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FIRSTLY

THANK YOU

FOR CONSIDERING US!

WHY CHOOSE REYNOLDS AND REYNOLDS?

PERSONALIZATION

Generate a higher return on your investment with personalized mailers that catch your customers’
attention and convince them to take action.

WN VARIABLE PRINTING

Send the right offer to the right customers with variable printing. With one campaign you can target
multiple customer segments with different offers, increasing response rates and protecting your bottom
line. (See page 6 for examples).

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or
tossing it in the trash. Our creative design will get your message noticed by standing out in the mailbox.

@ INTELLIGENT OFFERS
Our nationwide network of marketing consultants has the experience to create offers that bring customers

in. Throughout this book, you’'ll see examples of the ROI generated when these campaigns have been run for
real dealers, and you’'ll see the offers that brought customers in.

SMART DATA

Send targeted, cost-effective mailers by using data to fine-tune your mailing list. In addition to choosing
makes, models, year, and a zip code radius, Reynolds will work with you to identify top prospects.

QUICK TURNAROUND

Within 24 hours, our design team will create a mailer that meets your goals. Following approval, your
mailers will be produced in three days or less.

a © 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



CUSTOMIZE YOUR

TEMPLATE

’ TEMPLATE CUSTOMIZATION

i Wi thosght you'd LOVE these 1 1. Logo
v Vitlenrines Saving
e sy Dl L FHANGE ...................
B . 2. Address, Phone Number,

and Website
3. Choice of vehicle images
4. Amenities

5. Personalized/variable text

e 6. Service hours
O () Baker (Yo ot
swagen CLOSED SUNDAY @
s ooz iy | afon O sere s TIRE SAVINGS, sersite ° 7. Custom coupons
i Ruy 3 rives, get che G0l for just

a1 (s ) s 'I[]U 8. Maps - especially important
| on conquest pieces!

i o e s e 1
T H wrdek sbdtons s3d by i ek Ve bosages. Lupria 4028

:!:hh:'liﬁ'.ﬁ'drl'lrﬁﬁl 9. QR codes
Jabn Samples
0 Cortet Ridert 0
2ot These options can be added to
ol 1l 5432
- ANY template!
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MAILER

SIZES

- - -

SELF-MAILER, with Perforated Certificate or Wallet Card

6% x 12%

with 8x14
Wallet Card Booklet

Style

SELF-MAILER

8%2x11

8%.x11
Tri-fold

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



VARIABLE
OFFERS

Variable printing allows you to target different customers with different offers within
one mailing. The example below illustrates how offers can be changed based on the

customer's service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

JaCkson Dale 1234 Hollywood Ave. 0085
@ o | 06701419
DATE

Target 1
$ 500 g

Current customers, who
had service in the past 5
months, received $5.00 off.

PAY TO THE

ORDER OF UOhM/ S\W&S

Five dollars - good towards any service performed. DOLLARS

e Jackson Dale
FOR %mgoomo chm Dave {{0//,/4«&1/1/

11155774587  834872695w 0085

Jackson Dale | ..uawo0ine 008k

@) e | 06/01/18_ Target 2

=~ $ 700 Recent inactive customers
ORDEROF  (JO& (fwl,;cr with no service in the past
Ten dolars - good towards any service perforned DOLLARS 6-8 months, received

o s el Dave tofpuan $10.00 off,

11155774587.  834872695w 0085

Jackson Dale | ...mmeine 0085 Ta rget 3
@ s | e 06/0//7§m Longer-term inactive
Z s 7500 customers, with no service
MO Tane Stwith in the past 9-12 months,
Fifteen, dollars - goos pusarts any service prforued, D0UMS and customers who
e purchased a car in the last
PR Autonative Rebate Dave Hoffuan 6-12 months with no service
2T T visits, received $15.00 off.

111557745871: 834872695 0085

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



2020-21

SCHEDULING SUGGESTIONS

Mailers will be produced and delivered to the post office within three days of final
approval of your artwork and mailing list. To allow time for standard delivery (6-9 days
from production) please note the guidelines below for order approval dates.

SEASON/EVENT

SUGGESTED
MAIL DATES

Winter

November 2 - January 20

Super Football (February 7)

By January 15

Valentine's Day (February 14)

By January 15

Presidents’ Day (February 15)

By January 15

READY TO GET STARTED?
Contact your Reynolds Document Consultant,
or email RDS@reyrey.com.

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



DIRECT MAIL

STATISTICS

2017 RESPONSE RATES MILLENNIALS

+ 5.1% response rate to house lists (2015 But what about all those little whippersnappers who are always on
response rate was 3.7%; 2010 was 3.4%) their phones?

+ 2.9% response rate to prospect lists (2015
response rate was 1.0%; 2010 was 1.4%)

M’M
pfe

+ Nearly 90% of all millennials use * The response rate for direct mail
paper coupons they get in the mail. among people aged 18-21 years old
is 12.4%.

2017 2015 2017 2015

B 20

HOUSE LISTS ~ PROSPECT LISTS 2017 RESPONSE RATES BY FORMAT

But what about all that online marketing? Direct

mail response rates blow digital channels out of the Dimmensional
water, with no other channel cracking 1% in 2017. Postcards Ma"ings
\o \o
2 © 2 § ) 4.3%
N N
! ! o ®

House  Prospect Soqal Pald

Email Media Search @ @ 4%
@ ’ Q Letter-size

ONLINE MARKETING Envelopes

Our brains are wired for direct mail: It's no surprise then that a study conducted by the
UK Royal Mail, The Private Life of Mail, concluded that the upswing in the use of direct
THE HUMAN CONNECTION mail and its enduring effectiveness is because, “Giving, receiving and handling tangible
objects remain deep and intuitive parts of the human experience.” This emotional
effect is what's at the bottom of its effectiveness.

