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®

Improve the way you manage leads and track calls with simple integration between 
Callbright’s Total Call Management solution and your Contact Management application. 

U.S. 

A Perfect Match

Contact Management’s robust Customer 
Relationship Management (CRM) capabilities 
are combined with Callbright’s Web-based 
system for managing telephone traffic in real 
time to help your dealership:

•	 Accurately measure advertising and 
marketing efforts.

•	 Increase sales efficiency.

•	 Create a single database for customer 
information from multiple sources.

•	 Improve customer relationships.

Sample of an Inbound Call search screen.



r e y n o l d s  a n d  r e y n o l d s

Dealership-wide Solutions

© 2009 The Reynolds and Reynolds Company. All rights reserved. Printed in the U.S.A. 4165199-1 2/09

C
a

ll
b

ri
g

h
t™

 I
n

te
g

ra
ti
o

n
 

w
ith

 C
o
n
ta

c
t 
M

a
n
a
g
e
m

e
n
t 
fo

r 
ERA




®

Single Source Simplicity

Integration means that Callbright phone leads are automatically entered 
into your Contact Management database, creating a single source for  
your customer communications and CRM activities. With this integration, 
you can:

•	 View call information, such as the caller’s name and address, a 
tracking number, and the name of the salesperson, in Contact 
Management immediately upon completion of the call.

•	 Rely on Contact Management to automatically schedule appropriate 
follow-up on the inbound phone lead.

•	 Easily access the customer’s data for future campaigns or follow-up.

Click-to-Call

Make it easy for your salespeople to complete the phone activities in 
their Daily Work Plan and for management to confirm that activity. With 
Callbright’s Click-to-Call feature available through Contact Management, 
your salespeople can place outbound calls with the simple click of a button, 
and you can: 

•	 Easily verify which employees are calling customers with a call record 
that is automatically generated for each call.

•	 Identify areas that need improvement by reviewing calls and call reports. 

Transform customer relationships, measure your marketing more 
effectively, and increase return on every investment, which is all made 
possible by Callbright and Contact Management working together. 

Sample of Activity and Click-to-Call screen.

For more information on Clickable  

Numbers, please contact your  

Reynolds Account Manager, call  

888.571.3757 or 877.GO.CALLBRIGHT.


