Loyalty

Between

Service Visits

Parts and Service Solutions U.S. and Canada

Build and maintain strong customer relationships by communicating with them every time
they drive — with Static Cling Plus.

Some of the most important tools a dealership can use to retain customers
and gain new ones are a strong reputation and a recognizable image. Put
that image to work for you by having it placed prominently on your service
labels. Customers will appreciate these printed labels as they will not fade
or smudge like write-on labels. Plus, the white background stands out

against windshield glass, enhancing visibility.

Put Your Money Where Your Name Is

Selecting the right form of advertising to reach your customers and bring
them back for service is critical. By selecting Static Cling Plus custom
labels instead of generic ones, you create a “personal billboard” for your
dealership right on your customer’s windshield. At a minimal cost, you
are advertising directly to your service customers every day, which
traditional forms of advertising — newspapers, radio, television, etc. —

cannot provide.

Many dealerships can also receive cooperative advertising dollars for a

portion of the cost of the labels by displaying the logo of an oil company or
other service department supplier. Static Cling Plus printer and keypad
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The Right Message

Turn basic “Return for Service” labels into
loyalty-building tools for your dealership.

Standard Programming

Every Static Cling Plus unit is programmed

with ten standard templates, as shown on the
right. Many templates feature customizable
areas that allow you to type in a message to your
customers. Highlights of the standard template
set:

* Coupon Templates - Discounts off the next

service due encourage customers to return.

* Special Order Parts Template - Remind
customers that they need to return to pick

up a special order.

. Complimentary First Service Template -
Turn new car buyers into service
customers!

Custom Programming Option

In addition to the standard templates available,
custom templates can also be programmed to
suit your needs. Pre-programmed messages save
time and ensure that your message is delivered
consistently. Templates can be programmed with
reminders of major service intervals, gas-saving
tips, or special offers that will stay with your
customers every day. Static Cling Plus can be
programmed to calculate the next mileage due
or next date due, also saving time and reducing
the risk of a calculation error.
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Black text above shows options included in standard templates.

For more information

on Static Cling Plus,
please contact your Reynolds
Document Consultant,
call 800.344.0996, or e-maiil
ids_mkig@reyrey.com.

Reynolds
&Reynolds.

MAKING BUSINESS BETTER.

Included with your purchase of a Static Cling Plus printer and keypad
are U.S. and European power cords, an easy-to-follow User’s Manual,

template sheet, print head cleaning pen, ribbon, and generic labels.
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