+ 60% said this effect made a more + Get personal: Adding a
lasting mental impression on them, person’s name and full
making it easier to recall later on. color in the direct mail

+ 57% of respondents said that gan gmorease response
postcard marketing makes them y 135%.
feel more valued and creates a

more authentic relationship.

135%

https://www.iwco.com/blog/2017/01/20/direct-mail-response-rates-and-2016-dma-report/ * https://compu-mail.com/blog/2017/07/14/30-direct-mail-statistics-for-2017/#DMARRR ‘

57%

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



INSIDE TEXT

[DEAS

WINTER

+ Savings to Melt Away the Winter Cold
* Hello Winter

+ Slide in for Savings

+ Get Ready for Winter

*  Welcome Winter

+ Don't Get Stuck in the Cold

*  Warm Up with These Deals

+  Warm Winter Wishes

SUPER FOOTBALL

+  SUPER Savings

+ Score Big Savings

* Are You Ready for Some Savings?
+ Big Game Savings

+ Extra Point Special

* Quarterback Sneak Special

VALENTINE'S DAY

+ Savings You'll Love

+ Valentine’s Day Treats

* Be Ours This Valentine's Day

*  Sweet Savings

+ Fall in Love with These Savings
*  Cupid's Savings

PRESIDENTS' DAY

+  Washington's Special
+ Lincoln’s Special

* Roosevelt's Special

* Kennedy's Special

Are You Ready for Winter?

The Weather Might be Frightful, but Our
Service is Delightful

Be Ready for Whatever Winter Throws at
You

Don't Get Snowballed
Winter's Gonna Hurt
Is Your Vehicle Ready?

Flea Flicker Special

2-Point Conversion Special
Kick-Off Service Savings

Football Kickoff Savings

Don't Miss the Action This Season

Love is in the Air

XOXO

From Our Heart to Yours
Find a Gift That Fits

RED Alert!

Prices You'll Love

Reagan’s Special
Presidential Savings

Presidents names for dollars off
(Washington = $1, etc.)

e © 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



OFFERS THAT

DRIVE ACTION

“What's in it for me?" That's how a customer decides to keep or toss your offers. With
shorter attention spans than ever before, it's critical that your offers instantly make the
customer say, "l want that." The mailer below generated an impressive 10% response
rate from inactive customers. It's a great example of an effective, stand-out mailer.

Simple offers with minimal restrictions work best.
Low price oil changes, tiered discounts based on the

Offers must be easy to redeem.
Make it easy for customers to

amount spent, and flat discounts (such as this offer for
$15 off any service) work well. They tell the customer
exactly what they are getting without any work to
figure out if it is a good deal or not.

contact you. On just this side of the
postcard, the website is referenced
three times—two times with the web
address and once with a QR code.

:g_*f: RHG Auto Gl_'oup

POSTAGE

- You are due for service
atR RHG Auto Group!

N Fifteew Dollars - Good towdrds amij service or repair  DOUARS 8=

Service Rewards BHEG Aste ﬁrpuy

on2a2 3 1“&533!1] ELT R Ty

Personalized offers T R T T T B R T |

with the customer’s
name grab attention
and give the offer a
more exclusive feel.

i

Joe Reynolds

O Cuamemi Residant

200 South Main Street
Schasffer, AZ 85501

www.RHGAuto.com

Offers should stand out.

In this example, the coupons stand out
because the white background contrasts well
with the orange surrounding them. The word
FREE is in a bright, large font to draw the
customer’s attention.

*Source: Microsoft Insights 2015 study. Best Practices: Vehicle based lists vs. Household based lists

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



WINTER

TEMPLATES

THEMES

WINTER

SUPER
FOOTBALL

VALENTINE'S
DAY

REALRESULTS

SIZES

6% x 12Vs" SELF-MAILER

8 x 14" SELF-MAILER

8% x 11" SELF-MAILER

8% x 14" SELF-MAILER

10%2 x 17" SELF-MAILER

Throughout this book, ROI results are shown for previous customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE W39
WINTER

=k

A : = 1

Front

—_——

9

sl

TOWARDS ANY QIL CHANGE!

wema Pre—— e v
wd e pmmm b e e Tragee S oy by e b Py s DV Do e Pt o e
R e 1 s St e e g V1T

'S
memms e rrmel dmmm e e

T T T

SAVE
S
1 O% i TEMPLATE W3d
B a e e e e |
Eepdedn Al 30 - 14
SITETAS RIS John Samples
e 1 s it et it b iy 8
e i 2 Oyt Dt
Tresssmnea il el 123 Any Street

Hollywood, CA 54321

T b i ed Baere 4 iy | T T

Back
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B 0000

WINTER

WINTER =
SAVINGS

HAVERFIELD
Honda

Front

THP ATE Wkl

[T AT ETR o B R TRIY

John Samples
Cr Cvesr Fediceen
173 My Strest
Hollywood, GA 54321

e A ————— e

WANT TO SEE A

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE W37

Valid only at Gafinay Toyota Valid only at Gasiney Toyota
BUY 4 TIRES AND ALIGNMENT BUY ANY TRUESTART
Moirw etemsched Through Februsry 7580, 2020 BATTERY OR BRAKES

Now sxtended through Febwuary 20th, 2031

FREE = e
FREE="
{50 v}

Also includes FREE iletima rotations i

anm‘hﬂamwwmqm ik ol o Gaeary Topoth Prostnd mmﬂ--h
O e cosporman. Mof sl it sy ot coupons, ichalrbissd: oo cumicrmsor. Pk k] imifh oy of CORpOR,

oupns, iviriand TR, o (Rl puithalid, oo on Tevats - wuﬂluwm
et iy (M rratiaioe ity S pxpen ST 'p]
i W AT S W _ﬂ e
Valid only st Gafiney Toyota 2
WINTER HIMI'ITEHAHCE SIGHTLINE"WINDSHIELD
SPECIAL WIPER BLADES
55995 5749 . $2Q95
_-mumnnuug.n: nq-h-“. Hﬂhv?ﬂh&l—ﬂ
~t"°-"=':“'=':... mmemmmmnm
Hhm—lﬂ#mwmthnmw
(™ i appiicabie.

