusive feel. i s s Rk Foa e Schaefler, AT BS501

www.RHGAuto.com

Offers should stand out.

In this example, the coupons stand out
because the white background contrasts well
with the orange surrounding them. The word
FREE is in a bright, large font to draw the
customer’s attention.

*Source: Microsoft Insights 2015 study. Best Practices: Vehicle based lists vs. Household based lists

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



6% x 12Vs" SELF-MAILER

8 x 14" SELF-MAILER

LABOR DAY
8% x 11" SELF-MAILER

FOOTBALL 8% x 14" SELF-MAILER

10%2 x 17" SELF-MAILER

BREAST CANCER
AWARENESS

Throughout this book, ROI results are shown for previous customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

° © 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE BTS21

BACK TO
SCHOOL

6 x 9" POSTCARD

37 Reynolds Way | London, Ol M1

BA0 | www Galling

WE KNOW YOURE
READY FOR

.BUT IS YOUR VEHICLE?

SERVICE HOURS: MONDAY-FRIOAY B:00 AM TO §

LY < | £ _ I" I[' | ] 3 l‘ L |
5y 310 OF 3 PLr !

5001 $20 OF B =25 H

% % ¥ LT e 0 B
W E U FE I g ITLT TR TR E o T T
Persomal Work Stations ]

i i John Echand@ons

Combortable Lounge Q ey No—
Big screen TV 123 Any Stest
Free Coffe= and Snacks E rollywood, Q0 ATE 203
Free We-hH
Free Shultle Service i

Back

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



BACK TO
SCHOOL

TEMPLATE BTS20

DON'T MISS THESE SAVINGS!

Front

ff‘.‘ RO DS Service Hours

e s ;\-_r_-l-l-l_r:l_,; day 700 & b 600

E557 Reynolds Way Dayten, O Saturday 200 s to S0 ru
QAT 56 TER) wwrer BodcChewy.com  SUrnaay 110N e 10 30000 P

JOHN, B

Lodanr rar

COME SEE US AND SAVE Bl i sty
SOME LUNCH MONEY! | oot samiay

e o pach poths waraca

Copunimmalols pied m )
limasg ptrhwifi an
L1 ! mlmshngesg

SEIAT

T
J1OFF

U=l 1o el e M

LY SDECTR Juohn Sarples
ey O e emidert
$23 OFF 123 Any Street

antery check Battery irstallation Foftrwood, C& 54321

Back
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TEMPLATE

Haurs: =Fridiy 700 s 15 §:00
VOIkSWAGEN i 700 w i 200 v Suniay Closes

.. WE SERVICE
ALL MAiEs

= =
e e o e W Ve o FL =R CLH W es

ADMIT CUSTOMER FOR SERVICE

dohn Sampies
o Dt Ppimtie
123 Ay Shreet
Heitywood, G4 54321
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TEMPLATE BTS18

BAC
| T[I
SCHOOL

_.-".i|

Comnplimentary Car Wash With Every Service!
W Honor Competitors’ Coupons!

agtt Reynolds Way | Tayton, OH ag678

_ FEAS6TER0 | waiwdnckionDalecom - w;:: :“'"

A A
John,

OFF ANY UL
~ toservice your
$T‘ SERVICE . <make>?

COMEEXPERIERCE JACHSON DALE BUICK GMCE ;
e B it e e i | SCHEDULE ONLINE NOWI

el el b e s

John Samples
O oot Posscion
123 Any Sreet
Hollywood, CA 54321
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TEMPLATE BTSI5

SERVICE SO GOOD,

Hn:u:,’il h:»;:,l likee -:Jqf_}u"rrz ol rece
-

Hurry in tor special
{Back b Schm:f sawvings,
| A8 <lamastowns customar, you'll enjoy
E’ LompHmentary shuthe servics

o Soanoiirralary S Wosh with & ewice
T Loanee vePicis. fon MR MYices
%_ Foee e F
Plun, wa BEAT compatitor pricieg by W07,

" prend coredilon pd

www. JamestownC DJR.com

A8 gomid i Wy - Daalins, T S0 0T0 = il B
(TS SFLT S0 T ey s —" T . s POSTAGE
Matin i T 1 Shirilay - Fetiliy PR3 nn b 000 An

YOU DO THE MATH:

e Copthovder 'E.r\'-l’iu!
oy i Ty 3 1

e sd *';fu;-';-.:

e e
e

CAR

ASH

o BTN o
Ol CHANGE

FIRFATE B
- Rt vl | i R o S
Jolua g Back bo School Bucks .
Speed Tk Sl Thi dJohin Echantiions
B0 DRI t $560,00- 58 50 :?Eﬂ.ﬁ-rl:.-m
SO0 DO B O - B35 3 o OC ARD 263

 readea ¥o ko ER00U00 o Miore!
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BACK TO
SCHOOL

6 x 9" POSTCARD

REALRESULTS

Here's how this campaign performed
for one of our customers!

