
r e y n o l d s  a n d  r e y n o l d s

Dealership-wide Solutions

Ring Up Profits
and Efficiencies

www.reyrey.com

C
a

ll
b

ri
g

h
t™

Take the guesswork out of phone calling, connect with more customers, and manage 
your dealership’s communication strategy.

U.S. 

Click Here

Optimize customer relationships by knowing 
who is calling your dealership, how they 
found you, and what happened during the call. 
Callbright’s Web-based solutions are practical 
and cost-effective, requiring no equipment or 
software installation – so you can connect with 
your customers from anywhere with Internet 
access. Callbright’s outstanding support team 
can help you manage your calls with the click  
of a button!

Hot Topics

Callbright is a communication and marketing 
tool that will help you improve employee 
accountability, increase sales efficiency, identify 
areas that need improvement, monitor 
campaign costs, maximize ad efficiency, evaluate 
customer response, and much more.

Sample of an Inbound Call Report screen.
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•	 Broadcast Campaigns – Send important 
sales notices or service reminders to 
hundreds or even thousands of prospects. 
You can automate marketing efforts, comply 
with Do Not Call (DNC) regulations, 
and allow customers and prospects to 
immediately connect to  
your business through interactive menus.

•	 Smart Review – Learn how well your 
employees are handling inbound calls. 
Callbright experts monitor your incoming 
calls, assess call handling, and identify 
missed opportunities. They quickly report 
back to you with quantifiable results so you 
can easily reward success, recover missed 
opportunities, and make adjustments  
where needed.

•	 Clickable Numbers – Turn Web 
browsers into customers! Clickable 
Numbers allows callers to click a button 
within your Web site, enter their preferred 
contact number, and immediately initiate a 
phone call with someone at your dealership.

•	 CRM Integration – Automatically send 
phone leads to your CRM program so you 
don’t miss a single contact record. Call 
events can be sent anytime throughout the 
call so the information is always real time. 

For more information on 

Clickable Numbers, please 

contact your Reynolds 

Account Manager, call 

888.571.3757, or  

877.GO.CALLBRIGHT.

•	 E-mailed Reports Scheduler – Have 
reports e-mailed to you with daily, weekly, 
and/or monthly call statistics. Get an up-
to-date view of your advertising campaigns 
without even logging into the Web site.

•	 Rep Code – Rep Codes help users 
determine who handled specific calls and 
can assist in training efforts. Evaluate how 
new sales personnel are performing or  
how many calls a representative is taking 
each day.

•	 Enhanced Call Completion – Increase 
the sales potential of each lead with strategic 
communication management that ensures 
you will never miss an opportunity to 
connect with your customers. Callbright lets 
you choose how inbound calls are handled, 
redirect missed calls to voice mail or to 
another associate, receive instant e-mail 
notifications, and route calls made after-hours.

Live Support

When you need help, our support team is eager 
to assist you 24/7/365. Simply look for the 
Click-to-Call support button on the Contact Us 
page of the Callbright Web site. You may also 
contact us by phone, via e-mail, or through our 
clickable number on your My Callbright page.

Improve productivity and optimize campaigns 
to reach your target market with Callbright’s 
easy-to-use, Web-based system.

Sample of a Dashboard Report screen.
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