Front

Elmpﬂmlrﬂlr[“ﬂiﬁ!. N
GAFFNEY' for EVERY service visit! N

Only at Gaffney Toyotal

By aad pem has : e L 4 A A P Py
Cousch anud adpart tw periinen ety I
-n-::.-'gu [r——— s srontmbit o g g by e
Walid only at Gaffrery Toyola - P T ST
SPEND & SAVE DISCOUNT e - <t o Mo g
- ﬁm%":;ﬂ::i Crsieye b sy ot setelinis
IFYOUR BILL I15: You SAVE: . ot K LI bl oy Wi W P sy

$200 70529999 $12.00 : e N
S00TOSIA____ $I8.00 . SN oL T
E $400 10849998 $20.00 T | B L PR T DU BB U

Jmn Samples

SSO00RMORE — 530,00
Or Cerend Reideni
Dot igbem o o el povemd iy e b
e ket e o 2 e 123 Any Street

Haltywood, CA 54321

oia.Com
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WINTER




WINTER

WANT TO SEE A
SAMPLE?

Contact your

Reynolds Document
Consultant, or email
RDS@reyrey.com.

ICOZY

" WE'LL PICK UP Y

1 EET A A R I T

ROUNDTRIP SERVICE

Complmeniary Round-Trg
Pick Up & Drop OF
et i ety bt et swreic

COMPLIMENTARY
With

llull!ll'lljtz;!’dn SFtnrlu}

et

[ s At oy o i) et
—_——

TEMPLATE W36

SI T

@

=] 4587 Baynaldy Wy
L= LS Ol ey
VL O AMFOCTSE iy At PR

Service Hours:

PR T ) Ex| “'""_w

Bot B0 e 500 w leaving

Wl Ty homel

Amenities: Try par mpvw

% Lt T e C il b ; ; /
s . Bourd-Trig Service Opkon,
han L e ey Mt hese B morls:
';..\"‘.,,H.,u“ P S LI ——
2 iy ek Db Camr sea et ap pan abls:
sl b Wl T it b Dbl v e o3
: o gl o s i 8
valitg i R
ik i e Dy el + —cana -
v fremsiprisny

VTV TEE AR e
LEXUS OF A - .
!

werw, amaclladornncon

TEMFLAIE W

L I T e R |

i1
dotin Samples
O Cavent Frakient
123 Any Street
Hollywood, CA 54327

Ferra ,;:,
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TEMPLATE W34

| READY FOR | WINTER

| THE COLD? |

4567 Reynolds Way « Dayton, OH 45678
957.456.7890
www. SouthsideMitsublishl.com

4567 Reynolds Way - Doyton, OH 45678
937.456.7890
www. SouthsideMitsubishl.com

LESS THAN 1
MILE FROM

DAYTON
PARK! TAKE
QOUR FREE
SHUTTLE!

TEMPLATE WO

P oty e s Pl e e e P
John Samples

O Cesren Resident
123 Any Street
Hollywood, CA 34321

£ BT o i e B Do | BG4 S R B R TR

SEAVICE HOURS: Monday-Fricay 8:00 au to

15
© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE W33

WINTER

6 x 11" POSTCARD

VEHICLE WITH BOLDEN
,-.[[ EGGLDEN HYUNOAI TROAV

15%0FF |

SYNTHETIC BLEND
0IL CHANGE

2095

Front

i 1234 Reynolds Way | Dayton, OH 45578 SERVICE HOURS:
& s GOLBEN S37.456. 7090 : Mon-Fri; T30 as-6:00 pu

IR HYUNDAN wuw GoldenHyundai.com Saturday 0:00 au-5:00 s

SHUTTLE SERVICE = WI-Fl » FREE CAR WASH WITH SERVICE = COMFORTABLE LOUNGE = LOANER GARS AVAILABLE

INSPECTION
FREE

’-"H'u il A e e el

Johin S

1?? ‘n Sireet
olywood, CA 54321

P Y ]

WANT TO SEE A

SAMPLE? Back
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.
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TEMPLATE W32

WINTER

() | HAVERFIELD
HONDA Honda |

1234 Baker 32 Vaughan, DM L4K 081
555-465-1890 - wwwHaverfieldHondaca

OIL CHANGE WITH
FREE WINTER SAFETY
INSPECTION

$2999

+ Bephicafngrw Gl ol Dk pn et T Pormismy
T + e - Pol Empecnon
S 2 o O Pt « v Hvericn Lo sk

it ey o rrbed gy, Fawr Frr pogee i st o v o e Ty

ks bt
rd e e --u--l-e-r- e b S e e Camt
PRS-

BE SAFE
THIS WINTER.