P ROI: $19:1

TARGET: INACTIVE
CUSTOMERS

HOOK: OIL
CHANGE $39.95
CONVENTIONAL |
$59.95 SYNTHETIC

TEMPLATE BTS12

AVINGS

BACK TO SCH_OOL"';

Hw
BACURA

P W Rewai . | Do, (39t
Jh: el o)
¥ AHT T

i'
mﬂrﬂﬁn&ﬁ:wnm

Bervice AoUrs
M-I B s 00 i
R 808 e i M) e

il = & eyt irraialle
'I'ﬁmi'l.“h‘n‘\.l. 4 T
- F"': M TS ORI

John, turn over o see more offers jusi for you!

Front

HAVERFIELD " oo e o e postace

Seervic Hours: Monday-Friday B00 sme-500 ra

@ACUHA SEI:I.IIm“'I 00 pa » I:I':;;:'"":“:l‘

BACK TO SCHOOL SAVINGS

BN

\24&]% :.-]9’-}‘3

"—1i .n-.u- a'-.“-.—'\--. -u-.-'f—'—-h—.ﬂ\..l |

LR H - ey Iy | Ly PR T4
UL BT B L AT T ST ST
% % -
Jdohn Sampias
{-‘llrr [ { }_I: 1 i Gyt Raepcant
Emra i ek Aol as : hn:;ml‘rnw M1r||:r.-.."{l:' 123 Ay Stresal
P gk, ﬂl;gh.l.tr!.n:r.l Hollywenod, LISA BE7ES5-4371
— ey W W LTE L T, U ¥ OO
il P A s T L b aB -l o ey W b e : .
La okt R L o 1] Lol d=— Ll Lt L S v ey il e
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TEMPLATE BTSI1

ety SAVE BIG
Honda -

e 337 557 8570 BUY 3 TIRES
- , GET 1 TIRE FOR ONLY

W H.‘ll.'l;.‘ﬂll,";:l!.lﬂ'h‘lil com
SCHOOL == Jf sqo0
A BO0 e e D0 e

WE OFFER

YOU

Jodwn, tum over to see more offers just for you!

Front

HAV{R FI ELD 705 M. Reynolds Dr .:.:_jn..f:-:lf! OH «'.‘;-1..1:‘: DosTAGE

Sprvice Bours M

Stk ..'ﬁ AN =AM e e
H D n d EI WWW. Ha'.'erfleldHonda.m

0l Change

% g

ol gl W BT Vil B B CoEE | R U W PR TET B R Tl
P ey praer b v ey F iy ol e ey v ey e vt 23 vy wrvor peee—
ome e I e

E'H-

oy

LU TR R (EF BULUTTET THIET I T

10%: SN 1958 -

T B el Y T Becommended Mantecoroe 123 Any Stoal
Pz St Py, Cosaet irna \ o IR gt Halweand USE 587654321
Pty )

i s, i

BE seismrrbue— s E i wmom
e e e AT T ERA BN = 2 A oy il e —
e L b L

Back
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BACK TO
SCHOOL

6 x 9" POSTCARD




TEMPLATE BTS3

(DEALER NAME) SERVICE:
wHY GO

ANYWHERE ELSE?
‘.-———'_'_-—-—-—-.

+ Amenity 1
¢ Amuenily 5§
« Amenily 3

¢ Amenily 4

Put the Kids on the Bus, Come See
the Team at {(Dealer Name) and g AVE!

