Make Every

Call count

®

Dealership-wide Solutions

Improve the way you manage leads and track calls with simple integration between
Callbright’s Total Call Management solution and your Contact Management application.
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Single Source Simplicity

Complete Activity
Cliene: DEve Menking
Fhone:  1537)555-5358 (H)

T Click To Call
Click To Call - Modify

Webpage Dialog
Integration means that Callbright phone leads are automatically entered

® into your Contact Management database, creating a single source for Spouse:
your customer communications and CRM activities. With this integration, Yau are calling:(905) 555-1212
. Emad:  Davelfhotrma.com
you can: Strest: 123 Stals Strest The phane you have registered to use is:
. . . , FARMERSVILLE OH 45375
* View call information, such as the caller’s name and address, a Country: [f505) 555-4433
tracking number, and the name of the salesperson, in Contact :::‘;; R | You may modify the number.
Management immediately upon completion of the call. Foxi Click the Call button to place the call or wait-
. . The call will be made in & second
* Rely on Contact Management to automatically schedule appropriate Prspeacts ol il e mige fn & seconds
Phans | AutoTrader..
follow-up on the inbound phone lead.
* Easily access the customer’s data for future campaigns or follow-up. Wext Acthvity
bt Actpeiy: Fhane Call
Status: imcormiplete
_ Date: 1/3/ 2008
Click-to-Call Timma: 4522 PM

Make it easy for your salespeople to complete the phone activities in Actbly

Schadule, 05 Phone (P-RO-2C-BE)/Phone Calls/Fhons Up - Day 1 Phone Call

their Daily Work Plan and for management to confirm that activity. With Actwty: Phone Call
Callbright’s Click-to-Call feature available through Contact Management, Contact Tupe: - Frospodt
Frospedt: Phone, New 1/2/2008 4:22:09 PM
your salespeople can place outbound calls with the simple click of a button, ssigned:  Paul Smith
and you can: Actnity Result: | =@ eoes

* Easily verify which employees are calling customers with a call record
that is automatically generated for each call.

¢ Identify arcas that need improvement by reviewing calls and call reports.
Transform customer relationships, measure your marketing more
effectively, and increase return on every investment, which is all made For more information on Clickable
possible by Callbright and Contact Management working together. Numbers, please contact your
Reynolds Account Manager, call
888.571.3757 or 877.GO.CALLBRIGHT.
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Smart Calling MAKING BUSINESS BETTER.

© 2009 The Reynolds and Reynolds Company. All rights reserved. Printed in the U.S.A. 4165199-1 2/09

th Contact Management for ERA

Wi

-
O
il
©
P ™
()]
0
il
£
-
=
D
P ™
2
©
O