Front

! Service Hours:
Monday Friday 1am to pm POSTAGE

HEADLIGHT Satunday Sam 10 dpmn
F R E E RESTORATION Chased Sunday

BATTERY TEST 57500 HAVERFIELD

with every service -~
"y ey el thockrd iy My amcort . Hﬂ‘nda
SR S N S P e b B
5’ oy B M s ot S T Baker SL- Vaughan, O L4E 0N
L
o ey by " bl h
— [T ISR S —

P et S e P g L T e e W

TEMPLATE Wa2

O 0oty e Pl e e

)
John Echantillons

O Cesrent Resident

123 Any Street
Holtywood, GC A1B 263

A i VoD

Back
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I 0000

WINTER

REALRESULTS

Here's how this campaign performed

for one of our customers! TOYOTA
@ ROI: $13:1

@ TARGET: INACTIVE
(11-36 MONTHS

SINCE LAST SERVICE)

1234 Reynolds Way | Dayton, OH 45678 -,
937-456-7890 e
www GaffneyToyota.com 35

HOOK: $15 OFF
OR 15% OFF ANY
SERVICE

Front

EJYTJTIk

1234 Reynoids Way | Dayton, OH 45478 | 737-454-T850

25% OFF

True Start Batteries

TEMPLATE W1
NHiﬁHhHH-'--II'IHrHrﬁl'lI‘
.Jnnn Samples
Battery Test Cr Comrent Rersident
Exclusdes Hybrid Vehich Lithium Batbories 123 Any Street

Holtywood, CA 54321

ome Back! Let Us Get Your <Model> Ready For Winter Driving!

Back

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE W23
WINTER

IGHN, .. s — - _,.__-'_-."L-.*E'ﬁ— ol
SCRAPE THROUGH : SPECIAL OFFER |

WINTER

Scratch 1 to reveal your winter s

1P AR TR SN E A o SCRATEHED O CFER WiLL

pDAMg COME IN TODAY TO EXPERIENCE THE A
@ 456 Reynolds Way | Dayton, OH 45678 | 937.456.7890 | www.AdamsFord.com

Front

SERVICE HOURS: -
Nonidoy-Friday 7-00 am - 72390 1 POSTAGE

FREE Mulli-Poin Inspeclion! Front BI"CI ke Pa ds

: if You Need Wk Done, You Gat i
12% OFF || 12995 §

Parls & Labior Mochining Of Rolons

S o et B e ey A 3 e

Coolant Service Conventional Oil Change oL s
Coupon 5 OFF e

Synthetic Oil Change domm Eeneations

315 OFF Fatruno, 36 1B 253

T L T
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B 0000

WINTER

P e =i (e P S g
e res ey s pr bt Loapm wmrer iy s E e bn e o b e g e

Front

55 R iy CONVEMNIENT SERVICE HOURS: POSTAGE
: Man=Fei: T:30 a1 & 00 s
Sar 00 wae 1o £:30 eu

' TIRESPECIAL
Genuins Chevrolet BUY 3 - GET 1 FREE

Battery Replacement i
Reikiades T Yisde Vinsrainy Wity Prreise of ANpremeat

3“] UFF. | :

| [T —

i A A T
L
) e P T v b st

- ..Polm Samles

O Carvent Fipskdent
173 Any Steeet
Holtywoor, CA 54321

WUW.AODSCHEVAOLET.COM

Back
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TEMPLATE W26

JOHN, -

1':0}"1‘ GET
STU (‘l\
ONTHEINERT '

Front

GAFFNEY | rosue
KA

Conventional Oil Change
iy - T
$5 OFF
Synthetic il Chuﬁ

SIJ OF

Yoivionkr Gl iyt My el el sl P e
Vo o gyt bl e et e R ] .-.--.-\-‘u- §
o v L ol b, Ba s r G

THMFLIE TR

Payie ke Hoha. Sasapie EﬁFHEm'r Il Tl Bl e ek
[ M= | 50« [ 5700-] *200- | 300« |t Jonn Samgles

Spend | 1y | se | 1199 | 5299 | va9s | Gver]| et 123 hey St

mi“’u !15, 20 | 30 ’!ﬂ ‘5! I':f & Hmﬂ.?nd CA 54321

R il B P pep i e o8 S e e i e e o
S bt R ettt Daue e g e e e
et s ares £

P R . ey L 104 . B 1T

Back
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WINTER

REALRESULTS

Here's how this campaign performed
for one of our customers!

@ ROI: $11:1

O TARGET: INACTIVE
(10-30 MONTHS
SINCE LAST SERVICE)

HOOK: $10 OFF ANY
OIL CHANGE; 10%
OFF ANY SERVICE OR
REPAIR

WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.




B 00000 o

WINTER

-k

HAVERFIELD 1"
HHONDA i
Felpuiogi bt °

gl Bl f

-

Hours
Morwday—Fridiey T am ra T30 Pl | Sakardey 7 8k {0 & P

John, we have:

Acuna & Honda
Thained Techricians!

S AN
?adoh.y Paxfy!

Front

Welcome Acura Customers!

We Wi Do A FREE Mult-Poin, Front Brake Pads First Time

Inspection & If You Meed
Viorke Doria. Yo Gint Acura Customers
12% OI l rnmasl‘ncuwl-‘ms-! 20%0FF
Parts & Labor. wuamm T
S P P (R S T . . §. - ?

{‘nnvﬁrﬂjnnal ol I:‘inngp

$5 8 e '

"l"l-lln'd Hknl S el b et

Coolanl Semvice

Coupon
Synthetc C.‘III Change
J[in Echetilons

$20 OFF 16 OFF | v

e e ey [l e e e s e 123 finy Streat

B e Tt T e e et e B 20
Premier Acura Senrlce at Honda Pricing!

TP AL T ave Hmeerfla ki bdonsia oo _..._F.. ==

Back
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TEMPLATE W4

WINTER

John Samples,

DON’T LET A LITTLE

WINTER SNOW
SLIP UP YOUR PLANS

TO COME SEE US

BRING THESE COUPONS WITH YOU 'ON YOUR NEXT VISIT)

Front

|
Make Your Own Discountl

Dexos1 Full Synthetic
0il Change

$41.95

Jackson Dale POSTAGE

Fer evory $100 you spand;
wo give you §10 back]

Spond | GAVE | Bpwna | GAVE
gpoand | siape | secowe | ssese
000 | 139,08 | BI0OEQ | BP0
20000 | s | ssoogo | wsean

[ esone
50000

BE6. 08 | 0000 | D600
] i
B340

Mount, Bolance
& Alignment Special

TEMPLATE W24
$ 1 1 9 I 95 L T S R T T A
T FUNCRARE OF d TRES i
FPLOI RECEIVE A 520 PREPAID
crcmnn ot
123 Any Street

+ Bt M s Wartasty I T ey
Bin Crinmarns Aaind] |

Holtywood, CA 54321

[r— e - P
e el i it iy A e [ 1 et s 8B S St

[T e ey
e gy gt sy o Ry LR

e, by v o e b, g 315 W P B it s o 00 m  SF B
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WANT TO SEE A

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.