LU TTET LB RURITIET (HTET R T

dchn Sameles
o0 Currort Paisiend
123 Any Skl
HoBvwaod, LISA BE7ES-4321

-
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TEMPLATE BTS4

OFFER 1

Front

POSTAGE

We Make The Grade
With These A+
Amenities:

John Samplos,
G Yiaiar Makon Mol =
Rasdy For Fall

LTI P L LRt A1 (VT P2 3 L PRI
John Echandlions

n et Pasiont
123 Any Street
Hollywood, O A1B 2063

Back
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BACK TO
SCHOOL

6 x 9" POSTCARD

REALRESULTS

Here's how this campaign performed
for one of our customers!

P ROI: $21:1

TARGET: ACTIVE
CUSTOMERS DUE FOR
SERVICE, INACTIVE,
AND CONQUEST

HOOK: $19.95 OIL
CHANGE OR 10%
OFF ANY SERVICE




TEMPLATE BTS3

BACK TO
SCHOOL

6 x 9" POSTCARD

Sareet AddrESs
Cley. Sute Lip
Prone Number

Webslle

—

YN Scheduls Your Hext

John, Save BIG On These Back To School Specials!

Front

POSTAGE

We've dong sur bk
Here's why you shoald have
your vehicle serviced with us!

o AfTaasdhy 1
& ey 2

" Arraly 3

LULEE (TTET BT DELUTIET TRIUE R LT

4 Arteety d
Johr Sameles
i G, Maginiond
123 Any Skoal

Holyvwaod, LISA 687 ES-4321

¢! Address | Cliy. Staie Tig
bar | Wababin

Bareice Hours:

Back
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TEMPLATE BTS22

BACK TO
SCHOOL

8% x 11" SELF-MAILER

Tona Furw T Sxheidule Yapr Bl Eppacatmand Balpp!

ROSERMANE, cia7 by wy | Brapn, O 2540
Emf '.-; 1.@. FEAD | e B el IR L [t}

F‘H:H TO SCHOOL BAVINGS'

BET THER TERELE 2R0C 1T SEEYNL
WERNT AT DESTRMAN ML2DE TROATI

Choose the BEST for your servicel

ket SEvics

EOTy Armcenilenion

{ Repor Cord '
“ 0

Espart Techriciarg .-

Bast Vil s u

Outside

B DTI%I TR .
U S

gdAb
L'i-‘l
5 AV | N

{ Ol & Filtter Change Sorvice Special A+ Pedfoamance
e lman raima ® ha dew Eopeeed i et i Tl
Fols Taslaagm Lromesi

haaarn.sn, Tasi Hmaming

- FOLDED

Mithary Discounl Fronit of feoe Bicko _ . Cmanse We BEET M5y rvicel
Spechal

'1{1% off g5 @ : ALY 7 c e

=
WY ML & '-*.
L T s = o S S A OF |

. - [ ———— s ———— .

[

Wa Offer Thewe Greal Benelitsl

Hﬂsm B Corvpheedio el

H =04 J"r " B I T L R R S s
(537 ) 4581370 g ey Ry s v
v Botermo nitazdio com ‘*‘ [y

hl.ul!ltﬁ'm\-pﬂrf-:lvnlﬂ'

SR g1 Pl SOV L Dl

Becric g Rans dioboricho 84 w o 500 ow | Subaray HE5 s b 380 rm | Doy 17150 sca s 103 e

Inside

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE BTS17

BACK TO
SCHOOL

8 x 14" SELF-MAILER

w

2

E

I

<]

a
F
|
T

A il il

L

SERVICE SAVINGS
for.
Juhn Sampled
Insidat

Outside

FOLDED TIRES AFFECT HOW SOON
YOU STOP ON A WET ROAD

Inside
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TEMPLATE BTS16
BACK TO

SCHOOL

8 x 14" SELF-MAILER

EAEH 10 SEHI][IL

l-\.' n'l‘l||

i

=
[IEE T T T - ——"—

Ay

o :
Back 10 School Season cam be expenshe.
on' wiss st on the vaable coupos msiel O

-

HAVERFIELD

HAVERFIELD
i BCPS ChPy

HAVERFIELD

W BT I

Outside

FOLDED

Stay On Top Of Your Game! * BACK TO SCHOOL SERVICE SALE -

@ == o] I

= === Froe | *10®

e ey T e |
i fma Byam e

By o g by sy

ﬁﬁﬂi Wﬁ?ﬁﬁ

g s
T, e T Front

el PGS “ll _
A -

Including a sports schedule is

a great way to extend the life

and the reach of your mailing.
These pieces are often posted

HAYERE LD

on refrigerators and in shared ~
work spaces. - -] . Ry
Ml '"IH 1
Back

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE BTS14

BACK TO
SCHOOL BACK to

102 x 17" SELF-MAILER

Adaers Foed
iy Il“:‘wm

SCHOOL
SAVINGS

Jabin, Sohadula Yaur Appoiniment Todey?

