


Never miss another phone lead by automatically
redirecting any unanswered calls to a voice mail
account or to another available associate.

The odds of connecting with a missed lead

increases 100 times if called in 5 minutes versus
30 minutes.®

Smart Calling

nnnnnnnnnn iance. Logout

© > Main Round Robin

" button to add routes to this profile, To reorder routes in this profile, dlick on a route to select it, then use
the selected route up and down the list. Please note that none of your changes will be saved until you dlick

Manage and order how each lead is distributed.
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Forward missed calls and respond to your leads quickly.

Highlights
* Redirect missed calls to voice mail or available associates
using Call Forwarding.

+ Send each call to the correct department with Auto
Attendant.

* Route calls made after-hours to customizable numbers
with Time of Day Routing.

+ Evenly distribute leads throughout your sales department
using Round Robin.

+ Receive instant e-mail notifications of missed calls sent
to voice mail.

Answer the call and get more out of your phone

traffic. Enhanced Call Completion can help you

manage your leads and response times while

increasing each lead’s sales potential.

For more information on Enhanced Call
Completion, contact your Callbright Account
Executive or call 877.GO.CALLBRIGHT.
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