TEMPLATE W23

@ Baker
Volkswagen

455 Rayncids Way
Dayron, OH 45578

837.456.7890
e BaloarVollorwagen. com

JOHM,
WE OFFER YOU:

+ Factary Trained Technscians
« OFEM Paris

= Satisfaction Guaramies

» Ho Appaintment Noeeded

» Onbine Sarvice Scheduling
= Ghusils Saprnce

=Wo Barvice All Makes & Models
* Coméoriable Lounge

=Wi-Fi

= Complimentary Snacks / Bavetsges
+ = Complimentary Mulei-Point Inspection

HOURS: Monday-Friday 7:00 an to 5:00 pa | Saturday 8:00 ax to 3:00 pm

Baker | e

Volkswagen

458 Reynolds Way
Daytan, OH 48878

937.456.7890
wwnw BakerVolleemagan com

SERVICE HOURS:
Meanicay-Friday T:00 A o 600
Banurday 8:00 A fo 3:00 1

[ u.l-.pu.-u—.-l—.—n-—.—n.—-u— |
i s et B e et
T e B

TEMPLATE W23
g B e
1
John Samples
Or Cosrend Residend
123 Any Strest
g e e e || s e et e Hollywood, CA 54321
2 /r:":'.'i“"f'?i::::f:i‘t ﬁf"“r‘?‘:ﬁ i e
E: 7 . =

Back
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e g

W —
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acigan tme ! rvpas B noeded

T T P P S TR W R v
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i

Servicw Houns Moenoday-Friday T:00 am (o 6200 e

Front

E SPECIAL POSTAGE |
front or rear axle REPLACE S !
s Maintenance Advantags =2

® Wiper Biades : : .,.--"‘"
= gy $12:95 --
machiniog of L]
rofoes snd e o
Valiss Achantape

each - Instaliad
Benke pscti

—

ot P e o - s e b (| e Psss et e i o 9
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S - L8t A e e L L )

RAK

— 333.95 IH-I-I?;.‘w oy o K e

* e i I ' e el Wl e B P e L e
DR
Ol Changs Pus Includes 3

363.95 . 5@?31- Fogplar o & 1 ist dofin Samplis
g o " Y ——
B 123 Any Street
* e DOATL I NACOTTON.

Vb o nd e et 3 1 P v s e g o b e o8 Holywood, USA S5T65-4321

dce All Makes & Models - Shunle Serviee Avallable - Schedule Sceviee Online at www.CleverdaleNiszan.com
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WINTER

i Jackson Dale
@ SvIE=

T . e O | i, 1 544

DON'T LET IT HURT YOUR VEHICLE!
JACKSON DALE GMC CAN HELP YOU PREPARE.

wn

==

Schedule online al
www.JacksonDaleGMC.com
o0 0t a1t e g e e e 8 B O B L W TEMPLATE W1B
e TR
L]
WELSgE R m
uFF Eﬁ;@ by, cor Cureet Fresicierd
e sggﬂﬁ Hobyweod, USA 96754321
5 g i e L LSA
! e e ik s B
—-— T - L Y L L ~ A— L J— ———
Back
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WINTER

WINTER

Any Oil Change # i i R Any Serwce
3 : or Repair

5990 | 102
OFF : OFF

ol o o i Ml —.-.-.-.-._.. L

We Service All Makes & Models = Shuttle Service Available

(F37) 456-7890 * Service Hours: Monday-Friday 8:00 am-5:30 pm * Soturday 8:00 am=-2:00 pm

Front

b Hurry in
? to savel

These offers expire j
on February 28!

TEMPLATE W15
R I TTL R | TR LR IO [ 1 TR R L ST
[

John Echantilons

0 Carromd) R ihend

123 Any Strest
Hellywood, GG A1B 2C3

www.HaverfieldHonda.com

Back
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REALRESULTS

Here's how this campaign performed
for one of our customers!

¢ ROI: $19:1

O TARGET: INACTIVE
CUSTOMERS

HOOK: $9 OFF ANY
OIL CHANGE
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WINTER

REALRESULTS

Here's how this campaign performed
for one of our customers!

¢ rOI: $10:1
©@

TARGET: CONQUEST
& INACTIVE (7-48
MONTHS SINCE LAST
SERVICE)

HOOK: $39.95
SYNTHETIC OIL
CHANGE & TIRE
ROTATION

Front

Rebcky Subaru's
0¥ WINTER EXPRESS
SERVICE SPECIAL

321 S0Uh S1T0L + Downstum, OH §7531
wewwe RockySuban oo« BEL-SRT- 1R

Rocky Subaru’s .
S 2006 WINTER EXPRESS BN
SERVICE SPECIAL g

Any Synthetic
il Chang

™ Scon Here To Schedulo Your
Appaintmant Onling! 18]

2 e e — a
g o e M
e

Winter Bonus Bucks

Battery Check

FREE

Tius $00 OFF any
Batiwry Instafiod

POSTAGE

Brake Inspections

FREE

Rocky Subaru’s
Winter Service Gift
Certificate

$20 OFF

Ay Saturdiey Service

ol P e

Jobn Samples
of Diamnt Ratent

S —

Back

Are You Ready For Winter?
i GET READ‘( WITH THESE SA\HNGS'