pDAMS
NOBODY KNOWS

The Sooner You Use it, MUURNVERIELE HERTERE
The More It's Worthl

=] [l -.‘-T.-.:I
FREE Wehicle Health Inspection Report

BACK

SCHOOL
SAVINGS

r

Outside

FOLDED

BACK
SCHOOL
JAVIREGS

SCHOOL
SAVINGSY —-me | e | iz

NOW OPEN SATURDAYS!
TAM-4FM

B = |

Inside
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TEMPLATE BTS13

BACK TO
SCHOOL

8 x 14" SELF-MAILER

3
:
§
¥
£
*
g
£
3
&

Bz TR FOLDED
Renting Throwgh Toyota Rent r L[ 'ED
A Car Means You Can: :; 'IEllg-iE
— 15 ;Ifgé
~ 7 %10 OFF Egﬂi}gf
2 i N1
1| HE 58
1§ f L EE
Roppee 18 OFF il 1 |
: : &t
g

ASK ABOUT DUR SPECIAL FINANCING Front
People You Know, Cars You Trust

eI e oy S - goen 1
- i i CH A g T '

1y et L [’ g

oy

shamg o [T 0 '

uf Ty 3 ’ . e

B ety e Lk o

Inside
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8 x 14" SELF-MAILER

TEMPLATE F17
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TEMPLATE F15

8 x 14" SELF-MAILER
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TEMPLATE F12

....,,ﬂh,it

10%2 x 17" SELF-MAILER

Here's how this campaign performed
for one of our customers!

¢* ROI: $109:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: $29.95 FULL
SYNTHETIC OIL
CHANGE & TIRE
ROTATION
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TEMPLATE F36

BREAST CANCER
AWARENESS

A portion of our proceeds the
entire month of October are going
to help fight Breast Cancer!
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MARKETING IDEAS FOR

COVID-19

Direct Mail from Reynolds Document Services not only features your brand, but also allows you the
flexibility to customize your unique message. Your Document Services Consultant can help you adjust your
current marketing to include COVID-19 messaging, or create a brand-new proof for you.

Keep in touch with your customers, let them know what safety precautions you're implementing in your
dealership, and reassure them that you're there for them.

Here are some ideas to help you get started!

O

Show your customers that you're empathetic to the current situation.

+ We're here for you « We're open * Your vehicle has been disinfected
* We're all in this together + New Normal? No Problem! + Thank you for your loyalty
* “YOURCITY” STRONG! + Explore More. Worry Less. + Messages on how you're

supporting community

O e

Give customers peace of mind by letting them know about your special operating procedures.

+ Employee health checks * Revised snack offerings, such as * Vehicle disinfection steps

« Following CDC, state, local individually-wrapped « Enforcement of social distancing
guidelines * Use of gloves, masks, and interior procedures

+ Removal of shared items like vehicle protection items « Special hours for seniors, health-
magazines, toys, and books + Facility sanitation steps care workers, first-responders

Let customers know about your amenities that are not only convenient, but that help keep them safe.

+ Outdoor waiting areas * No-contact drop-off (via envelope  + Complementary vehicle
+ Concierge service (vehicle pick-up and form) disinfection with service
and delivery) + Complementary vehicle * Special offers for healthcare
+ Uber/Lyft or shuttle ride to near-by disinfection with service workers and first responders
shops (5 mile radius) * Online scheduling * Sales: Remote Test Drive & Home
* Hand-sanitizer stations Delivery

TO RECEIVE A COMPLEMENTARY COPY OF OUR COVID-19 RESOURCE GUIDE,

CONTACT YOUR DOCUMENT SERVICES CONSULTANT.
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COVID-19

Reynolds has created a series of COVID-19 related templates to help you communicate with your
customers. From simple "Welcome Back" themes to more detailed designs with social distancing
and cleanliness procedures, these templates provide a great starting point for COVID-19 related
campaigns, and they are fully customizable to meet your needs.

"25% off
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