A Single
Print Solution

Parts and Service Solutions U.S. and Canada

Laser Form/Label Combo

Improve customer retention programs in your service department by printing a repair

order and service reminder label at one time and on one sheet for a faster, hassle-free

experience.

Quick and Easy Printing

The Laser Form/Label Combo streamlines
service processes, potentially increasing
customer retention rates without adding extra
steps or additional hardware. The combo
includes a standard repair order — your choice
of a hangtag/keytag or coupon option — with

a removable adhesive label that can be laser
printed along with all of the variable RO
information. Use the removable adhesive label
as a service reminder, CSI label, or coupon

that will stick to interior vehicle windows and
dashboards, home calendars, document wallets,
service maintenance books, and more! Eliminate
the need to run back and forth between printers
or handwrite service reminders for customers.
This efficient process will help remind your

customers to come back soon.

A Complementary Tool

The Laser Form/Label Combo complements
other Reynolds solutions, such as IntelliPath®
and One-Step Service. Customers who use
IntelliPath, a networked printing solution,
can have the Laser Form/Label Combo
automatically calculate and print the next

service date and mileage interval on the label.

Or, you can program a default message, such as:

® Thank you for your business!

® Save 10 percent on your next service visit

with this coupon.
® Refer a friend and receive a free oil change.
® Free car wash on your next visit.

® Save 5 percent on your next parts purchase.
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Parts and Service Solutions

One-Step Service customers, who realize
the efficiencies of improved processes, can

By having the label actually print on the technician’s copy, it ensures

streamline operations even more by using

the Laser Form/Label Combo to print a work the label will actua]])/ be used. M [y technicians won’t forget about this
order and service reminder all at once.

: . step now; therqfore, we get a better return on investment. There are no
Don’t leave customer retention programs to

chance! Simplify your process and increase headaches whatsoever with this solution. It is actua]])/ one gf the best
customer satisfaction with the Laser Form/ s _
Label Combo. changes I've ever made in my department.

Steve Jenet, Service Manager
Hopkins Ford
Jenkintown, PA

For more information on
the Laser Form/Label Combo,
please contact your Reynolds

Document Consultant or
call800.344.0996 (US) /
800.247.9934 (Canada).
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MAKING BUSINESS BETTER.
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