123 Ay Siree
Hollywood, USA 87854121
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TEMPLATE Wo

WINTER

of Fort Smith

@rexus . WINTER

EXPERIENCE THE E)&TRADRDIF\JARY

Front

TE

q‘m = POSTAGE
\WINTER =% [
ErviCE s i

P
OIL&FILTER ANY ELLID BATTERY MenMtEace | (O LEXUS
CHANGE EXCHANGE CHECK SPECIAL of Fort Smith
T3y Sirngt. Hallmues B TIS
[PETH-654-3290 %
$1I0OFF $200FF FREE 20%OFF o
Wy Coma v Wl Eompe Vb Comgman WA T marteg wefiik g h el e oilai
fig e St iy + Ry . it vl i B
R B i
i Y i g -E::_..:._ Haraule o e WU Pk Ctg] gy e Mt e OO b e el
- e s T #
g e prlere
@ S . 123 Any Srest
e i s e e e e i ::.:‘::f::‘EE Holywood, USA 957654321

b mrt e

WANT TO SEE A
Back

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.
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TEMPLATE W8

| | S 1234 |
. . P 1) 1| ¥ S
Get great deals on i John Samples, S50 ]
reat service and move! Fifteen Dollars Off Any Service
2 : “hik vasio_Winter Savings____ __Jane K. Dealer
Drbbiemst & Daporitnit [1ish

$24.95

S & Esgrvarion B

FREE

iremalled with any serdice over $150
Vi o v
Daaciemas & Dgewas Dew

SERVICE HOURS
Monday-Friday 8am to Tpm POSTAGE
Saturday 8am 1o Jpm-

winter i

We'll check your tires, brakes, wiper blades,
conlant and mane 10 help beap your ravels safe,

Cmcaser & Extwuior Jus

TEMPLATE WE
A0 e b e B e

123 Any Street
Hollywood, USA 987654321

Scan Here To Schedule

Service Online Now!
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TEMPLATE W4

WINTER

¥

G@t Ready For'
| 1nter

'1?; “a

-
John,
Doan't Get Ledt Out In The Cold!
e Check Crat Dur Amenities!
& = Amonity 1 * Amenity 4 ‘
= Ameonity 2 + Amenity &
= Amnnity 3 * Amanity &

Dealer Adedress
Phose | Wels

Front

I ( o:.cx o0
Offer 1 e

[ ——

POSTAGE

Offer 3

€<

LU AT E (BT R TR [ [P D TR
(0]

John Samples
er Curmant Rasident
123 Any Street
Hollywood, USA S38765-4321

Sean The QR Code To Schedule
Your Next Service Viait!

Back
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REALRESULTS

Here's how this campaign performed
for one of our customers!

¢’ rOI: $20:1

O TARGET: ACTIVE &

INACTIVE CUSTOMERS

HOOK: $27.95
SYNTHETIC OIL
CHANGE

WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.
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OFFER1

OFFER 3

__J
il

Website

= Armanity 1
= Amanity 2
= Amanity 3
+ Amenity 4

SLIDE IN FOR OUR INCREDIELE AMEMNITIES

TEMPLATE W3

POSTAGE

L LT (BT TTRT (W B T B

L]

John Samples

or Currend Flesident

123 Any Streel
Holiywood, USA 38765-4321

( ( Scan Here To Schedule Your Next Service Online!
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WINTER

6%s X 12" SELF-MAILER

NEW!

OUR GIFT FOR JOHN

Gilt. Conliffeate

NEwn

0234 Bk 51
Wanighan, ON LSO FONEAGE
5554567390

www. GafineyKia.ca

‘ | BATTERY INSTALLATION | | POT HOLE SPECIAL
“ FREE - gg®
I i
Weloarme wintss
without a worry,
Service your Kia
taday!

Bk i T e BB R
- with the purchase of | mdiudes: balance bres,
8 Carret Peest o bisttery i rotate and slgnment
123 Ary Strewl B s | ] i St nens
Haliywood, 0C AE 203 T i T

- e
i E'ﬁ
naaa ok Sasgeles

=T [ seens [oam] 0o

il WP

S THE WEATHER OUTSIDE

j

THE WEATHER DUTSIDE

: S
%

Outside Inside
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6%s x 12s" SELF-MAILER

o 1394 Bk 51
\_Q s, 30 LK) Uk
L= s SERABGTRS0

- T EURATYICWTLCD
T wwLLe

Jorn Echamifios

5 Carvers Pl

123 Ay Strewl
Haiywood, OC 818 203
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TEMPLATE W35

BATTERY INSTALLATION

FREE | °89%

with The purchase of Inciudes baknce lives,

& Dty 3 snlale, and aligment

g L e e e

Tire & Sarvice Canter Hours
Manday - Saturday;
630 2w 1o B30 P
W e, ol e £ pamlhy !

Bty Marrys s s 8
e B B o P B
Darraebem sy Lnses iy Bt

O

Inside



TEMPLATE W30
WINTER

6%s X 12" SELF-MAILER

HAMENTIIES &

Lloverdalo

Outside

03T 455 7200

TR
i e P
Jomn Bampes

O Cormet Pmcsie st

123 Ary Btreal

Haoliywood, CA 54321

B yrur wrhicle mady for cobd regeranine® Crar e choicram will help g
it Teasdy witts » complimenary winier inspecon. P, e on sonvce i dee
el offer tebow Cal fon an cppaintment ek

W inhy yoms ol oo Burnt ol Wimary!

