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Highlights

Provide to-the-penny pricing pulled from •	
Service Price Guides.
Identify VIN-specific OEM recommendations.•	
Cleary indicate dealer- vs.  •	
manufacturer-recommended services.
Build and offer your own dealer-recommended •	
services, offering more and getting more profit. 
Control your menus and give customers  •	
more to choose from with good, better,  
and best options.

Upsell factory-recommended services more often 
by building the value of the services you provide 
with Factory Style Maintenance Menus.

© 2010 The Reynolds and Reynolds Company.  All rights reserved.  
ERA is a registered trademark of Reynolds and Reynolds Holdings, Inc. Printed in the U.S.A. 4265033 11/10

F
a

c
to

ry
 S

ty
le

 M
a

in
te

n
a

n
c

e
 M

e
n

u
s
  

fo
r 

S
e
rv

ic
e
 P

ri
c
e
 G

u
id

e
s

Factory Style Maintenance Menus

Simplify the RO process, easily present accurate service estimates,  
and increase upsells with a customizable maintenance menu.  
Present both OEM- and dealer-recommended services based on a 
customer’s specific vehicle. 

Larry Williams,  
IT Manager
Phil Hughes Honda
Athens, GA

We have seen a definite 
increase in overall service 
sales and hours per RO!

Driven by Service Price 
Guides, all quotes are 
instantly updated with 
exact pricing based on 
customer selection.

Automatically 
present 
recommended 
services by 
make/model/
year and miles.

Easily select 
services and 
have prices 
automatically 
adjust instantly.

Expect Results
Dealers with Service Price Guides and Factory 
Style Maintenance Menus have seen the following 
results over non-users:

•	 13.37% higher hours per RO.
•	 28.41% higher labor gross profit per RO.
•	 18.09% higher parts gross profit per RO.
•	 8.98% higher Effective Labor Rate.

*Factory Style Maintenance Menus as seen in   
 Service Sales Kit.