Cloverdale MNissan

DT S T

o [ haren bt e onew

Hhivers Moty Ty 7130 0 0 i
Sacmeyliy Ba00 0l #0200
] Bonimlay

OUR GIFT TO YOU

¥ 25°% OFF

._:tl - :t'; .I*::

Inside
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WINTER

8 x 14" SELF-MAILER

e | 1ts Cold
EREE _;s.i '\ Outside!
g i § 8 1 15 Vour Viahicle
00000,

Vi Sowwos A Wiaemi vl
Mesdes

@ ————

o i P
6 Satioictias Comry nas
e e P e e
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L O Ay ITw:
34 .
Yy welisaieens mm
T -

ENJOY THESE

-----------------

Outside
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utside! i v sty 5 xRl
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Ol & Filter Change

Outside

TIRES AFFECT HOW 500N
YOU STOP ON A WET ROAD

WHERE & ' kT

T
B N L

[t

.

- FAT o e
Spdaccey- 2T e o sohel

(AT RRES A REVEF HPL B RO HATRADH
TG CFFLED &, DR SN

P e e e e e T

P s e e e

Inside

oIS =

e
T

. R

Job Bainples
11 ot Rz
122 Awy Birsel
atpnood UGS, SEMES-4320

John,

Don'l forge! your winber
tune sp! Hurmy In o
redesm the special

offers inskde.

%

B

Bottery Inspection &

Replacement Special %E%i ;
e 14 B
S 520;_"]. o] i |

§ig: |
w_ L:-_:l-ﬂ:f::‘ OFF q 'E'j E gg%g |E
B|5EiEE N
Broke Special % 33535 I
= 1§
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S s S g : i
=5 i
s, DALY SO BEE G
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Pot Hole Special
& Buroe e :
e 97090 o
GAFFNEY

- ]
R ] g s G T Ty e Bt b T B
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8 x 14" SELF-MAILER
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WINTER

8 x 14" SELF-MAILER

POSTAGE

e b e

OIL & FILTER CHA\‘.\J-'F.SE

LE ]
Job Bainples
1 o bt
ey Bsel
Hatycod USA SEMS-4320

o

Outside

. BATTERY INSPECTION & & T
Tire & Service Center Hours oSk
ko e REFI.AC:MENT SPECIAL E E EE i:
B30 am to 630 fm w [ i
Schedule orline: waw, MBofAmytown com g 5 si 5 H
My i e e P gttty o i e .- <1/ R = 3§§§f ||
S e Pk Rt = |R7E f
T Z siiil i;
- (2838 i
BRAKE SPECIAL < 3;;5& 1i
== Eam o am, |
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et e 1 o
________________ & |
WHEEL ALIGNMENT SPECIAL
e Hal o
# 4 Vol Algrerors $7OEEF *jg
& z
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WINTER

102 x 17" SELF-MAILER

] o [ —
1 i, O e ki POSTAGE
. T T -
[y =

Outside

R ——
$999ﬂ'ﬂ' GUARANTEE

Exterior Car Wash

FRE

Ty

Wiper Blodes Bonuws Bocks Discound ]
Replotements A b e
ATERIA PRASIVI Wi FP ——

Bumpaor Spaclal

*198%

+ Galtney Topets com
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WINTER

8% x 14" SELF-MAILER

4 DIL CHANGES FOR

(182 R

s3Q95 31555J

ARDUNE st

MOTORS
630 .m0 6:30 m

We service all makes & modets!

- Fuey s s - B b Ml L
L e Lo s L A

» Low i i o oy, e L v
by 1 e B

dpgminimasts g o egeys |0 =

Inside
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TEMPLATE W18
WINTER

WINTEHR SALI

8% x 11" SELF-MAILER
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WAy b - mi

L e e e e
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i et 80 Lol o by
Bttt B e st 4 e s e ity
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e il e _52099;
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WINTER Speck Honda of Elksburg Trade-in Event!

10%2 x 17" SELF-MAILER

P o M=
888-888-8888 (0
123 Ay Sreed « Haaberg, M 12385 HON DM

SUMDAY CUPRESS SERVICE QAM TO 478

Express Sarvice Wintar Bass Bucks Erake Inspection
Tl W L U
$29.95 | === | FREE
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e O 7 e B o it ST P

o e Wi s Lo vl -

Inside
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WINTER

19| hod o Ramaote Siart Sptam inrtolled of
Falvins Kio. my Soranto wold be wormssd up
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Outside

Warm up with (0, /¢ ©/)eals on Great Sexvice!
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&FILTER. | TR RACkAsE | ) ivseeomion || Bt S e
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Al e b T2 Mt

53495 1$47499
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Inside
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6%s x 12s" SELF-MAILER

TEMPLATE W7

For your convenience, m

we offer you:

DEALER LDGD - POSTAGE
Webc i
Daar John,
15 your vehscls roady for codd tomparstares 7 O eaqpart
WINTER G g e Wb b il B B tmchucians will ety get § meady with & complinetary winter
SAVINGS :;M‘Bl . inapection. Flus, save on service ywith the special offor below.
INSIDE o Corwrt Pspcen Sall for an appoinfeamt loday

Wa wnsh yom all the best this Winger!
Sincaroly,

& :}...-('.-.u.':..". ._\:_:,u.-.:.'...-‘
Title

Dealecship Hame

Flae

Wabaita
Houus

Outside Inside
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LUBE OIL FILTER

i+,

Regular Price 544,95

% RODS

937.456. 7890 | www.RodsChevy.com

FPOSTAGE

@ 937.456.7890

0 www. RodsChevy.com

Gaot your <Make>
Game Day Ready
Rods Chavrolet

Fy R el P e W e B e R

John Samples
Or Curtent Besident
123 Any Strest
Hollywood, CA 54321

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

SUPER

FOOTBALL

6 x 9" POSTCARD

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.




TEMPLATE FB4

SUPER
FOOTBALL

GRREER 1UST HERE FOT®
9" THE F00D...

Jackson Dale

W eve

456 Reynokds , OH 45678
9374 ﬁ?ﬂ:lw son DaleBGMC com

Hours: Monday-Friday 7:00 w to 6:00 e
Saturesy 7-00 aw te 5:00 rw Sunday Clases

...AND THE E[lMM[HEIM.S' |

BRAKE SERVICE e E——

h
[ __.l r.:ll: ='!ilJ FH { |-l |I | iqc:iim:-s
L‘I—;_r (0 o |_ | | 1?a.ﬁ.ﬂ':|'ﬁ|'!EPI

ERAKE INSPECTION LNY F ra nm IR Hollywoaa, CA 54321

Back
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Are You Ready For
Snme Fnuthal! 3nemals'?

2 POINT CONVERSION SPECIAL
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Back
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VALENTINE'S
DAY

John Samples, Bring in Your 2017
H':'I'Idf.'l CI-"'-"iC I:l::nr HEIL'J” f"-“IE!hl'ng

[ . [
SErVICe 2avings.

-_— MULTL-POINT
COFFEE &
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E g E _‘.I.:.Imm:ﬂ.. MOUNT & BALANCE FROMNT WIPIR BLADES
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i s !' e M e e e T
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iz
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TS Py 1= Bt Syt
e e e o e e et e e e el

B e T

Front

HAVERFIELD S05insy
Honda
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VALENTINE'S
DAY

I_ We thought you'd LOVE these _l
™ Vilentine’s Savings
,,,,,,,,,,,,,,,,,,,,,,,, OIL CHANGE o .

 $200FF
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G REAdRREARRE A

Baker ,ﬁ;&h

Volkswagen

=

Front

SERVILE HOURS POSTAGE
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Volkswagen CLOSED SUDAY ®

SSPARE T8 | oS akeiokouagen.com e TIRE SAVINGS --rsmees s
! Buy 3 tires, get the 4th for just

¥ 100

£
Q. 9_1

§ i pretent coupon ot e of weikeup, S sevics sdvnon for detai, Certen
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T} —— i i
TERFLATE ¥11
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bR Juhn Samples
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123 Any Street
Free Wi
e Hollywood, CA 54321

emm AT A s e [ !
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TEMPLATE V10
VALENTINE'S

DAY

SAVINGS - “ oo
. $20 off!

Sarvics includes up to 5 '| Vb
entional alit r ool
and of ".i =l

HAVERFIELD

ACURA

&) ® o

Loaner cars Same day  Free car wash
available sarvice with service

HAVERFIELD pess
({\)ACUHA

1234 Baker 5t. | Vaughan, ON LK DA
555.455. 7890 | weww HaverfieldAcura.ca

SERVICE HOURS
MSON-FRI: B:O00 am tg 5200 me = SAT 00 s b 0 pe » Clpssdd Sumdiry

nter check-up

intment online

$2495 —— _. - TEMPLATE V10
o et g e e e e P

$5 Oﬁ! John Echantillons
Or Carred Resident
123 Any Strest
Hollywood, GC A1B 2C3

s Bt i Bt (g | [ gy

www.HaverfieldAcura.ca

Back

50
© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE V9

VALENTINE'S
DAY

Front

KIA

fay | Dayton, OH i o )

. W
*_ GAFENEY

el e art bty

+ Lmpmer Car hslatt T T e

- PGBy o Do gl Gersi e
Cortwisbls Rakag Laongs Farts sty

Servien includes:

= Lube, Gil, Filter TH XTF T

s Fotabs fires FLILLEL PR T i

« Upto 8 quarts S e SO0 o BR0O0 OF -| ‘il e
enevenbonal ail S o EH05 John 3 o

L.,
O Curvind Pesitgel

123 Any Steeet
Hollywood, CA 54321

www.GaffneyKia.com R

Back

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




VALENTINE'S

DAY

6 x 11" POSTCARD

Front

LOCATED
LESS THAN

1 MILE FROM
ANYTOWN
SHOPPING
CENTER!

Back

TEMPLATE V7

YOU MAKE MY HEART

EXCLUSIVE SAVINGS
FOR THE
<MAKE> YOU LOVE.

] ROSES ARE RED. VIDLETS ARE BLUE. IS YOUR CAR' S
: EER\.'IEE OVERDUE?

LRUENTHTER ST IR TS W LI PR N LT

Jahn Samp!

L2 -:r |
1/"! Ty Slreet
Hollywood, GA 54321

° © 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE Vb6

Roses are red,
. violets are blue,

|is your car’s

. service
. overdue?

John, turn over to see more offers just for you!

Front

458 Reymodds Way
m Dayton GH 48678 SERVICE HOURS: POSTAGE
Moaday-Friday T-00 i 1o 8:00 #
937.456.7890 Sararday 8:00 M 10 300 P

TIRE SAVINGS MY EART RACES FOR YOUT

Buy 3 tires, get the 4th for just | |
|
$1 l,-,'-

T TrTT T T b oo e
el S mm, Bu g e P fmr] e e
i By b bt il s L B L=

he 'Iq Db sl e MR e e
p b Johw Tasaple A o | ™
.-. Jnnn Samples
Or Corment Resident
Save "0 %MI5 %20 ¢ 123 Any Street
et o e e oy a8 P 8 e T e B s 170 Hoflywood, CA 5431
COMFORTABLE LOUNGE * FREE REFRESHMENTS » WIF] » SHUTTLE SERVICE » LOANER CAR

Back

© 2020 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

VALENTINE'S
DAY

REALRESULTS

Here's how this campaign performed
for one of our customers!

@” ROI: $26:1

O TARGET: INACTIVE
(12-24 MONTHS
SINCE LAST SERVICE)

HOOK: $39.95 OIL
CHANGE; BONUS
BUCKS ($5-$30 OFF
ANY SERVICE)

WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.
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REALRESULTS

Here's how this campaign performed
for one of our customers!
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